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General summary:

The local committee for the Tajawob project in the Mighraga region conducted a public opinion survey

during the period October 24-25, 2015. The sample comprised 385 residents aged 18 years and over from
the six main quarters of Mighraga: the al-Saqgga quarter; the al-Tagwa quarter; the al-Qadesiyeh quarter;
the al-Rahmah quarter; the Abu Huraira quarter; and the Bader quarter. The survey comprised 50.67.
males and 49.37.females.

The survey results showed that the public were not satisfied in general with the performance of the
municipality in public health services and the environment; 75.67. of people expressed dissatisfaction,

18.47/.had noopinion and 5.97. were satisfied with the municipality's performance.

The survey results showed that the majority of respondents believed that the municipality does not gather
solid waste, rubble from construction and soil and dust from public streets, alleys or markets in an efficient
manner; 56.37. agreed with this statement and 35.37. did not agree with it. The majority of respondents
(86.237.) believed that the municipality does not provide an adequate number of refuse containers. A similar

number (85.457.) stated that the municipality does not distribute containers in the correct locations.

There was disagreement about the municipality’s performance in removing solid waste; 42.17. of
respondents believed that it was not removed regularly, 15.67. had no opinion and 42.47. agreed that the
municipality removed solid waste regularly. However, the majority of respondents (86.57.) stated that the
municipality does not provide containers for Wastebasket in public places. The results also showed that

66.57.of respondents believed that the municipality does not monitor and ban the burning of solid waste.

On the question of public satisfaction with municipal services in keeping the city clean, 67.8/. of
respondents were dissatisfied with the municipality’s performance. A majority of the sample (89.17) said
the municipality does not take care of trees and 90.27. stated that the municipality does not establish parks

inthe Mighragaregion.

Regarding the municipality’s duty to inspect food items, 83.647. of respondents said that the municipality
does not perform this task properly. Even in the matter of inspections of food safety in stores, 78.47. of
respondents believed that the municipality does not conduct inspection campaigns to assess the safety of

fooditemsin the appropriate manner.

A ratio of 80.57. of survey respondents believed that the municipality does not implement campaigns to
raise awareness about health or environmental issues; 82.97. said that the municipality does not conduct
campaigns about domestic awareness or give advice on issues related to health and the environment; and

81.37. said the municipality does notissue publicawareness and educational publications.
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With regard to pest control in the Mighraga region, 84.47. of respondents believed that the municipality does
not fulfill its duty to combat cockroaches, ants, termites, rats, mice and spiders; 85.27. said that the
municipality does not distribute insecticides to eradicate pestsin the region.

There was disagreement among respondents about the impact of personal relationships in obtaining
public health and environment services; 50.17. of the sample believe that such relationships are influential,

19.7/.have noopinion and 29.77. believed that such relationships do not exist.

There was also disagreement over whether the municipality was doing its utmost to supply health and
environmental services under the current conditions; 16.17. supported this view, 21.67. had no opinion and
62.37.did notagree.

On the question of whether the municipality deals with complaints from the public about public health and
environmental services, 26.87. of respondents had no opinion, 35.87. did not believe that the municipality
deals with complaints fromthe publicand 37.47. believed that the municipality did look into complaints.
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