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Table 2: Percentage Distribution of Individuals (18 Years and Above) by their Perception toward Particular

Problematic Issues in the West Bank by Problem, February-March, 2010
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Table 1: Percentage Distribution of Individuals (18 Years and Above) by their Perception toward Particular
Problematic Issues in the Palestinian Territory by Problem, February-March, 2010
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Low Quality of education 100 12 118 87.0 sleill B3g> as
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Poor Sanitation 100 21 16.3 816 gall byl gga
Food shortage 100 08 322 67.0 plelall S8 yads
\I;\jaactl;?f access to clean a0 N . o ol e Jouad ua:_‘u_:j;
Low quality of roads 100 06 165 829 Gl Bag> s
e I L N B ™

gt o2 | egoond o
Problematic Issues LSS Llad
Total DK not important | important
High Cost of living 100 0.0 11 989 el 44185 glas)
Unemployment 100 0.1 24 975 At
Safety concerns / crime / /ole¥l dalezlf ofLace¥
Vislenes 100 1.1 140 849 aiell /ie 4!
Drug abuse / trafficking 100 28 16.4 808 L4 By>Lilly @lya B S doles
Political instability 100 21 76 903 bl a3 wXl pac
poor leadership 100 39 122 839 bl Baball oz
Public Sector Corruption 100 43 78 879 pladl glhaall slud
Private Sector Corruption 100 63 17.0 767 ool glaall slud
Civil society sector c . .
Corruption 100 7.3 16.3 764 Ao¥l glladll slud
Low Quiality of education 100 0.9 91 900 alenll Bag> pias
Low Quiality of health care 100 07 6.9 924 doseall dyle ) g s
High Cost of education 100 10 6.6 924 ulell dlell 4a1Ss0
High Cost of health care 100 0.7 7.3 920 = ﬁ:
Housing shortage 100 1.0 175 815 oSbadl o ds
Environmental Destruction 100 07 99 894 Al yioas
Poor Sanitation 100 13 136 85.1 gall bpall gga
Food shortage 100 05 275 72.0 plaball ;6 pads
\I;jactl;:)f access to clean a0 5 o2 e olll e Jyuad ua::::'.;
Low quality of roads 100 03 135 86.2 Gl Bag> a3
Internal conflict (Fateh- gab ou) A Il Jlasy
Hamas fighting) 100 46 87 86.7 i ([slang




sbasd Ll e dipeo Lliadd @aluic! cous duidadalf il ¥ 5 (5S1o dinn 18) 51,83 ! 2jestf :4 Joos
2010 ,f3i-Joluss a0 WYL JMS 30

Table 4: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Considering Particular Issues/Actions as Corruption, February-March, 2010
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Table 3: Percentage Distribution of Individuals (18 Years and Above) by their Perception toward Particular
Problematic Issues in Gaza Strip by Problem, February-March, 2010

&}o&l el ¥ Slawd ot X slbwd oo
Case ald
] No, Not Yes,
Total Don’t Know : .
Corruption Corruption
A public official uses an 9S> ilago plasiiswl
official car for personal 100 09 11.1 88.0 plgc pleal] Lo bl
business La sy dols
A contractor hands money ddydagll 4 calagll Bodh)
to a public official in order o0 Joladl b o diagasll
to be favored in a public 100 c 08 Sisis o0 dnlndl al oS of o
contract ) e s
o doledl JlgoX! 48
A PA official steals public "A - 49—42 u"m_
funds 100 04 02 994 dalull 6 Jogamo Jud
Lol aulall
public official receive gifts Llsgdl yaliy ;098> alago
from citizens for providing 100 0.7 50 943 oals Jlao ceidolgll Jub oo
service doadl
A person has special access dols 5)ad agad pasd
to information about a job wlaglell LI Jouogld
in the PA thanks to a family 100 18 105 877 dblawll o6 dd.dhg daleslf
relationship with a public Al ey duiade il
official. gosot ilbgn ga dypn]
A person is promoted
thanks to a family/ Fiady anidys @iy pasel
eographical/ factional [yt /¥ asdell
geographical/ 100 13 38 94.9 bl 25
relationship with a state orabagll LS o duély2 i
secretary or high ranking o]
public official.
A person obtains apb, Litay Lo Junsm pasd
for which other applicants AL asio gl po el
better qualified had ‘ chg-;...a,‘uu "A"uy‘
applied, thanks to a family 100 08 26 96.6 9 J o
relationship with a public i el BB g ey
official. go9ae alrgo
High level appointments o Jle sgisus le wliell
in the PA based on oo A wlal dla ]l
100 23 54 923

political affiliation or family
affiliation.

ol gslsssl loi¥ ol

goat! el ¥ g0 oued )
Problematic Issues LIS S Llad
Total DK not important| important
High Cost of living 100 0.0 0.1 99.9 el 4215 elas)
Unemployment 100 0.0 1.1 989 Ayl
Safety concerns / crime / /olo¥ls dalelf &l LucX
Violence 100 0.1 85 914 o
Drug abuse / trafficking 100 03 99 898 Lgn dyrlilly wlja B Sloles
Political instability 100 02 39 959 JPEVY NPVPL [ 0SS
poor leadership 100 0.2 77 921 dpwlonll 8oLall e
Public Sector Corruption 100 06 54 94.0 pledl glhaall slud
Private Sector Corruption 100 09 89 902 ool glaall slud
Civil society sector .
Corruption 100 08 92 900 Ao¥l elnall sluws
Low Quiality of education 100 04 47 949 elenll 839> ias
Low Quiality of health care 100 0.0 29 971 disentl dyleydl Bag> pias
High Cost of education 100 0.1 44 955 melesll d Lol 4ol
High Cost of health care 100 0.0 33 96.7 el s ﬁ:
Housing shortage 100 0.0 25 975 oSbawll yads
Environmental Destruction 100 02 45 953 Al yioas
Poor Sanitation 100 00 90 91.0 gl Gyl ggan
Food shortage 100 0.0 19.7 803 plelall 6 jads
\l;jactl;?f access to clean - 5 " 650 oldl e Jyuad UA:_S
Low quality of roads 100 00 85 915 aradl Bag a3
Eatiqrgflﬁ;ohﬁrg) (Fateh- 100 04 59 937 b o) *"'*"J'(iu:j;




o0 slad Lgol e dinro Llindd ea)luic! o> duypdll dduadf 6 (5818 A 18) 21,85 sl 2jestf :5 Joosr

2010 131-Joluss Basss S¥Ls JALs

Table 5: Percentage Distribution of Individuals (18 Years and Over) in the West Bank by their Considering
Particular Issues/Actions as Corruption, February-March, 2010
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A person is promoted thanks Lk, atidys o .
to a family/ geographical/ . ,4...34:,.-@...“_“

. . oo [apyd) /a1 asdell

factional relationship with 100 21 49 930 N T
a state secretary or high GBS o dihoss
ranking public official. Otogend]
A person obtains a job, for g e J“""“ 0“""'“’
which other applicants better cldlall joada ol 0'°;r"'°r"-'
qualified had applied, thanks 100 13 26 96.1 g Mol Jundl 5y5¥)
to a family relationship with a &0 Aoyl ABMe a9y Jundy
public official. ogac ilrgo
i i o Jle seio e b=l
High level appointments ¥ il O dla L
in the PA based on political 100 36 6.6 898 she deks ‘ '

affiliation or family affiliation.

of gl loi¥T ol
¥ glosi¥l
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Table 6: Percentage Distribution of Individuals (18 Years and Over) in Gaza Strip by their Considering
Particular Issues/Actions as Corruption, February-March, 2010

A person obtains a job, for
which s/he is well qualified,

Jass> Mago g.a:/g.n ol

thanks to a family relationship 100 21 382 59.7 ] 4ddle L= J-‘A-‘-'; 2= d-“? '-6-’
with a PA official. dlabadl 0 Jodoso g0 dypss]
WAL
A person is having difficulty b gt o i
e e
il 03 gadl o
document faster, a person “""9'1. °j'° "'Lr' J : ‘J"
calls a friend/family who is 100 24 428 54.8 GNPS-‘-' S Ji““
familiar with the official to 0028 /6“"4' J'-‘“-'z:".
request that the service be Jodsc ddy2a Lo dpnXl
expedited. doad) S8 Juneill bagy
Al o3 Jggad Gasuo
A friend of a PA official Ll pad dida sl all
applies for a permit, and the podig Tomas e Jguasd]
official transacts his friend’s 100 23 14.0 837 adiss el ddle ¢ Jobull
applications ahead of others edly ¥ wldls Ju8
who had applied before. b eamatll ol foasds
Adyss
A person is having difficulty b gt o
e s i
ia gl gl ¢
document faster, a person f"‘""s "J‘i TJ-? “‘°
pays the PA official some 100 17 76 90.7 A i p &)-“' JSiy
money. The official had not Al el fnJ”'“"l Ju
asked for money, but he/she o~ Jogadl dila sl sl
accepts it. ay b assdy JUI by
A person is able to secure e . i
el o pas il - Saty
a health referral abroad by Tt "
using his family or friends 100 23 412 565 O T :J-:e—»--'
working in the health el “"’""f B ey
ministry. dsunll B)lj9 o4 loled!
The absence of standards c
123U
for the correct and proper “LI: ""“'L"T A P“’
performance of public 100 58 61 88.1 e 9?‘-‘"“‘"
functions. dpogasll

Y el ¥ sl jud X slued o=
Case Al
] No, Not Yes,
Total Don’t Know . .
Corruption Corruption
A public official uses an 095> ilrgo plasiwl
official car for personal 100 00 104 89.6 plg< pledl) digsn) 8)lesw
business dra sy duols
A contractor hands money daylagll 6 calaglf g,
to a public official in order o Jolall Jud (o duogasll
to be favored in a public 100 00 03 SR o0 dnlndl al oS of o
contract oS> sdc
o dolell Jlgo¥l ib
A PA official steals public u-° = ".‘9-@; “)_w.
funds 100 0.0 02 99.8 dbaludl 9 Joboaa JuB
doda sl
public official receive gifts Liagd paliy ;095> ilago
from citizens for providing 100 02 28 97.0 ol Jalio ibolgll Jud o
service Bl
A person has special ols 5 ) s
access to information M
o I Al
about a job in the L] LAQJ-L[ ;’J‘ le %JJ”
PA thanks to a family 100 ol - g2l . 7 B * .
relationship with a public ATRLE iy s Sl
official. o cilioo g0 dypnl
A person is promoted
thanks to a family/ Jndy aiidys miy s
eographical/ factional [agyd) /¥ asdell
?elat?onps)hi with a state 100 00 20 98.0 “D-L b I
p oraboedl LS o dydl2d
secretary or high ranking o]
public official.
A pergon obtains apb, ditag ole , pasd
for which other applicants i | asia o oo eyl
better qualified had o .ﬂ.l‘g-;.ab ° ‘H"uy‘
applied, thanks to a family 100 00 2.5 975 - %9 - Jonsd d).*.
relationship with a public 0 e[ ele oy Jmy
official. gogee abbgo
High level appointments o2 Jle oo le wliesll
in the PA based on ole A walal dla ]l
100 00 34 96.6

political affiliation or family
affiliation.

o) bl glans¥! yulaw]
¥l slosi¥]
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Table 7: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on Corruption Frequent by Manifestations of Corruption and Sector, February-March, 2010

A person obtains a job,
for which s/he is well

Jass> Mago g.m/g.n ol

qualified, thanks to a 100 0.0 162 838 A8Me ag>g Jundy cllzg Lgd
family relationship with a dlalill L8 Jobsa go doysl
PA official. ) il wulal)
A person is having
difficulty obtaining a s igo Sy pady
travel document. In order 00 o Ay Ao Jyuadl
to obtain the document daSell oia Lo Joguadl S
faster, a person calls a 100 0.0 206 70.4 ol pgdy £yl Sy
friend/family who is 0 378 / Gaaary JLas¥l
familiar with the official to Jobe ddyao e bl
reques.t that the service be osdl b Joaill Giags
expedited.

AN Y s
A frilgndfofa PA ofﬁcial . L‘J-b:idee-mil a—zl Al
applies for a permit, an . i
the official transacts his e ‘CJJA"LQ J*‘AAJJ
friend’s applications ahead 100 01 145 854 adyo b “J‘Lu J”"'“'lf
of others who had applied Gl gt e T
before. Jud gl cdday lg-0045

Adyso

A person is having
difficulty obtaining a o DR g gy
travel document. In order o dddg e Jouad
to obtain the document dady e Jouad! Jol o
faster, a person pays the 100 04 17.6 82.0 ae ghay pld gyl S
PA official some money. Alalill b Josoud JUU
The official had not asked o J9§-\-u-l‘l FRINIT
for money, but he/she @ Jud aiSTy JUf cllay
accepts it. T 7
A person is able to secure ol BT o P

el o pas il - Saty
a health referral abroad by BY Al o
using his family or friends 100 02 308 69.0 e ol e .J-ze-»--'
working in the health aliaal of adpul Baclune
ministry. domal) B;0; i craloladt
The absence of standards c
for the correct and proper . V;mu s 2929 pac
performance of public 100 16 26 958 ~itbol) by gl
functions. Aargead

Manifestations of g el ¥ ! bl RINTAI X
corruption/sector Lol sbuwadl g5
P Total DK Never Sometimes

Public sector: pledl glaall
Bribery 100 10.2 14.1 757 B9yl
Wasta / Nepotism / . A .
Favoritism 100 37 37 926 UL /g d /dla iyl
Unauthorized personal use . . .

of resources belonging to 100 6.8 104 828 ""C T ¢! %!
institution il engt
Large scale corruption 100 97 158 745 S glhas le sbawall
Conflict of interest 100 86 105 80.9 pIball o)l
Private sector: ‘yald) gliaall
Bribery 100 150 238 61.2 B9yl
Wasta / Nepotism / . . .
Favoritism 100 71 115 814 BLLS /gt /ddaswlgll
Unauthorized personal use . . .

of resources belonging to 100 98 179 723 ).._; T el %!
institution Gl yled a1 gruall
Large scale corruption 100 133 274 5913 »uS Gl e slaaall
Conflict of interest 100 112 15.0 738 gIball oylias
Civil Society: Ao¥ glladll
Bribery 100 16.7 30.1 532 Byl
Wasta / Nepotism / . . .
Favoritism 100 105 155 740 SLLYI /dgudt /dda wlgll
Unauthorized personal use . . o

of resources belonging to 100 136 209 655 ""L ¥ . el !
institution Sl ylel 4 pral)
Large scale corruption 100 16.4 26.7 56.9 S Glas e slasll
Conflict of interest 100 140 175 685 gdball o)lins
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Table 9: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their

Perception on Asking Households to Pay Bribe to Obtain Selected Public Services,
February-March, 2010
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Table 8: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on Existing Problems in Providing Selected Public Services, February-March, 2010

goadl el ¥ faosl f)sL Ll
Service doad
Total DK Never Rare Sometimes

Public Health Services 100 29 743 56 17.2 dolell dsvnll oiloas
Public Education
Services 100 46 765 52 137 plalf eulsslf closs
Registration Office 100 40 762 53 145 duadl Jlg>X doas
Police Services 100 89 73.0 45 136 db, il wleas
Customs Services 100 191 62.0 57 132 led) wloss
Taxes Services 100 156 66.4 50 13.0 il madl sloas
Judiciary and court- i
iellsied] seivices 100 120 69.3 59 128 @Sy slnall class

. o ! Hedminly Aile Xl iloss
Social solidarity Services 100 11.1 726 59 104 S &;:.Loiz’l
Property Services 100 146 682 54 11.8 ol Lasedl/Mo¥l ciloss
Traffic department
S - 100 100 66.5 58 177 rendl sloas
EV%S;E ﬁiﬁggfesgonal 100 186 626 52 136 il ” l;::‘:
Civil Affairs Services 100 88 66.8 55 189 Asall pehind! wiloas
Public official
employment services 100 78 62.5 47 250 pledl cadagill wlass
Borders services 100 97 69.0 58 155 39adfy plell wloss
Water 100 23 84.1 45 9.1 oLl wiloas-
Electricity Network 100 19 854 40 87 Ly Sl ciloss
Sanitation Services 100 6.2 818 4.4 76 gl dpall loss
Garbage collection 100 27 86.2 44 6.7 oblai)l go> oloss
Housing (permits) 100 8.4 76.4 5.1 10.1 (b ) pLSw¥l cloas
;irgehettisg/ paving the 100 36 834 48 8.2 Efominll apes /3,6f cilass

s>gu ¥
&9.4& / Syel ¥ slaall *_A—?e-‘! als o
) Al dio .
Service doadl
Total DK Corruption No
problem
problem

Public Health Services 100 12 39 731 218 doledl dsendl ciloas
Public Education Services 100 37 24 653 286 platl @uleill cilass
Registration Office 100 37 22 476 465 duall Jlg>=X doas
Police Services 100 116 93 312 479 Al il eiloss
Customs Services 100 298 24 401 277 yled cloas
Taxes Services 100 235 19 451 295 il cloas
Judiciary and court-related e sl o
S 100 16.1 37 50.1 30.1 SISy slnall closs
Social solidarity Services 100 148 89 420 343 O9plly SileXf wloss

dcloix¥l
Property Services 100 204 14 429 353 ailyLaell/Eo¥l closs
Traffic department Services 100 132 36 485 347 el loas
Business professional work ol pas 5 cleas
license 100 281 16 383 320 LS, il
Civil Affairs Services 100 117 21 634 228 Auall Hebidl wiloas
Public official employment L i boesl] oo
ericEs 100 88 297 451 16.4 pledl cathgill wiloss
Borders services 100 127 6.1 527 285 2903y plelf ciloas
Water 100 07 04 60.6 383 olull wloas
Electricity Network 100 06 08 609 377 sliyg<Il wiloas
Sanitation Services 100 38 04 50.0 458 sl Gpall sloss
Garbage collection 100 15 03 387 595 ablaid go> class
Housing (permits) 100 115 08 442 435 | (paspdl) ol w¥l cilass
Lighting/paving the streets 100 26 11 54.2 421 tai/o)llaloas

&’9_&."

x Includes a High Cost, Poor Quality, long waiting time, Complex

administrative process, Other

Jugbndl cudell ASys, bagr Aulle AAlSS fods x

5)§-| Dbaseo B)|:| ddac
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Table 11: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by The
Source Of their Perception on Corruption in Selected Public Services, February-March, 2010
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Table 10: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on Preferential Treatment for Access Selected Public Services, February-March, 2010

I

goadl | el ¥ fosf fysLs Ll
Service doadl
Total DK Never | Rare | Sometimes

Public Health Services 100 30 18.7 79 704 doledl dondl mloas
Public Education Services 100 50 283 113 554 pladl @ulesll cilass
Registration Office 100 56 326 112 506 duall Jlg>Xl doas
Police Services 100 118 298 122 462 b, 3l cleas
Customs Services 100 274 238 97 391 yled! wloss
Taxes Services 100 233 276 94 397 il adl wloss
Judi;iary and court-related a6 164 309 ey 405 oSy sLaal clans
services

Social solidarity Services 100 | 158 | 262 | 106 474 . Li:’:;
Property Services 100 206 328 19.9 355 ailyLae 1/ Ee¥l closs
Traffic department Services 100 142 278 119 461 ot siloas
Business professional work license 100 258 276 109 357 oel! umjs)_l-::;
Civil Affairs Services 100 139 337 85 439 Anall Hebidl wiloas
Pu bl.ic official employment 100 28 43 43 296 alalf iyl cilans
services

Borders services 100 135 300 64 50.1 933y plel closs
Water 100 43 | 614 | 90 253 olell wiloss
Electricity Network 100 34 632 87 247 Ly <l Sloss
Sanitation Services 100 87 636 95 182 gl Gpall loss
Garbage collection 100 46 676 10.0 178 bl go> cilass
Housing (permits) 100 11.9 524 9.4 26.3 (pas ) Gl wloss
Lighting/paving the streets 100 6.2 595 8.1 26.2 ©loinl aies /5L wloss

dd s g
Solas 8sLall Pt 38 [apas &
clawsll | Blwy | of peigadt | ';; Byl 31,51 oo
goadl | a0 Ple¥l | poswlowt | 00
Service From dondl
o - Friends Personal
Total IM or_1|to_r|ng MTeh deia Repllgll_o_usl and other | Experience
nstitutions or Politica Relatives / or any
Reports leaders Household
member
Public Health . .
Public Education
Services 100 0.0 1.8 1.6 416 55.0 pledl @ulesll ciloss
Registration Office 100 0.0 94 5.0 26.0 59.6 dsall Jlo>¥l dons
Police Services 100 04 104 19 452 421 oy &l wiloas
Customs Services 100 53 96 16 694 141 hled! wloas
Taxes Services 100 72 16 07 67.3 232 iyl cloas
Judiciary and court- " :
related services 100 08 59 06 452 475 @Sty slndll wloss
Social solidarity 0955l Lile ¥l wlass
Services 100 00 19 00 468 51.3 tclei
Property Services 100 59 59 0.0 575 307 ooy Laell/ ILo¥ sloss
Traffic department
Services 100 0.0 0.7 02 51.3 478 ]l oloss
Business professional ol parsys wloas
work license 100 0.0 14 31 68.0 275 LS, il
Civil Affairs Services | 100 0.0 0.0 0.0 450 55.0 duall geiiudl ilaas
Public official
employment 100 1.1 36 07 529 M7 plell oyl ciloas
services
Borders services 100 0.0 42 17 528 413 s9adly plelf siloss
Water 100 ol5 6.6 0.0 217 66.2 obell wiloas
Electricity Network | 100 0.0 0.0 0.0 225 775 fliyg<Il cloas
Sanitation Services | 100 0.0 0.0 0.0 303 69.7 ol bl closs
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Table 13: Percentage Distribution of Households in the Palestinian Territory by Household member’s
Receiving Selected Public Services During Last Year, February-March, 2010

Garbage collection 100 0.0 0.0 0.0 257 743 bl go> class

. . oL wiloas
Housing (permits) 100 23 0.0 37 486 454 o

(o)

Lighting/paving the arees /5,0 wloss

streets 100 6.8 23 0.0 427 482 £l
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Table 11: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Agreement on Particular Statements by Region, February-March, 2010

goadl oyl ¥ b's P
Service doadl
Total DK No Yes

Public Health Services 100 02 248 75.0 doledl dsvndl ciloas
Public Education Services 100 02 387 61.1 pledl @uled)l ciloas
Registration Office 100 0.0 534 46.6 duall Jlg=¥ doas
Police Services 100 03 895 102 db, il wileas
Customs Services 100 09 965 26 yled) wloss
Taxes Services 100 13 895 92 il sloss
Judi;iary and court-related a6 07 871 199 o SLdly pLiaall loss
services

Social solidarity Services 100 03 858 139 St ML:i:-:;
Property Services 100 0.7 93.0 6.3 ailylaell/clo¥! closs
Traffic department

Services 100 04 794 20.2 st elons
Es;zeess professional work a6 o 650 o6 KA 04.._»:..[5_.:;:
Civil Affairs Services 100 02 854 144 dsall pegminl wiloas
Publ'ic official employment 100 01 90.1 958 plalf ity ol cilass
services

Borders services 100 04 839 157 39adfy plell oiloss
Water 100 0.1 227 772 oldl wiloas
Electricity Network 100 02 180 818 £byg-SI oiloas
Sanitation Services 100 14 458 528 gl dpall oloss
Garbage collection 100 06 271 723 ablaidl go> class
Housing (permits) 100 14 780 206 (0o ) LS ¥l wiloss
Lighting/paving the 100 11 5138 471 Elosill arras /3,0 loss

streets

coat oycl ¥ 3lgl ¥ G-algl
Statement/Region dalill/s)leell
Total DK Disagree Agree
Palestinian Territory didawlalf ol ¥
Employment in the public o Ll Cadagall sty
sector currently is based 100 55 69.3 252 vl S le plel glingll
on merits dicgungo
In the last three years : . .
! ol 8yl AT gl
recruitment practices in "b 0)'9 L “’é
the public sector have 190 & e e b rbagtl] Slel>] fand
improved Fole =l
West Bank duyell danll
Employment in the public o Ll> Cadagall sty
sector currently is based 100 88 578 334 sl e pledl glaall
on merits dicgungo
In the last three years . .
' Ik Byes ¥ ST gl
recruitment practices in "b DP el ] A < "A
the public sector have 100 123 533 338 o byl lelrl 5 o -
improved Al
Gaza Strip 8& gllad
Employment in the public o Ll cadogall sty
sector currently is based 100 0.3 88.0 117 ol Lo plell glagll
on merits dicgungo
In the last three years : s . .
! o 8y X1 ST lgidl
recruitment practices in )'b e Q-MJ "é
100 10 875 115 b inlogill Sl 6

the public sector have
improved

plell gliaall
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Table 15: Percentage Distribution of Households in the Palestinian Territory by Household member’s
Using Wasta While Receiving Selected Public Services During Last Year, February-March, 2010
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Table 14: Percentage Distribution of Households in the Palestinian Territory by Household member’s
paying a Bribe While Receiving Selected Public Services During Last Year, February-March, 2010

goadl oyl ¥ b's P
Service doadl
Total DK No Yes

Public Health Services 100 05 933 6.2 doledl dovall oloas
Public Education Services 100 05 96.7 28 pledl @uled)l ciloas
Registration Office 100 03 939 58 duall Jlg=¥ doas
Police Services 100 11 856 133 db, il wileas
Customs Services 100 16 945 39 yled) wloss
Taxes Services 100 48 931 21 il sloss
Judi;iary and court-related a6 e 943 54 o SLdly pLiaall loss
services

Social solidarity Services 100 03 97.0 27 os=ly &L:i:i“;
Property Services 100 01 962 37 ol )Laell/ Mol wiloss
Traffic department

Services 100 1.6 933 5.1 redl loas
Es;zeess professional work a6 e .0 e KA 04.._»:..[5_.:;:
Civil Affairs Services 100 04 935 6.1 doiadl ygi-idl wloss
Publ'ic official employment 100 08 867 125 plalf ity ol cilass
services

Borders services 100 07 959 34 39adfy plell oiloss
Water 100 08 98.1 1.1 olulf wloss
Electricity Network 100 08 985 07 slyg S wiloas
Sanitation Services 100 06 989 05 gl dpall oloss
Garbage collection 100 11 0987 02 ablaidl go> class
Housing (permits) 100 1.0 974 16 (0o ) LS ¥l wiloss
Eti?ehettizg/pavmg the 100 04 9838 038 Elosill arras /3,0 loss

coat! oyl ¥ ¥ P
Service doadl
Total DK No Yes

Public Health Services 100 03 986 11 doledl dsendl ciloas
Public Education Services 100 03 997 0.0 pladl @ulesll cilass
Registration Office 100 03 993 04 duall Jlg>Xl doas
Police Services 100 06 983 11 b, Gl wloas
Customs Services 100 07 943 50 yledt wloas
Taxes Services 100 24 971 05 il cloas
Judi;iary and court-related o 03 992 05 oSy sLaal clans
services

Social solidarity Services 100 04 996 00 osi-tly Lti:":;
Property Services 100 0.0 992 08 ailyLae 1/ Ee¥l closs
Traffic department

Services 100 12 98.2 06 ] ciloas
lBi(LjJesinr;eess professional work a0 5 e o RWA( ua..,j;::_;
Civil Affairs Services 100 05 981 14 doiadl ygs-idl wloss
Pu bllic official employment 100 02 998 0.0 oLl Ciylagolf cilass
services

Borders services 100 09 985 06 2903y pmlelf ciloas
Water 100 05 994 0.1 oblf wilaas
Electricity Network 100 06 994 00 £l ooloss
Sanitation Services 100 03 995 02 gl pall oloss
Garbage collection 100 08 992 0.0 ablaid) go> cilass
Housing (permits) 100 07 99.3 00 (bas,l) LSl ciloss
Lighting/paving the 100 06 992 02 Elosiall srws /6,lf wiloss

streets
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Table 17: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by Extent
of Obstacles Importance for not Using Courts and Region , February-March, 2010
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Table 16: Percentage Distribution of Households in the Palestinian Territory by Receiving Selected Public

Services from Local Councils and Region, February-March, 2010

coat! oyl ¥ ¥ P
Service/Region dalail /dead
Total DK No Yes
Palestinian Territory dvtda sl al) )X
Water 100 1.3 12,6 86.1 olo
Electricity Network 100 1.3 222 765 sbiygs
Sanitation Services 100 26 346 62.8 gl o
Garbage collection 100 14 9.1 895 abladf gos
Housing (permits) 100 39 138 823 (pas ) ol
Is_tlgehettls Ipavingthe 100 16 102 882 Eoomiull arves /5,03)
West Bank duyell danll
Water 100 21 159 820 olo
Electricity Network 100 17 184 799 sLiygS
Sanitation Services 100 41 454 505 gl Bpo
Garbage collection 100 22 958 88.0 wblail) gos
Housing (permits) 100 5.0 19.7 753 (oo, J1) plsaas!
;i?ehettisg/ paving the 100 15 98 887 ol srves /3,0
Gaza Strip by gllad
Water 100 0.0 13 92.7 oleo
Electricity Network 100 0.3 286 711 £LiygS
Sanitation Services 100 0.1 16.8 83.1 gl bypo
Garbage collection 100 00 79 921 oblasd 2o
Housing (permits) 100 18 43 939 (o ,1) ol
ST/ el 100 20 107 873 Ehomill sees /3,

decisions

Obstacle/Region . dalail)/wlasll
Total DK _no Important
important

Palestinian Territory dida sl Sl ¥
Legal costs involved in accessing )
justice 100 70 248 682 S ) Jouogll o IS
Extra-legal/bribe-related costs Al Jmosld 5,5¥ o LS
involved in accessing justice 100 [ St 854 sobsi ]l Jio oSS
Access to adequate legal counsel 100 73 186 741 drigil® Bygia e Js ] ‘

LS
Judges'little professional capacity 100 102 178 720 Slaall dugll wladll jhas
The excessive amount of time adyeias s3I Jagladl cidgll
taken by proceedings 100 6 59 Eiid ailgl Xl
Difficulties in and lack of (&1 15 s als/4
enforcement of court decision 100 65 102 833 Il S A s
Complicated and tricky legislation 100 94 15.0 756 ol iusll Foung pac/sries
Role of wasta/ favoritism in court o gl / dlawlgll 49
decisions 100 & AL s S o1, 8
West Bank dgyell danll
Legal costs involved in accessing o
justice 100 94 325 58.1 @S I Jguogdl o LSS
Extra-legal/bribe-related costs Al Jsmosld 5,5 ¥ o LS
involved in accessing justice 100 (e 2] e sobsi ]l Jio o SLS
Access to adequate legal counsel 100 98 209 69.3 Arigild 890 e Jpad

LS
Judges'little professional capacity 100 147 181 672 Slaall dugll wladll has
The excessive amount of time adyeias M Jagladl cidgll
taken by proceedings 100 = 83 e gl
Difficulties in and lack of (&1 105 sudes als/4
enforcement of court decision 100 92 113 795 St ylhd 4 s
Complicated and tricky legislation 100 132 152 716 ol iusll Foung pac/sries
Role of wasta/ favoritism in court § dgusl / Ao wlgll 5

100 125 212 663 S L

S o1, 8
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Table 19: Percentage Distribution of Households in the Palestinian Territory Where its members has
Conflict during the last year by Using Palestinian Courts and Region, February-March, 2010

Table 17: (Cont.) Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by
Extent of Obstacles Importance for not Using Courts and Region , February-March, 2010

Region dalail 2% |
g a “ ; “ 1 ' &}QA‘ ‘_9)_:’ % ﬂ'@"’ 0‘“‘.‘." ﬂ-ﬁ-ﬁ
Using Palestinian Courts 85< glad doyell dandl ddnlall @SLE plasaw Obstacle/Region not dabaill/ sl
Ealasinen Total DK important Important
Gaza Strip West Bank Territory
Gaza Strip by glla
Yes ;
430 668 = Legal costs involved in & LSS
No 57.0 331 % accessing justice 100 30 122 848 S A Jgog)
DK 00 04 el ¥ 'ExtrafleggI/bribefr.elat.ed ;osts a0 o o o @SLEI I Jouosll sps-¥1 oy ILS3T)
involved in accessing justice : : : ol I Jio
16iz] 100 100 g9t Access to adequate legal .
counsel 100 30 148 822 A0S duigils Bygio Lo Jouad!
. L . L Judges'little professional o i
I ol dlae e Sl ddaiulg Lgeolasuion s ol all ioly¥1 pd sl mesidf 2501 :20 Joas capacity 100 30 17.3 797 Slaall duigll whadll a5
2010 ,13i-Joluds addaillg dlclall dgd S pladl
" : ’ Fge e The excessive amount of time ad, 2 gl Jglalf cidgll
Table 20: Percentage Distribution of Households in the Palestinian Territory by Using Wasta to influence taken by proceedings 100 24 21 955 ’ gl ]
Judiciary process during the last year, actor and Region, February-March, 2010 ol
Difficulties in and lack of (41 15 s als/a
enforcement of court decision 100 24 82 894 eSS =
Eoast! oyl ¥ % P . .
; .. S s Complicated and trick .
Actor/Region dalaclf/alelalf dgdl Iegislgtion Y 100 32 147 821 oiley i)l Foung pac/spdes
Total DK No Yes
- . o L Role of wasta/ favoritism in S8 b dugadl / dla gl g0
Palestinian Territory dyida wlalf ¥ court decisions 100 26 193 781 oy
Judge 100 20 919 6.1 olall
Lawyer 100 23 874 10.3 LS . _— s . . o i
= U ot Ao Lowy LS9 Lol b asf 2o €155/ 35 Jguas s> dubdassd 21 )81 8 ;s i 2930500 :18 Joas
Prosecutor 100 27 922 5.1 AL 1Sy /ple peso 2010 ,151-Jolusls .ddbailly oLl pladf JMs 5, lie glio ol Silad
Other official o7 Tag Table 18: Percentage Distribution of Households in the Palestinian Territory by Household members being
100 27 896 7 751 dofrae part of Conflict during the last year and Region, February-March, 2010
West Bank duysll danll
Judge 100 27 909 64 Ll Region datacly ¥
: Adaadall
Lawyer 100 3.1 89.7 72 e Being part of Conflict 85L gllad dpyell dducal g1/ DU Jgua>
Palestinian
Prosecutor 100 36 914 50 ALt JuSy /ple Ses0 Gaza Strip West Bank Territory
Other official 100 36 90.0 6.4 5 Jgbso Yes 134 125 128 @25
Gaza Strip 832 glhat No 86.6 875 87.2 ¥
Judge 100 00 947 53 golall Total 100 100 100 Eoast!
Lawyer 100 0.0 80.5 195 e




Role of wasta in access to

100

7.1

26.9

66.0

ils 5 dgandtl/dlawlell o0

Prosecutor

100

0.0

94.7

53

Ll J1Sy /ple eso

Other official

100

0.0

884

116

1 Jghse
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Table 21: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
perception on the Extent of Obstacles Importance for not Using Clinics and Region,

February-March, 2010

services

services dondl
Gaza Strip 8y gliad
high official Cost 100 0.0 148 85.2 Ghasbag demmatlicfe St Ackss
Lg-

Costs related to pay bribes 100 0.2 475 523 kgl e ke ey il MJL'"
ald

low quality of services 100 0.0 56 944 Sload) Bag has
Incompetent staff 100 0.1 46 953 dndall @dlglall 36LaS ias
Too long to receive care 100 00 58 942 dosdl Sals] fuglall cudolf
Too complex process 100 0.1 68 93.1 dond| Sals cilslys] sudes
Too far from resident place 100 0.0 498 502 Sl LS o (e dliglalf dalud)
Role of wasta in access to . ) o G als 8 dgandt/ddawlell 90

doadl

Sledall dugal doys g @gilged s duidainil ol il ¥ 8 (SLE A 18) o, 30 sl gujoalf :22 Jgas

2010 13- Jolushs .ddtailly Sledabitadf plasuiawl 993 Job Sl

Table 22: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by Their
Perception on the Extent of Obstacles Importance for not Using Hospitals and Region, February-March,

2010
Obstacles/Region - dalhvill/elaell
Total DK important Important

Palestinian Territory dpida wlalf ¥
high official Cost 100 08 157 835 et Log disvadl wilosd| 4415
Lo~
Costs related to pay bribes 100 6.2 394 544 Lo ol sl goa adlaill 4l
sl
low quality of services 100 10 76 914 Sload] Bag Had
Incompetent staff 100 11 78 911 dndall @dlglall 36LaS ias
Too long to receive care 100 06 52 942 dosdl Salsl Juglall cdglf
Too complex process 100 15 85 90.0 dosd| Sals lglys] sudes
Too far from resident place 100 05 348 647 oSl olSo (e dlighall délanll

Role of wasta in access to als ,4 4 1/ dda sty
100 45 205 73.0 el e e

services

doadl

g9t oyl ¥ R g0
Obstacles/Region dalailf/wlaell
Total DK . not Important
important

Palestinian Territory dvida sl al) )X
high official Cost 100 04 165 83.1 s CogdmallSlast it
L=

Costs related to pay bribes 100 6.0 427 513 Lo ol sl i daleill 44 ‘.’
sl

low quality of services 100 07 101 892 Gload) Bag> had
Incompetent staff 100 10 92 8938 dndoll @dlgdall 36LaS 5as
Too long to receive care 100 04 87 909 doad| Salid Jrgladl cidyll
Too complex process 100 16 141 84.3 doad) Sal olelya] spdes
Too far from resident place 100 03 417 580 OSeudl glS o e dligdall déluall
Role of wasta in access to oals b dpgandl/dl Wlgdl o0
services 100 45 26.2 69.3 Pt
West Bank duyell daandl
high official Cost 100 07 175 81.8 B Segi e S e
g~

Costs related to pay bribes 100 96 397 50.7 Lo ol sl gian ddleill 44 ‘.’
sl

low quality of services 100 12 128 86.0 Sload] Bag> Sas
Incompetent staff 100 15 121 86.4 dvdall @dlgdall 36LaS 5as
Too long to receive care 100 06 105 889 doad| Salid Jugladl byl
Too complex process 100 25 185 790 doad) L4l Clsly] avdes
Too far from resident place 100 04 36.8 628 oSeudl glS o e dligdall déluall
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Table 23: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on the most Serious Obstacle for not Using Clinics and Region, February-March, 2010

Region dalailf 2l ¥l
Ao (A
Obstacle/Region o ol A dalhill/dasll
RS At Palestinian
: Territory
Gaza Strip West Bank
High official Cost 198 212 207 Glatslog Al alasdl il
Lg-
Costs related to pay bribes 3.1 21 25 e ““
sl
low quality of services 209 202 207 Sload) Baga Had
Incompetent staff X . )

257 219 234 dpdall @blglall 35LaS a3
Too long to receive care 11.0 16.7 146 doadf ALl fuglall ciByll
Too complex process 38 5.0 45 doad] Sals lglya] sraes

Too far from resident plac i .
o 1.3 6.6 43 Sl oS0 e dliglall AoLuut
Role of wasta in access to oals 8 dogwdl/dla gl g
services (e 6.3 = doadl
Total 100 100 100 g9
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Table 24: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on the most Serious Obstacle for not Using Hospitals and Region, February-March, 2010

West Bank duyell danll
high official Cost 100 13 15.8 829 oty Loy dmadl alasd] 425

o=
Costs related to pay bribes 100 99 354 547 Lo ol solush, o daleill 44 I_L:

A

low quality of services 100 16 99 885 Sloadf Bag> has
Incompetent staff 100 16 108 876 dndall @dlglall 3sLaS ias
Too long to receive care 100 10 6.3 927 dondf Salil figlall cbgll
Too complex process 100 24 112 86.4 doad Sals cilglys] sades
Too far from resident place 100 07 279 714 oSeudl 9l e dligdall ddlull
Role of wasta in access to oals s dvgdl/dla wlgll gs
SafiaEs 100 7.0 215 715 dasdf
Gaza Strip 85< gliad
high official Cost 100 00 156 844 doi Lag disinll wiload| dalS5

g~
Costs related to pay bribes 100 02 459 59 | fm Al LL:

a
low quality of services 100 0.0 38 962 Sloadf Bag> as
Incompetent staff 100 02 28 97.0 dnlall @dlgdall 36laS s
Too long to receive care 100 0.0 33 96.7 dondf Salil figlall cbgll
Too complex process 100 0.0 4.1 959 dond) L4l lgly>] avdes
Too far from resident place 100 00 463 537 Sl LS o e dbigdaldl daludl
Role of wasta in access to als 6 4 1/ adaulgdl ya0
100 03 242 755 g St s

services

doadl

Region dalait el
b s
Obstacle/Region 8yt glad doyell dandl dalill/aas)
Palestinian
Gaza Strip West Bank Territory
High official Cost 52 194 14.0 g Gloss Log dosuinll wiloadf dalS5
Costs related to pay bribes 33 18 24 Lo ol ol gy dalasll a2l

sl




Receiving Medication from

Balae b drsiall dosdf L4l

low quality of services 150 197 179 Sload) Bag> Had
Incompetent staff A N )
36.8 211 27.0 dndall @ilglall 36LaS ,5a3
Too long to receive care 13.8 16.3 153 dondf Salil figlall cbgll
Too complex process 48 6.2 57 dond) L4l lsly] avdes
Too far from resident place . .
17 86 6.0 St Gl o e dlighadl oLl
Role of wasta in access to oAl 8 dogwdl/dla gl
services 194 639 [ doadl
Total 100 100 100 g9t

IS 8yl dole dusnid Siloss: Loaf bl s plasii! s ducitaind a2, ¥1 b ;B usssid! 27951 :25 Joas

2010 13- Joleshs .ddlailly oLl pladl

Table 25: Percentage Distribution of Households in the Palestinian Territory by Using Households
members Selected Public Health Services during the last year and Region,
February-March, 2010

primary clinic 100 02 03 418 577 ity
Receiving Medication from . . A
outpatient Clinic 100 0.3 0.2 522 473 A3 clslesdl S8 P ol
Obtaining Hospital Bed 100 02 0.1 69.0 307 il 8 jupaw Sle Jguad
Getting Appointment for .. .

Surgery 100 02 02 711 285 ohiiing o9 acea e Jouadl
Receiving emergency care 100 01 02 685 312 Al diley e Jguad
Receiving ambulance services 100 02 01 919 78 il ¥l )l ciloss 4l
Obtaining Medical/Legal N .

cariiesim 100 04 02 876 11.8 dpb Balgd Sl Joadl
Receiving Medicines 100 03 0.0 419 | 578 dgsl Sl Jguadl
Receiving Medical Equipment 100 03 02 965 30 dnb dyg>) e Joad
Referral Abroad 100 04 0.1 952 43 (@0 edl) dus )Ll el
Gaza Strip 58 gllad
Eicn?;v;g“l;/liidication from a0 G o 07 e Bslic b disall dosd :.:;
Receiving Medication from . .
outpatient Clinic 100 0.0 0.1 337 66.2 Ay abolesdl 6 e ol
Obtaining Hospital Bed 100 0.0 03 700 | 297 | asisadl o8 ole Jouad
Sfrt;i;% Appointment for 100 0.0 0.3 674 323 rintiiiag 9 acg0 e Jpads
Receiving emergency care 100 00 2. 66.4 334 4l duley e Jouadl
Receiving ambulance services 100 0.0 0.0 906 94 cile Xl 8yl ciloas Sals
Obtaining Medical/Legal o

certificate 100 00 0.1 813 | 186 dnb Balg-h Sle Jguad
Receiving Medicines 100 0.0 02 276 | 722 dugal Lo Jouad
Receiving Medical Equipment 100 0.0 00 96.9 31 Aok d3g>] e Jgadl
Referral Abroad 100 0.0 0.0 96.3 37 | (oL o) des )l bl

Selected Health Services/ goadl | yel¥ e ¥ e ) . )
Redi dalill/3, 50 deses wloss
egion
Total DK Don’t No Yes

Palestinian Territory dvida sl alf gl X
Receiving Medication from Solee b dusvall dosd) Lol
primary clinic 100 0.1 02 30.0 69.7 2yl
Receiving Medication from SR R
outpatient Clinic 100 | 01 02 452 | 545 Loy whliall b oM als
Obtaining Hospital Bed 100 0.1 02 694 303 il 8 pupw ple Jguad
Getting Appointment for . .

Surgery 100 02 02 69.7 299 g o8 acg0 Ao Joad
Receiving emergency care 100 0.1 0.2 677 320 a5l diley Lo Joadl
Receiving ambulance services 100 0.1 0.1 914 84 Lo Xl 8yl loas ol
Obtaining Medical/Legal o

certificate 100 02 02 852 14.4 db balgd Sle Jpuad
Receiving Medicines 100 0.1 0.1 365 63.3 dugal e Joad
Receiving Medical Equipment 100 02 0.1 967 3.0 b d3gal Al Jgadl
Referral Abroad 100 03 0.1 956 40 (EB3L ) du L3 Mgl
West Bank duyell danll
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Table 27: Percentage Distribution of Households in the Palestinian Territory by Using Wasta while
Receiving Households members Selected Public Health Services during the last year and Region,
February-March, 2010

dole donio Siloas Laalpdl ol Sads sic Bgmdyy 285 s duidaisil ol il ¥ b iU sl 230t :26 Jga>
2010 f31-dolusds . Ll pladf JIUs §yLiso

Table 26: Percentage Distribution of Households in the Palestinian Territory by Paying a Bribe while
Receiving Households members Selected Public Health Services during the last year,
February-March, 2010

goasl | el ¥ ¥ RS ‘ ;
Selected Health Services/Region At ill/5)lise dims ciloss : goesl | el ¥ % D
Total DK No Yes Selected Health Services bylisa diso wloss
Total DK No Yes
Palestinian Territory dida sl sl ool ¥
Receiving Medication from primar . Receiving Medication from primar .
e PN 100 | 02 | 96 | 32 Lt ale b Aol doadl Lals e e I 100 | 01 | 997 | o2 iyl Balee b daoanll dosdl ,al3
e usel Nl G E LA 100 07 96.0 33 o)l wbsleedl o8 7Me Lals Receiving Medication from outpatient
Clinic : : : A3 choleall o6 ZMe 40 Clinic 9 P 100 03 994 03 Ayl whblisdl b Pe 4l
Obtaining Hospital Bed 100 0.8 942 50 omliisalf 8 jpaw sle Jguad
Getting Appointment for Surgery 100 06 94.0 54 it b scga Lo Joadl Obtaining Hospital Bed 100 04 99.3 03 il 8y Lo Jguad
Receiving emergency care 100 0.1 971 28 Gjlb dole) Sl Jouad
Getting Appointment for Surgery 100 02 997 0.1 oliing S8 acg0 e Jouad
Receiving ambulance services 100 03 977 20 il ¥l )l ciloss 4l
Obtaining Medical/Legal certificate 100 0.2 954 4.4 A Balghs e Jouad Receiving emergency care 100 0.1 997 0.2 il dle,y e Jouad
Receiving Medicines 100 07 978 15 dgal e Jguad
Receiving Medical Equipment 100 07 903 9.0 Ao byl Jle Jpuad Receiving ambulance services 100 0.0 991 09 ole ¥l Bylisw ciloas ,als
Referral Abroad 100 0.0 822 17.8 (EB3 0 Zedl) dus) Ll cdlgosll
Obtaining Medical/Legal certificate 100 04 986 10 dnb bolgsd e Jyadl
West Bank duysll danll
Sﬁrfieclvmg EelEEITe o e 100 04 964 310) dddgl dslie b dsenll dosdl 4l Receiving Medicines 100 04 992 04 dugal e Jgad
Receiving Medication from outpatient BT ) T e
Clinic 100 12 954 34 den)lB chileall 0 gie a1 Receiving Medical Equipment 100 06 994 00 Ao bygal Sle Jouadl
Obtaining Hospital Bed 100 13 928 59 ormsiaiad) 8 yupsw e Jguad
Getting Appointment for Surgery 100 09 926 65 it b acga Lo Jouadl el Aoead 100 0.0 989 1.1 (0 gdall) dumy L cdlg il
Receiving emergency care 100 02 975 23 &)l dule) e Jouad
Receiving ambulance services 100 05 97.0 25 il sw¥l Bl closs a0
Obtaining Medical/Legal certificate 100 03 939 58 Ao dalgad Sle Jguadl
Receiving Medicines 100 14 972 14 dugal e Joad
Receiving Medical Equipment 100 10 933 57 dods d3gal Sle Jpadl
Referral Abroad 100 00 804 196 (oL edl) dus L3 gl
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Table 29: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on Existing Preferential Treatment based on their family status or connections in
Receiving Selected Public Health Services and Region, February-March, 2010

Gaza Strip 85& gliad
Receiving Medication from primary e . N N

clinic 100 0.0 96.9 &1 ddgl Balee b dasndl dosd] ;4L
Receiving Medication from outpatient o . N

Clinic 100 0.0 96.8 32 dmy3 ablesll 8 Pe 40
Obtaining Hospital Bed 100 0.0 965 35 rimsiutanll 8 s Sle Jouad
Getting Appointment for Surgery 100 0.0 962 38 g 6 acg0 Lo Jouad
Receiving emergency care 100 0.0 965 35 Gylb dile) Ao Jouad
Receiving ambulance services 100 0.0 987 13 ole ¥l Byl cloas ,als
Obtaining Medical/Legal certificate 100 0.0 97.0 30 dub balgd Sle Jound
Receiving Medicines 100 0.0 985 15 dgl e Jpuad
Receiving Medical Equipment 100 00 856 14.4 Aok d3g>l e Jgadl
Referral Abroad 100 0.0 859 141 (Z30 ZMedl) dus)l ) gl
Sloas Losfydf asi il sie dlawlgdf plasiiw! b s A A ! %1 o gl sl 235051 :28 Jga

2010 ,13i-Iobusds . Ll pladf JMs- 3)Liso dole Ao

Table 28: Percentage Distribution of Households in the Palestinian Territory by Impact of Using Wasta
while Receiving Households members Selected Public Health Services during the last year,
February-March, 2010

Selected Health Services/ o ! bl bt . . .
Region a1 i1/ lE5w0 dss ciloss
Total DK Never | Rare | Sometimes
Palestinian Territory dida sl ) ¥
Receiving Medication from balae b disundl doadl Lals
orimary clinic 100 32 298 10.6 56.4 Iy
Receiving Medication from e E D S bea]) i e
outpatient Clinic 100 39 313 13.8 510 o3 whbeell 56 ZMe 4L
Obtaining Hospital Bed 100 40 382 123 455 il 8 ppsw ple Jpuad
Getting Appointment for . )
Surgery 100 37 298 13.0 535 ol S acgo Sle Jond
Receiving emergency care 100 32 389 10.7 472 jlb dole; e Jouad
Receiving ambulance services 100 56 496 10.8 34.0 il ¥l )l ciloss 4l
Obtaining Medical/Legal L ‘
certificate 100 40 400 12.6 434 db dalgad Sle Joad
Receiving Medicines 100 47 420 127 406 gl e Jouadf
Receiving Medical Equipment 100 34 296 10.0 57.0 dnb dyg>l e Joad
Referral Abroad 100 5.7 245 9.1 60.7 (3L gdadl) dumy ) Mgl
West Bank dpysll dandl
Receiving Medication from Slie b dusall dosd) Lol
orimary clinic 100 6.2 441 6.8 429 24l
Receiving Medication from e e |t
outpatient Clinic 100 72 471 83 374 dmld slalesll 6 pMe Al
Obtaining Hospital Bed 100 6.4 485 58 393 il 8y e Jguad
Getting Appointment for
Surger?/ PP 100 6.3 405 79 453 i b acg0 Ao Jouadd
Receiving emergency care 100 53 545 57 345 )l duley e Jouadl
Receiving ambulance services 100 97 612 32 259 il sw¥l Bl closs 4l
Obtaining Medical/Legal . |
certificate 100 /8 56.9 17 336 dls balgls Sle Jouad
Receiving Medicines 100 813 604 6.6 247 dgal e Jouad

ot el ¥ ¥ il el
Selected Health Services " Byliso diseio wloss
Positive )
Total DK No Impact |
mpact

Receiving Medication from Ty sl
primary clinic 100 17 25 958 Jol Balee 4 dpundl doad) ;2L
Receiving Medication from do ) eslsl b PMe il
outpatient Clinic 100 0.0 08 99.2 Loy wbsleell S8 ZMe 4L
Obtaining Hospital Bed 100 0.0 00 100 bl 6 jupw e Jouad
Getting Appointment for . .

Sur 100 00 6.5 935 it b acgo Sle Jouadl

gery i

Receiving emergency care 100 0.0 0.0 100 )l dile Hle Jouad
Receiving ambulance services 100 0.0 0.0 100 lesw¥l b)lisw wloss ol
Obtaining Medical/Legal . ’
certificate 100 00 29 971 deb balgd Sle Jouad
Receiving Medicines 100 6.3 0.0 937 dygal e Jouadl
Receiving Medical Equipment 100 0.0 0.0 100 dubo d3g>) e Jgadl
Referral Abroad 100 0.0 09 991 (T30 M) dus) L) gl




Inadequate Buildings,

Receiving Medical Equipment 100 55 46.9 0.0 476 dub d3g>) e Jguadl
Referral Abroad 100 8.8 327 47 53.8 (oL ) sy L3 Mgl
Gaza Strip by glla
E(;cnf;vr;w?l if\é\iidication from B 6 s A i dslie b dusinll dosd ::
Receiving Medication from N .
outpatient Clinic 100 0.1 12.7 202 67.0 Ay ablsll S8 Pie oL
Obtaining Hospital Bed 100 0.0 208 233 559 paatanll 58 yopw e Joun df
Getting Appointment for .. .

Surgery 100 0.0 142 204 654 g 8 acga Ao Jouad
Receiving emergency care 100 0.1 15.0 182 66.7 a5l diley e Joadl
Receiving ambulance services 100 0.0 338 212 450 Lo swXl 8yl loas ol
fﬁﬁaﬁ'ﬂﬁi Medical/Legal 100 | 00 | 223 | 240 537 Ao balgds e Jyuad
Receiving Medicines 100 0.1 177 | 207 615 gl e Jguad
Receiving Medical Equipment 100 0.0 19 26.0 721 dods d3gal Al Jpadl
Referral Abroad 100 0.0 8.8 17.4 738 (T30 ) a3 Mgl
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Table 30: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perceptions on the Extent of Obstacles Importance for not having Better Quality in

education and Region , February-March, 2010

4o ol

infrastructure 100 = 154 £ LS ot did duing il
Insufficient supplies and IR el (LoplE
equipment 100 28 104 86.8 AdlS ol wilasog wlojplisuo
Poor Subject coverage / syllabi 100 26 16.6 80.8 irbti padi ) galill aa
arolgl
Poor Students' motivation 100 16 72 912 olgdl of 28lgald MY Lazsf
Favoritism, wasta 100 37 169 794 da wlglly durgd
Bribery 100 79 299 622 B9l
West Bank dpysll danll
High Cost of education 100 09 75 916 ulesll Aol dalSs
Low Teachers' professional N
; 100 1.7 101 882 oeale ol digll dela SN (ola sl
capacity
Low Teachers'salaries 100 33 126 841 oralell Lolgy pala sl
Poor Teachers' attendance 100 28 199 773 oealell plgs oz
Insufficient Number of ) | AR
teachers 100 45 18.6 76.9 otaeleldfsac ylaS pac
Inadequate Buildings, LS i Auid dain il
infrastructure 100 38 151 81.1 AblS ol dis dig AL
Insufficient supplies and A2 ol oLl
equipment 100 43 128 829 ALS ji2 wilawag wlojliwe
Poor Subject coverage / syllabi 100 4.0 193 767 b padi gl galil] 4ed
aeslgll
Poor Students' motivation 100 2P 90 888 olgdl of 28lgald MY Lazsf
Favoritism, wasta 100 6.0 166 774 dlawlglly dasgsnst)
Bribery 100 115 272 61.3 B9l
Gaza Strip 8y gliad
High Cost of education 100 0.0 51 949 bl Lol dal<sl
Low Teachers' professional A ) )
I 100 0.1 30 96.9 oreleoll Al 8ela SN jola sl
pacity
Low Teachers'salaries 100 03 188 80.9 oralel CSlg, yola sl
Poor Teachers'attendance 100 06 17.0 824 orelell plgy amn
Insufficient Number of ) ‘ A
teachers 100 08 137 855 otalellsac LlaS pac
Inadequate Buildings, . . A 5oL
100 04 89 90.7 AudLS pue duad duiyg Silo

infrastructure

g9-o3 el X <4
Obstacles/region . dalaill/wlasll

Total DK _no Important

important
Palestinian Territory dvida sl sl )X
High Cost of education 100 05 6.6 929 uelesll dlell dal<s
Low Teachers' professional N . )
capaci 100 1.1 7.4 915 veale ol duigll aela Il ala s
pacity
Low Teachers’salaries 100 292 149 829 oralel Calg,y (ola sl
Poor Teachers' attendance 100 20 188 79.2 oalell plgs oo
Insufficient Number of i
100 3.1 16.8 80.1 pealell sac dylaS pac

teachers
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Table 32: Percentage Distribution of Households in the Palestinian Territory by Using Households
members Selected educational Activities during the last year and Region,

February-March, 2010

Insufficient supplies and ] e
equipment 100 04 6.5 93.1 48LS it lawag wloplive
Poor Subject coverage / syllabi 100 04 120 876 b pads ol galill aed
aelgll
Poor Students' motivation 100 05 43 952 Faladl of gdlgald MY Lassl
Favoritism, wasta 100 0.1 173 826 dlaslglly dusgansd
Bribery 100 20 342 638 Byl
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Table 31: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on the most Serious Obstacle for not Having Better Quality in Education
and Region, February-March, 2010

Selected Educational Activities/ goos! el ¥ e .. ! ) o B
Region dalail)/a)liso digules dla G
Total DK No Yes
Palestinian Territory dida sl sl ool ¥
Registration of children 100 0.0 80.7 193 50 Jo¥ JLalo¥ S
Transfer student from A ma ] B Mo
one school to other, more 100 0.0 921 79 e e “{L"M J""
appropriate, dogdlo yis]
Application/ acceptance to olaoldl i it
university 100 0.0 792 208 cleoldf 4 Jouid
Obtaining scholarships 100 0.0 916 84 Al pia e Jguad
West Bank a2l daanll
Registration of children 100 0.1 83.0 16.9 80 Jo¥ JLale¥ o s
Transfer student from R ] . ..
one school to other, more 100 01 914 85 3l Al dosye oo ‘{La'bm J""
appropriate, dogdlo yiS]
Application/ acceptance to sl oldf 241
university 100 00 827 17.3 oleold! b Joudd
Obtaining scholarships 100 0.0 931 6.9 Ay e e Joadl
Gaza Strip 8 glind
Registration of children 100 0.0 233 76.7 50 Jo¥ JLalo¥ s
Transfer student from X . ) Al (15
one school to other, more 100 0.0 93.0 7.0 31 ol Ao o0 “{L"bm J'm
appropriate, dopdle 251

Application/ acceptance to X L s
i 100 0.0 73.6 264 cleoldf 6 Joudll
Obtaining scholarships 100 0.0 89.1 10.9 dwlys g Ao Jouad

Region dalasll ol X1
RANNIT
Obstacle oyt gllad duyeli daanll dasll
Palestinian
Gaza Strip West Bank Territory
High Cost of education 353 30.1 321 euleill d0le)l dal<sl
Low Teachers' professional N
capaci 269 19.8 225 ole oLl Auigll belaSIf ialasuif
pacity

Low Teachers'salaries 21 85 6.0 oralell Calg,y (ola sl
Poor Teachers' attendance 15 30 24 ralell plgs cassn
Insufficient Number of teachers 32 45 4.0 relelloac &l4S pac
Inadequate Buildings, LS d Aid A Slee
infrastructure 25 4.7 39 LS e did duiyg il
Insufficient supplies and e R
equipment 2.7 14 19 a0lS it wlaeog wlopliwo
Poor Subject coverage / syllabi 90 90 9.0 Lrbatd ok of galil] aa

aeslgll
Poor Students' motivation 6.1 71 6.7 Faladl of gdlgald MY Lassl
Favoritism, wasta 79 7.3 75 dlaslglly dugwst!
Bribery 28 46 40 PSR
Total 100 100 100 9ol
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Table 34: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their

Perception on Existing Preferential Treatment based on their family status or connections in
Receiving Selected Educational Activities and Region, February-March, 2010

adaiul Lastydl asf Al aie ddaulg plasuiml o> dpidaiund 1 )1 b s ssscidf 259l :33 Joas

2010 13- bolesd .dddailly uiollf plalf JSs 3)liso dacules

Table 33: Percentage Distribution of Households in the Palestinian Territory by Using Wasta while
Receiving Households members Selected Educational Activities during the last year and Region,

February-March, 2010

Selected Educational ged! el ¥ ) bl T e o Al
Activities/Region _ ~ =
Total DK Never Sometimes

Palestinian Territory dyida wlall )%
Registration of children 100 36 645 319 By0 Jo¥ Jlato¥! Jveins
Transfer student from s ) . ..
one school to other, more 100 4.4 541 415 Sl Ay oo J_La'bm J'“
appropriate, dogdo yiS|
Application/ acceptance to e U] A D]
university 100 4.5 431 524 aleoldf 4 Joudd
Obtaining scholarships 100 45 313 642 Ay g Lo Jouad
West Bank dpysll dandl
Registration of children 100 6.4 677 259 8y0 Jo¥ JLalo¥! Jveins
Transfer student from 5 . ) . ..
one school to other, more 100 6.6 539 395 $r3l Al dsyan oo J‘LA_EXI J'm
appropriate, dogdlo yiS]
Application/ acceptance to alagld i o
un]\/ersity 100 83 459 458 o o Jouad
Obtaining scholarships 100 88 299 613 dwlys g e Jguad
Gaza Strip 83 gliad
Registration of children 100 03 606 391 80 Jo¥ JLalo¥ oo s
Transfer student from N L ARST 15
one school to other, more 100 0.0 545 455 3 Al dsya0 o0 ‘{L"bx' J'“
appropriate, dogdo yiS|
Application/ acceptance to i L
university 100 05 400 59.5 cleoldf 54 Jouadl
Obtaining scholarships 100 0.0 328 672 Al pia e Jguad

Selected Educational Activities/ Sand el ¥ e . . N e B
Region dathill/s)lise deaules dda ol
Total DK No Yes
Palestinian Territory dvida il all o)X
Registration of children 100 06 98.1 13 50 Jo¥ JLalo¥l o
Transfer student from s . AR (LRs
one school to other, more 100 07 9413 50 531 Al dmya oo ‘{Ldox' ‘J'“
appropriate, Logdlo 2]

Application/ acceptance to ) . .

university 100 08 96.2 30 oleold! 4 Jordll
Obtaining scholarships 100 22 90.0 78 Al e e Jouadl
West Bank duyell daandl
Registration of children 100 1.0 98.1 09 80 Jo¥ JLalo¥ o s
Transfer student from TR ) . ..
one school to other, more 100 11 924 65 31 Al Ay oo J_de‘x' J'u
appropriate, Loglo is]
Application/ acceptance to Al oldl g 21
university 100 15 959 26 cleoldf 6 Jouad
Obtaining scholarships 100 42 876 8.2 Aol o e Jouadl
Gaza Strip by plla
Registration of children 100 0.0 982 18 50 Jo¥ Jlalo¥l o
Transfer student from s . . ..
one school to other, more 100 0.0 981 19 531 Al dmya oo J'L"b‘x' ‘J'“
appropriate, dapdle s
Application/ acceptance to laeld] b "
university 100 0.0 96.5 35 cleold) 6 Jouid
Obtaining scholarships 100 0.0 925 75 dowlys g e Jguad
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Table 37: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory Who have
Reported Corruption During the Last Three Years by Entity Reported to, February-March, 2010
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Table 35: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by

Exposed or Witness to an act of corruption During the Last Three Years and Region
February-March, 2010

ggo2 ¥ ]
Entity agd!
Total No Yes

Courts/ Police/ Security Forces/ Attorney el /oa¥l 8yg2] /ade, 3l /SIS /el sl
General 100 27.1 729 ALl S/ pla
Members of Parliament/ Armed Groups/ .. N .

vl /dsliuo wle i | Z
Media (Print and TV)/ Non-Government “/_ / L Lq}/(/"u"d "J 9'4';
Organizations/ Academics and Teachers/ 1 e ABE Lo et > D":J"s o
Other S5 /93309 (gagalS]
Local Council/ Rel|g|ous bodies (Mpsques, /(p3lS axrlisa) dyips wlg> /oo puloa
churches...)/ Prominent Community a5 hsl fn L3 I AR
Leader/Sheik/ Professional Associations/ 100 62.9 371 S ST s e "Am
Political factions Lol lp>¥1 /driga
Agency in which the corruption took . . L
place 100 759 241 sl fod CSGye die ] Al
State Audit & Administrative Control ) A o
B 100 97.2 28 duyla¥ly AL &iL80 g

ureau
The independence commission for human o N
rights 100 942 58 obusi¥l Goad dlasnll dligll
alc 139l 195LS of slancd o at fguin 25 (pid! ducidaissl ol s, ¥1 58 (STo A 18) o180 missidf 2930t :38 Jous
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Table 38: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory Who
Exposed or Witness to an act of corruption During the Last Three Years by Reason of not Reporting
Corruption, February-March, 2010

Region dalal ¥l
Exposed or Witness to an act of Bis g R Al fLALS -l
PoseC Rl Feptnl) Aen slasd Job Lo sal i/ oy 2zl
corruption e
. al ni
Gaza Strip West Bank Territory
Yes 151 118 13.0 o]
NO 849 88.2 87.0 X
Total 100 100 100 goas!
aulc 39-gshs 193LS of slansd Jrat fgudn 25 (il Aol 31 s, ¥ b (ST diias 18) 2183 pmassscif 2uj9idf :36 Jgusr
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Table 36: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory Who
Exposed or Witness to an act of corruption During the Last Three Years by Reporting on
Corruption and Region , February-March, 2010

Region dalailf 2l ¥l
Reporting on Corruption 52 gllad deill danl bl e gl
: Palestinian
Gaza Strip West Bank Territory
Yes 192 249 224 ]
NO 8038 751 776 ¥
Total 100 100 100 goas!

g9t ¥ =
Reason !
Total No Yes
You don't know where to report Lot feltlly pods il dgdl clidyeo pac
:ou cann(l)t prO\éelyourtcase/ lttij . ety /olasall Al ol gudasws ¥ oLl
0o complex and long to report/ No . i &‘ .

4_"_’. . -I . AJ_t -
investigation would be made even if you 100 84 916 i "'C‘s “"7”‘“"{/ :9'14'“ ] & i} ‘
report/ Even if a decision is taken in your I8 'i! = el “"‘”‘9" = “'“f‘"'”
favor, it will not be enforced Ml 35 ey o Je il SSye dilaly
Corruption is a normal behavior, it is not G ¥ by e ol g0 slawall
worth reporting/ Corruption is justified 100 418 582 AL pgun 6 0y Lo ad slawdll /aic g0

given the current economic situation

aialJl dlassyl
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Table 41: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
believe on Protection reporters of corruption from harassment and Region,February-March, 2010

Region dalail ¥

o o
Protection reporters of 552 glla Lo sl ] o0 slawall e el dolos>
corruption from harassment Palestinian olaslall

Gaza Strip West Bank

Territory
Yes 178 11.8 146 o
No 773 794 784 X
DK 49 88 7.0 el ¥
Total 100 100 100 got!

with/ Other

You are concerned about potential
harassment and reprisal/ You don't want

to betray someone you know or work

100

31.0

/plazi¥ly daslall Jlois! gl GLally o ol

s>
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Table 39: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
assessment of Difficulties of Reporting Corruption and Region, February-March, 2010
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Table 42: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their

believe on Receiving a fair treatment if reporting against officials to another official or to superior and
Region, February-March, 2010

Region dalaidl ¥
NI
Difficulties of Reporting . . s iz
< ellas | daunll bl ve 2l &
Corruption e 2 Palestinian Ludll oo el dip20
Gaza Strip West Bank ;
Territory
Difficult 79.6 741 76.6 s
Simple 204 244 226 Ay
DK 00 15 08 byl ¥
Total 100 100 100 g9
slaniad Jladl S0 ey @udaliie it duibaisid 21 ) ¥ b (STE i 18) )80 mmsssidf 23901 :40 Joosr

2010 13- Jolush .ddtailly mgic gelaill Ji> o5 doSlool)

Table 40: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
believe on bringing perpetrators to justice if Citizens reported a corruption case and Region,
February-March, 2010

Region dalasll ol ¥
dvdalall
Receiving fair treatment 8L glind duy2ll ddnll . Asle 4 als
eceiving fair treatmen 8yc ¢l 3= Palestinian dloleo als
Gaza Strip West Bank ;

Territory
Yes 210 16.3 184 e
No 7638 725 745 ¥
DK 22 112 7.1 el ¥
Total 100 100 100 gos

Region dalasll 2%

NI
Brought perpetrators to Justice 8yt gllnd Aoyl dauall . sbasddl Jlasd) oSS0 cads

Palestinian doSloall

Gaza Strip West Bank ;

Territory
Yes 220 258 240 PEY
No 759 64.6 69.8 ¥
DK 21 96 6.2 oyl ¥
Total 100 100 100 ot
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Table 43: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
Perception on the Extent Importance of Potential Reasons for Corruption and Region,

February-March, 2010

low 100 0.0 18.9 81.1 dyisio plell glladll alhgo iy,
Public officials want to have 100 00 96 904 ddydagll 54 podgsandl aup
power (3gaidf) Adalinll dogasdl
Corr'u pt ofﬁoals are never 100 00 03 997 i ¥ 09.\_T.\.La.‘n oeJeérwi‘
punished in courts @SL b Il egiidleo
Media is captured by corrupt . s

officials 100 0.0 134 86.6 P! Jilawg AudMatiwl pac
People don't know whom to 100 00 26 974 o lelo ol gdyey ¥ Gulidl

report corruption to

slawadl

Slgs /obuinio Jok Jor @udiliie! e dutaaid il o, ¥ 8 (5ST1o L 18) o830 sssidf 2jett 144 Joos
2010 y13i-Jolais slanill AdLS 0 Lo oo

Table 44: Percentage Distribution of Individuals (18 Years and Over) in the Palestinian Territory by their
believe on selected entities working on fighting Corruption, February-March, 2010

Eood! oyl ¥ Joss ¥ Joss

o Total DK D\?V(Z?E t works et
Courts 100 6.2 176 76.2 @SLEI /sliaall
Members of Parliament 100 141 398 461 olydl 58 gune
Local Council 100 8.1 413 506 oo puloo
Police 100 23 10.7 87.0 oyl
Security Forces 100 38 123 83.9 ¥l 54>
Armed Groups 100 116 495 389 dsluo clelex
Media (Print and TV) 100 42 224 734 (874159 degrlas) délonll
Non-Government

Organizations 100 109 443 448 Ae0g S el cibusuba
Academics and Teachers 100 65 317 61.8 093309 (geaLS]
Religious bodies (Mosques, .
churches. ) 100 29 205 766 (GailiS arbase) duiny wilg>
ch;rir;inent Community Leader/ 100 46 250 204 é—!—‘i’/g'&’ Y b Bl
Professional Associations 100 99 417 484 duigo/dnlas olsls)
Attorney General 100 87 195 718 ALl JuSo/plell Seall

; @40 o]
Potential Reasons for get! el ¥ i " e
Corruption/Region not ? S
Total DK . Important
important
Palestinian Territory dvida sl alf gl X
s Slanile At -
Bribes have been a custom for e . LC’L(’ ; _‘9{’9 D?ﬂ"”
along time here 100 09 46 945 2900 g Bale | cdgBg byaiiuag
o3l
Salaries of public officials are L . i
low 100 16 151 833 dpiaiao pledl glhadll Salrgo cuily,
Public officials want to have dadhell 8 edgiandl
100 18 10.0 882 el 2 ovsiadl s
power (392301) Alalll diogasell
Corrupt officials are never @i ¥ ganwlall oedganll
punished in courts 100 = al EBe @SLE L8 Iy mgiiiles
Media is captured by corrupt o
: 100 32 12.7 84.1 PMeXt Jilig &tMat il pac
officials
People don't know whom to o lg2lo ol podyey ¥ Gl
report corruption to 100 Ue 104 e slaeall
West Bank dg,ell danll
s Slasile Al -
Bribes have been a custom for 100 05 6.0 935 e . LC’L(’ ; _‘9{’9 D?ﬂ"”
along time here ' ' ' a0 o bale =y by ’
o3l
IS;Jjnes of public officials are 100 30 119 85 1 iiaso plall glluill ,dbige ol
Public officials want to have 100 34 102 86.4 ddlagll 6 podgdasdl sy
power (3gai1) ddaliull diogazll
CorrAupt ofﬁoals are never 100 )8 81 891 i ¥ an_t.ul.é.}‘ ¢9J9§T\u11
punished in courts QS b I ggiiile o
Media is captured by corrupt . I
officials 100 6.0 12.1 81.9 PMeX Jilasg AdMaiawl pac
People dontkhow whom to 100 16 170 314 o lglo ol Hedyes X Gl
report corruption to sbwsall
Gaza Strip 8& gllad
, dead olale dlaslglly gyl
Bribes have been a custom for 100 14 30 956 v g0 ol | cly g 6y aurag

a long time here

o3l
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Political factions 05 11 0.9 Aol Gf>X
State Audit & Administrative Lol ST olb Il o

Canire] BuiEau 12 25 20 dyyla¥lg ALl duls Il ylg9a
The independence commission (Lent$] Pl A endl] ]
for human rights 41 7.3 6.1 obsi¥l §oad dlaiinll digl
Other 14 07 1.0 s>

Agency in which the Jod o SGye duie 1l dunangdl
corruption took place 100 0.4 539 b slaeadl
Political factions 100 10.0 494 406 dcwlowdl Olp¥i
State Audit & Administrative i . .
Corriie] BlE 100 17.3 321 50.6 dyla¥lg AL Aule ) (ylgas
The independence N T e
commission for human rights 100 109 236 65.5 olad¥l Goid dliiwll digd
Other 100 920 07 73 sl
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Table 45: Percentage of Individuals (18 Years and Over) in the Palestinian Territory by their believe on
Most efficient entities working on fighting Corruption, February-March, 2010

Region dalal )1
RANNIT
Entity 8¢ glhad duyell donll Palestinian agd/ d sl
Gaza Strip West Bank Tertitory

Courts 73 17.9 139 <SLE /slnall
Members of Parliament 1.0 25 19 ol 8 gunc
Local Council 0.0 16 1.0 oo pulao
Police 379 26.6 309 b, Gl
Security Forces 284 129 188 ool Byg>)
Armed Groups 28 18 22 dslio wlelos>
Media (Print and TV) 37 78 6.2 (8aLsg degutno) ddlounll
Non-Government Organizations 05 1.0 08 A0y S> put wluwgo
Academics and Teachers 09 16 14 Dg-y09 ol ST
Religious bodies (Mosques, N
churches...) 50 71 & S gl Sbaell
ELoeri];inent Community Leader/ 38 09 33 é—.‘.—‘i’/?&| gosd b ol
Professional Associations 03 03 03 duigo/dnlas olsls)
Attorney General 08 35 25 ALt JuSo/plall Seall
Agency in which the corruption ) . N ;

took place 0.2 08 06 sbwall Jod oSSye dielf dswdl




COALITION FOR INTEGRITY & ACCOUNTABILITY "AMAN*

Recommendations

In light of the results and conclusions of the survey of households in the West Bank and The Gaza Strip, which
is considered the first of its kind in terms of size of sample, the indicators measuring citizens’ perspectives
on corruption cases and measuring these citizens’ personal experiences with acts of corruption, AMAN
recommends the following:

The need to focus awareness campaigns of the concept of corruption and its different forms, especially
Wasta and favoritism, such that these campaigns should not be the sole responsibility of civil society
institutions, but the government and official Palestinian authority institutions, notably the Ministry of
Education and the Anti-Corruption Committee must execute awareness programs in this field.

The need of commitment of all parties, whether government, civil or private sector, that offer public
services to Palestinian citizens to work on spreading and updating the standards, mechanisms and
conditions of offering these services at the appropriate time and in the sufficient amount and quality,
using all media and communication means available.

Stating a clear and specific definition of help and specifying a supervisory body of it that works within
a clear framework and mechanisms which are published for citizens to enable them to distinguish
between Wasta as an act of corruption or as help.

Putting mechanisms in place that specify the use of public resources by employees in various sectors
(public, private and civil), with the necessity of mechanisms to supervise this and hold whomever
misuses the resources for his personal benefit accountable.

Commitment to what the law specified regarding appointments in public posts, refraining from issuing
any new procedures and stopping all exceptions.

The need for official and civil institutions to work on strengthening the culture of reporting corruption
through spreading awareness and bolstering the citizen’s confidence in the ability of the system to
protect those reporting corruption.

Education services, in particular scholarships, fellowships and university acceptance are in need of
clear and transparent standards and mechanisms that are published for citizens.

The need to put in place clear standards and mechanisms and particular transparency regarding
health services of treatment abroad, reference, surgical procedures, distribution of medicines specific
to chronic illnesses and obtaining beds in hospitals.

The need for all public institutions to publish comprehensive information on the nature of services that
they offer, their scope of work and their responsibilities especially those parties related to receiving
citizens’ complaints and following corruption cases, so that the citizen is able to recognize where to
report corruption and the specific procedures and mechanisms of doing so.

The need for "AMAN" to update the Permits and Permissions Guide which it printed and published in
2006 and enrich it in a form that covers all public services offered by official institutions, including the
procedures and mechanisms of offering these services, so that the citizen can better recognize them.

TABLES



" u ANALYSIS OF THE RESULTS OF HOUSEHOLD SURVEY ON INDICATORS OF GOVERNANCE
COALITION FOR INTEGRITY & ACCOUNTABILITY "AMAN AND ANTI-CORRUPTION, JUNE 2010

Conclusions . Citizens do not consider bribery, Wasta , and nepotism the most important problem or dilemma in
health services; they consider the decreased effectiveness, level of service and its providers to be the
main obstacle that they face. The issue of treatment abroad is still the most similar to the spread of

According to the aforementioned important and comprehensive indicators of many aspects related to the corruption.

inception of corruption among Palestinian citizens, their impressions of the most important problems they
suffer from, their classification of corruption among these problems, the forms of corruption in some vital
public services such as education, health and the judiciary, the reasons for failure to report corruption and
the citizens' knowledge of anti-corruption parties and others, it is possible to conclude the following:

- Education services suffer from favoritism in the proceedings of obtaining scholarships and university
acceptance, from the citizen’s point of view.

. The Palestinian citizen is able to differentiate the act of corruption from another, for the survey results
showed the presence of a good level of awareness in the Palestinian citizen of the concept of corruption;
however, at the same time, citizens are still confused between Wasta nepotism and favoritism as an act
of corruption and as an act of help. There is still a gray area between the two in which the citizen finds
it difficult to distinguish between Wasta and between help that he classifies as help when he needs it
and as corruption when he does not need it or is harmed by it. As such, a clear definition of help must
be made, the institutions responsible for it must be specified and clear mechanisms and standards
must be put in place to control it.

. Corruption is one of the most significant problems that Palestinians suffer from, in addition to other
problems, some related to the presence of the occupation, others to the internal division and others to
bad governance, floundering democracy and the lack of public awareness of issues of integrity in the
management of public affairs.

- Wasta, nepotism and favoritism still make up the most widespread form of corruption in the public
sector, followed by the private sector then the Palestinian non-governmental sector.

. The use of public resources for personal purposes is a practiced phenomenon in Palestine and in
different sectors.

. Citizens remain unconvinced of serious improvement in the integrity of appointment for public posts,
despite the introduction of amendments to the process of appointment. Yet the insertion of new
standards reflected in the issue of security in addition to the use of exceptions in promotions and
appointments results in the loss of the citizen’s trust in the process as a whole.

- The geographical distance of the Palestinian citizen from the center of services creates in him a feeling
of injustice and harm and causes him to think that there are abuses and weak integrity. Such is the
situation of the citizens of the Gaza Strip who rely in the health, education and civil services on the
West Bank government.

- Bribery is not the most important obstacle preventing citizens from going to court, rather the long
time that the proceedings take.

. When a citizen resorts to a medium (connection) in the courts, he does not differentiate in doing so
among judges, prosecutors, lawyers or people of influence.

. Citizens still do not trust the ability of the system to fight corruption and protect those who report it.

. The results also showed that most citizens did not report corruption because they believe that it is
normal practice and thus not worth reporting, and that it can be justified in the current economic
situation (this is a surprising reality that needs subsequent monitoring to interpret it or correct the
results).

. The lack of accountability and punishment of officials justifies and establishes the phenomenon of
corruption as an accepted habit in Palestinian society.

- Executive bodies such as the police and security services are the most effective in fighting corruption
from the point of view of the citizen who has not reviewed the proceedings that precluded the
implementation of the decision.




71.8% of the respondents believe that the Public Prosecution is involved in the fight against corruption
compared to 19.5% who don't, and 8.7% who answered “l do not know.” 70.4% believe that the local
community and its leaders are involved in the fight against corruption. According to 65.5% the Palestinian
Independent Commission for Human Rights (ICHR) is involved in the fight against corruption. Moreover,
61.8% of respondents believe that academics and teachers work in this area as well.

Local councils: 50.6% of respondents believe that it is involved in the fight against corruption, on the other
hand, the same percentage of respondents, 50.6%, believe that the State Audit and Administrative Control
Bureau - SAACB is involved in anti-corruption compared to 32.1% who believe that it is not, and 17.3% who
said “l do not know.”

Only 46.1% of respondents believe that members of the parliament are involved in the fight against
corruption compared to 39.9% who believed they were not, and 14.1% who answered “I do not know.”
Political parties are involved in the fight against corruption as 40.6% of respondents believe, while 49.4%
believe they are not, and 10% who answered “I do not know.”

Trade and professional unions: 48.4% of the respondents believe they are involved in anti-corruption
compared to 41.7% who believe they are not, and 9.9% who answered“l do not know.”44.7% of respondents
believe that there are NGOs involved in the fight against corruption in contrast to 44.3% who believe that
these organizations are not, and 10.9% who answered “l do not know.”

Armed groups are active in the fight against corruption according to 38.9% of the respondents, while
49.5% said they believe they are not, and 11.7% responded“l do not know.” Institutions concerned with the
perpetrators of corruption are involved in this area according to 38.4% compared to 53.9% who thought
they are not, and 7.7% who answered “l do not know.’

Figure (18): proportional distribution of households on the work of anti-corruption institutions in
the Palestinian territories, February- March 2010
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These results reflect that the Palestinian citizen considers that combating corruption is the responsibility
of all parties and is not limited to only one. This perspective can be justified by one of two reasons, either
that citizens are convinced of the fact that fighting corruption is a participatory mission that requires the
participation of all parties or it could be the ignorance of citizens of the parties which are actually involved
in fighting corruption.

3.5 The systems’ effectiveness in combating corruption

Citizens perceive the police and the security services as the most effective parties in combating
corruption, while they consider political parties, SAACB and civil institutions as the least effective.

When respondents were asked which institutions or parties they believed are the most effective in the
fight against corruption, the responses were as follows: the highest percentage was for the police service at
30.9%, followed by the security services at 18.8%, and then the judiciary and the courts at 13.9%. After which
came the Religious bodies at 6.4%, then the press at 6.2%, then the Palestinian Independent Commission
for Human Rights at 6.1%, and leaders of civil society at 3.3%, the Public Prosecutor at 2.5%, the armed
forces at 2.2%, followed by SAACB at 2.0%, then members of parliament at 1.9%. Teachers and academics
were active at 1.4%, and then the local councils at 1%, other parties at 1%, and political parties, 0.9%. NGOs
came at 0.8%, the institutions concerned about the perpetrator of an act of corruption 0.6%, and finally
trade and professional unions at 0.3% .

Figure (19): proportional distribution of households on the most efficient parties in combating
corruption in the Palestinian territories, February-March 2010
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By analyzing ratios in figure 19 it is evident that the most effective party in anti- corruption in the citizens’
point of view is the executive authority. To that end, it is the police and security services as they conduct
arrests and execute punitive verdicts, from the Palestinian citizens’ standpoint.

However, the citizens are not fully aware of the role of non-executive institutions. Such institutions include
the general prosecutor and other institutions responsible for monitoring and combating corruption. These
institutions in turn gather the information, investigate it and take action, however, the citizens are unaware
of these procedures. Thus citizens resort to police to report corruption due to their ignorance of the other
authorized parties to receive such claims.

To that end, AMAN strongly suggests forming a specialized committee to combat corruption in Palestine.
Moreover, AMAN highlights the necessity that all non-executive parties involved in the combat of corruption
hold intensified public awareness campaigns in order to promote citizens confidence not only in their
ability to make a difference but also in their ability to protect citizens. Not to mention providing citizens
with contact information and other methods of communication thus making their services available to
citizens.




3. Reporting on corruption and citizens perceptions of anti-corruption systems

3.1 Exposure to acts of corruption

When respondents were asked whether they were victims of an act of corruption or witnessed one during
the past three years, 13% concurred, and when they were asked if they had reported it, 77.6% said they
had not, compared to 22.4% who have reported it. This result confirms that the culture of reporting
corruption is still ineffective among Palestinian citizens. Therefore, it is crucial to join various forces
to promote reporting corruption. It was evident that the victims of corruption were most prone to report
it compared to witnesses who hardly ever reported corruption. This was clearly seen though AMAN’s
experience with the public, in addition to the complaints received by the Support and legal advice center.
This puts emphasis on the need to create public awareness on reporting corruption in addition to providing
protection to those who report it from vindictive actions such as firing, withholding privileges, promotion,
rewards/allowances, compensations, and the like.

3.2. Reasons for not reporting corruption

When the majority of those who did not report corruption were questioned about the reasons they did
not, 91.6% reported the following; not being able to prove the case of corruption, long and complicated
reporting procedures, the case of corruption will not be investigated even if they reported it, and even if
the perpetrator of an act of corruption is convicted, the verdict will not be carried out against him. The
results also indicated that 58.2% have not reported corruption because they believe that corruption is
a normal behavior; hence it is not worth reporting, and it is justifiable in light of the current economic
situation which brings us to the gravity of this belief.

The third reason pointed out by 96% which justified not reporting corruption in their opinion is their
concern toward possible harassment and retaliation, not to mention that they do not want to betray a
person they know or have worked with. Thus, it is evident that the witnesses of corruption are still reluctant
to report it.

To that end, 76.6% of respondents reported difficulty in reporting corruption in the Palestinian territories,
noting that 96.8% believe that perpetrators of an act of corruption will not be brought to justice, while
78.4% stressed that whistleblowers on corruption will not be protected. In addition, 74.5% of them do not
believe that reporting an employee who committed an act of corruption to the officials will give them fair
treatment as whistleblowers. These findings suggest that people still do not trust the ability of the
system to combat corruption and protect whistleblowers.

Once an anti-corruption committee is formed and a law to protect the rights of whistleblowers is passed,
AMAN will definitely work hand in hand with the relative institutions to promote reporting corruption,
enlighten citizens of the available methods to do so and reassure them that the system is well capable of
protecting those who report corruption.

3.3 Causes of corruption

The inability to hold officials accountable and the lack of punitive measures validates and entrenches
corruption as an acceptable habit in the Palestinian society. When respondents were asked about the
importance of possible causes of corruption, their responses were as follows: 94.5% consider bribery and
Wasta an ongoing old practice that became a habit with time which constitutes an important cause of
corruption, while 4.6% believed otherwise. Whereas 93.9% of respondents consider the failure to punish
corrupt officials in courts an important reason compared to 4.6% who considered it otherwise. On the
other hand, 88.7% believe that not knowing the party to report corruption to is an important reason in
comparison to 10.4% who believed otherwise. 88.2% believed that the public office officials’ desire to be
influential is an important reason whereas 10% of them regarded it unimportant. According to 84.1% of

respondents the lack of independent media was an important cause of corruption compared to 12.7%
who considered this cause unimportant. Moreover, 83.3% believed that the low salaries of public sector
employees are an important reason for the manifestation of corruption compared to 15.1% who considered
it unimportant.

In view of these results, the following conclusions can be drawn: citizens still believe that failure to punish
corrupt people for their actions is an important reason for the spread of corruption leading citizens to fail to report

acts of corruption. We must refer to the gravity of allowing the public to believe that corruption has become a
habit that they not only have to accept but also to adapt to it. In addition, it is illogical that some citizens are
convinced that the low salaries of public sector employees may be a cause specially that the same results
indicated that they believed that corruption is also prevalent at the top level positions which are well paid!
Noting that the actual practices did not reflect the proliferation of corruption in the middle and lower levels
of the public service.

Therefore, institutions responsible for combating corruption in both the governmental sector and civil
society need to raise awareness and develop procedures and decision-making processes to put an end
to it. People’s lack of knowledge on where they should report corruption reflects the shortcoming in the
delivery of information to citizens on behalf of official institutions.

Figure (17): proportional distribution of households on the importance of probable causes of
corruption in the Palestinian territories, February-March 2010
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3.4 Identifying the authorized Parties to combat corruption

When the respondents were asked whether the parties we named were involved in anti-corruption,
distinguishing them by (involved, not involved, | do not know) the results were as follows:

87% considered the police involved compared to 17.6% who think they are not, and 6.2% replied “I do
not know”. Security services: 83.9% think they are, while 12.3% think they are not, and 3.9% answered “| do
not know". Religious bodies such as mosques and churches are involved according to 76.6% while 76.2%
believed that the courts are involved. As for the press: the percentage of those who believed it was involved
was73.4%.




to universities, obtaining scholarships). It is noteworthy to mention that more respondents used Wasta is
to get scholarships, where the percentage reached a maximum of 7.8%.

As for the existence of privileged treatment based on the individual’s status or relationship to receive
selected educational activities, 31.9% of respondents reported that sometimes it exists. For example when
registering children for the first time versus 64.5% who denied this. 41.5% reported that there is such
treatment when transferring children from one school to another compared to 54.1% who denied it. 52.4%
reported that occasionally there is privileged treatment for admission to universities compared to 43.1%
who denied this. Finally, 64.2% pointed to preferential treatment to obtain scholarships compared with
31% who denied that.

Figure (14): proportional distribution of households on privileged treatment based on the person’s
status or connections in obtaining educational services

Proportional distribution of respondents’ viewpoints regarding preferential treatment based on
the person’s status or connections in obtaining educational services

percentages. Probably the other problems mentioned by citizens are the main reason they avoid resorting
to courts to resolve disputes. These include the time-consuming process, the non-enforcement of the
verdicts, the vague legislation, and the lack of competent judges according to the respondents’ opinion.

Figure15: proportional distribution of households using Wasta as a means to influence the judicial
procedures during the past year and the effective party in the Palestinian territories, February-

100 4
o 801 ,
) 64.5 64.2 B Sometimes
£ 60 54.1 52.4
c 45 43.1 O Never
5 401 31.9 31.3 @ | Don’t Know
o
20 +
3.6 44 45 4.5
0 i | — — . — . —
First time Children transfer Admission to Obtaining
enrollment for to another universities scholarships
children school

March 2010
B Yes [ No [0 ldon't know
100 -
91.9 74 92.2 89.6
80 -
60
40 |
20 + 6.1 103 23 5.1 37 77 27
0 [ [ S [ — || —
Judge Lawyer Public Other Official
Prosecutor

2.5 Wasta, nepotism, favoritism and bribery in the Local Authorities

Based on the analysis of education services data and people’s actual experiences, it is apparent that the use
of Wasta to obtain scholarships and university admission outweighs all other services. Notably, university
scholarships have witnessed a significantimprovement.To that end, AMAN monitored the changes made by
the scholarships department at the Ministry of Education and Higher Education which included publicizing
scholarship information, publishing an online guidebook for high school graduates on how to obtain a
scholarship and all its requirements. Furthermore, over the past two years the department publicized the
names of selected students and its reasons for selecting them.

In order to ensure integrity and transparency in the conduct of interviews of the selected students during
the last two years, the department formed a joint committee that includes embassy representatives, chairs
of departments from Palestinian universities and representatives from the Ministry.

2.4 Wasta, nepotism, favoritism and bribery in the Judiciary Services

When citizens resort to Wasta in courts they do not differentiate between seeking the help of judges,
prosecutors, lawyers or influential officials. Through a question related to respondents’ actual experiences
with the judicial system during the past year, the survey revealed that only 12.8% of the families resorted
to judicial system to resolve particular disputes. When respondents were asked about the use of Wasta to
influence the litigation process, 6.1% reported the use of judges, while 10.3% reported the use of lawyers,
5.1% reported the use of deputy prosecutors and attorney generals, while 7.7% reported they used other
officials as Wasta to resolve their issues in courts.

To conclude, the survey results revealed that the phenomenon of Wasta continues to exist, however in low

The majority of respondents emphasize that there is no favoritism in providing the following services (water,
electricity, sanitation, waste collection, housing services, lighting and paving the streets). When citizens
were asked about the source of their perceptions of the existence of favoritism in the above-mentioned
services, the majority reported their personal experiences and the experiences of relatives and friends as
the source.

Figure (16): proportional distribution of households on the extent preferential services rendered
to selected public services in the Palestinian territories, February- March 2010
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Figure 12: proportional distribution of households on their perspective towards the selected
public services in the Palestinian territories, February- March 2010
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Itis a known fact that corruption is far more infested in public services provided centrally by governmental
institutions compared to public services provided by local authorities. Due to citizens direct contact with
local authorities thus they are able to observe the undertaken accomplishments, projects and plans. This
is made possible either by being close to the location or through the relationship between residents and
local authorities which is believed to run in a more seamless manner than that with the ministries and
public institutions.

To that end, the percentage of corruption in services provided by local authorities was the least of all
twenty public services surveyed. As water, electricity, sanitation and waste collection had less than
1% compared to 1.1% for lighting and paving streets which ranked fourteenth.

2. Personal exposure to corruption practices

Before elaborating on the respondents’personal exposure to corruption in public services, we ought to analyze
their responses to the question about the source of their perceptions of the existence of corruption in these
services. Over 50% of respondents reported that the source of this perception is personal experience whether
his/her own or that of a relative while the majority reported the experiences of relatives and friends.

2.1 Wasta, nepotism, favoritism, and bribery in the Public Services

Although a relatively large percentage of respondents reported their perceptions of corruption based on
personal experiences, when asked whether they or a family member used Wasta for employment purposes
in the public sector; the majority reported that they did not. This came to confirm the results that reflect
12.5% of respondents used Wasta for employment services in the public sector, and 13.3% reported use
of Wasta to obtain services from police. However, the general perception of the infestation of types of
corruption continues to outweigh the number of personal experiences reported. To that end, 2-3% of
respondents reported that they believe that corruption exists in civil affairs, higher education and public
health services. Moreover, that ratio increased to 6-13% for believed corruption at points of entry and
border services, social affairs, and police, while it reached 30% for public employment services.

The phenomenon of Bribery is non prevalent in the Palestinian society

Similar to corruption, during the last survey over 99% of respondents reported that neither they nor
their family members paid bribes in return for public services. This is to confirm that the initial result
regarding the manifestation of bribery is based on preset perceptions and stereo types rather than
actual experiences. Noting that the majority of respondents 98.1% confirmed that they believe that
there is no need to pay a bribe to obtain public services.

2.2 Wasta, nepotism, favoritism, and bribery in the Healthcare Services

A distinction must be made to distinguish citizens perceptions based on personal opinions from actual
experience in order to obtain accurate results. When citizens who received healthcare services over the
past year were asked whether they paid a bribe in exchange for the service, nearly 99% reported that they
did not. This confirms that corruption is not existent or is present but at a very low ratio.

As for those families’ use of Wasta to receive a service, 17.8% of the households reported the use of Wasta to
obtain external medical referrals, 9.0% reported that they used Wasta to obtain medical equipment, while
5.4% confirmed using Wasta to attain hospital appointments, and 5% used Wasta for a hospital bed, while
4.4% used Wasta to obtain a medical report, noting that the percentage of using Wasta for the rest of the
services did not exceed 3%.

Figure (13): percentage of households that referred to Wasta to receive selected health services in
the Palestinian territories,February-March 2010
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The illustration above reveals that receiving treatment abroad has the highest rates of Wasta, therefore
we must set and publicize clear standards to ensure that this phenomenon does not further prevail
in the health sector.

Although actual experiences revealed that most recipients of healthcare services did not use Wasta,
feedback from citizens about the positive impact of the use of Wasta to obtain healthcare services (to receive
the service due to Wasta), was a minimum of 93% and a maximum of 100%. With reference to preferential
treatment depending on the status of the person or who he knows to receive public health services, most
reported that it is the case sometimes. The ratios were as follows; in the areas of overseas medical transfers
(60.7%), access to healthcare services in primary clinics (56.4%), medical equipment (57.0%), and a hospital
appointment (53.5)%.

2.3 Wasta, nepotism, favoritism and bribery in the Educational Services

This sector suffers from the privileged treatment in services related to obtaining scholarships and admission
to universities, regarding the use of Wasta to receive selective educational services during the past year, the
vast majority of users ranging between 90-98.1% reported not using Wasta in any of the four main activities
(registration of children for the first time, the transfer of children to a more appropriate school, admission




healthcare. However, 11.7% considered Wasta, nepotism, and favoritism as the major obstacle to
receiving health care in hospitals which ranked fifth out of a total of eight obstacles.

Figure (10): proportional distribution of households on the main obstacle against going to
hospitals in the Palestinian territories, February-March 2010
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by analyzing the health sector’s findings, a fact that citizens of the Gaza Strip have an advantage over
their peers in the West Bank should be taken into consideration, notably 19.4% of the targeted subjects
perceived the healthcare costs and related services as the main reasons that prevent them from hospital
use compared to only 5.2% in Gaza. To that end, it's noteworthy to mention that Gazans have full healthcare
coverage from the government in addition to coverage provided by UNRWA, therefore in most cases they
are not liable for treatment costs unlike their peers in the West Bank. That explains the low rates of bribery
and nepotism in relation to receiving health care in the Gaza strip versus the West Bank.

Hence, it is important to set and publicize clear procedures and standards for a series of services
provided by the health sector mainly exemplified in overseas treatment, bed allocation in hospitals,
operations’ schedules, distribution and use of medications related to chronicle diseases and finally
referral services among local hospitals.

1.3.4 Educational Services:

According to citizens, the main obstacle facing Palestinian families is the expenses of education which are
relatively high, followed by the lack of teachers’ professional competence. The survey posed a question on
the magnitude of obstacles hindering access to advanced quality education, 92.9% reported the high cost of
education as a significant impediment while 6.6% reported otherwise. According to 91.5% of respondents,
poor professional competence of teachers is important, while 7.4% believe it was not, and 1.1% of which
answered”l do not know.”On the other hand, 91.2% of respondents reported the lack of student motivation
or incentives on their behalf create a significant impediment, 7.2% deemed it insignificant while the rest
answered “l do not know.” In regards to the unavailability of sufficient supplies and equipment, 86.7%
considered it a significant impediment compared to 10.4% that considered it otherwise, leaving 2.9% who
answered “l do not know”. As for inadequate buildings and infrastructure 84.7% considered it a significant
impediment compared to 12.7% of respondents who considered it otherwise, while 2.6% answered “l do
not know".

Furthermore, the low salaries of teachers are believed to be a significant impediment by 82.9% of the
respondents, while 14.9% considered that obstacle unimportant, and 2.2% answered “l do not know.” The

inadequate number of teachers was considered a significant impediment by 80.1% of the respondents,
while 16.8% believed otherwise, and 3.1% answered “l do not know."The inadequate curriculum or lack of a
well rounded curriculum was considered an obstacle by 80.8% of the respondents, while 16.6% considered
it otherwise, and 2.6% answered “I do not know." As for teachers lack of commitment to working hours,
79.2% indicated it was a significant impediment compared to 18.8% who regarded it otherwise, while 2%
who answered “l do not know.”

Finally, on indicators of corruption, as seen in figure (11), Wasta and nepotism were ranked eighth
place out of the eleven obstacles hindering access to improved quality education. To that end,
79.4% of the respondents reported that Wasta and nepotism are an important obstacle while 16.9%
reported otherwise, and 3.7% answered “l do not know”. As for bribery as a significant obstacle,
62.2% of the respondents believed it was compared to 29.9% who believe that it was not, and 7.9%
who answered “l do not know.” Wasta and nepotism came in fifth place out of a total of eleven for
the most important obstacle hindering respondents access to a better quality of education marked
at 7.5%, followed by bribery at 4% occupying the eighth place.

Figure (11): proportional distribution of households on the main obstacles facing the access to
improved quality of education in the Palestinian territories, February-March 2010
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1.3.5 Local Authorities

When citizens were asked whether they were satisfied with the services provided in relation to (water,
electricity, sanitation, waste collection, housing services, lighting and paving the streets) there was an
overall satisfaction with some services and a dissatisfaction with others, however, it was reported that such
services were sometimes subject to favoritism and nepotism. The respondents rated the magnitude of
twenty public services as the major obstacle facing citizens as follows; electricity at 60.9% thus ranking the
fourth place, followed by water in fifth place at 60.6%, while lighting and paving the streets ranked sixth
place at 54.2%, sanitary took ninth place at 50%, housing services took third at 44.2% and solid wastes took
eighth place at 38.7%.




examinations, Palestinian citizens are still of the belief that there are flaws in the recruitment process. This
belief was not established without foundation, since there are a number of factors which have contributed
to it, the most important of which is the introduction of a new criterion, namely, a security check.

1.3.2 Judiciary and Courts

Respondents were asked to sort the obstacles that prevent them from resorting to courts, into important,
unimportant and if undecided, | do not know. To that end, the majority, 88.5%, reported that the time-
consuming nature of the proceedings is important, while 5.9% reported it was not, and 5.6% answered
“l do not know.” On the other hand, 83.3% reported that the difficulty of issuing court verdicts let alone
implementing them as important; while 10.2% considered it unimportant, and 6.5% replied “l do not know.”
75.6% reported the vague legislation important compared to 15.0% who regarded it unimportant, and
9.4% answered “l do not know.” Moreover, 74.1% claimed that access to adequate legal counsel impedes
resorting to courts significantly, while 18.6% reported it unimportant, and 7.3% answered “| do not know.” In
addition, 72.0% of respondents reported the lack of competent judges important compared to 17.8% who
considered it unimportant, and 10.2% who answered “l do not know.” With regard to the costs of access to
courts, the results showed that 68.2% considered it important, while 24.8% considered it unimportant, and
7.0% answered they do not know.

Regarding the importance of corruption as an impediment to access court services, 70.8% of respondents deemed
Wasta and nepotism as important ranking it fourth place out of a total of siximpediments, 20.5% believed otherwise
while 8.7% answered | do not know. In contrast, 55.4% considered the other costs of access to courts, such as bribes,
important while 34.3% considered it unimportant, and 10.3% answered “l do not know.” In view of these results, it
can be concluded that citizens believe that the judicial system suffers from many obstacles, mainly Wasta, nepotism

and bribery yet that is not the main reason withholding citizens from resorting to courts.

Figure (8): proportional distribution on households in accordance with the obstacles that hinder
returning to courts in the Palestinian territories, February - March 2010
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1.3.3 Healthcare services

Citizens do not consider bribery, Wasta, and favoritism as the main obstacle facing the public
health sector. Their main concerns were the lack of quality, consistency and providers of healthcare
services.

The survey posed a question about the respondents’ view of the importance of a series of obstacles in
relation to the use of the health system in Palestine. According to 94.2% of respondents, the mostimportant
obstacles preventing them from using hospitals are the long waiting hours to receive the service, while
5.2% reported it as unimportant, and 0.6% were undecided.

On the other hand, 91.4% reported poor quality of service as an important impediment in receiving
healthcare services, while 7.6% stated that it was not, noting that 1% said “l do not know.” 91.1% of the
respondents considered the lack of qualified medical staff an important obstacle, while 7.8% reported it
unimportant, and the percentage reflecting undecided respondents as in “I do not know” reached 1.1%.
However, the complicated procedures prior to receiving a service was a significant impediment from
the viewpoint of 90.0%, whereas 83.5% viewed the cost of service and related costs as the important
impediment.

In regards to corruption, as an impediment in receiving healthcare services, 73.0% reported the
issue of corruption, the role of Wasta and nepotism as an important obstacle, compared to 22.5%
who regarded it otherwise, noting that 4.5% answered “l do not know.” According to 54.4% of the
respondents, reported the bribe related costs are a significant impediment compared to 39.4% who
stated otherwise, while 6.2% said “l do not know".

When respondents were inquired about the most important impediment preventing them from using
healthcare clinics: 23.4% reported that it was the lack of qualified medical staff, while 20.7% considered
that it was the poor quality of service, followed by 20.7% who considered the costs related to healthcare
services as the main impediment. As for the long waiting hours to receive the service, 14.6% stated it as the
most important obstacle.

As for Health services in clinics, Figure (9) below depicts that respondents did not consider corruption
as the main impediment noting that bribery barely exists in their perspective as the ratio was only
2.5% and ranked eighth out of eight major obstacles hindering citizens from receiving healthcare.
However, 9.3% consider Wasta, nepotism, and favoritism as the major obstacles to receiving health
care which ranked fifth out of the total of eight obstacles.

Figure (9): proportional distribution of households on the main obstacle pertinent to external
clinics in the Palestinian territories, February — March 2010
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As for the most important obstacle, previously mentioned, which impedes the respondents from benefiting
of hospital services, the results revealed the following: 27.0% considered it to be the lack of competent
doctors, while 17.9% considered it to be poor quality of service, 15.3% considered it to be the long waiting
hours prior to receiving the service, and 14.0% considered it to be the costs related to healthcare services
in hospitals.

As for Healthcare services in hospitals, figure (10) below depicts that respondents did not consider
corruption as the main impediment noting that bribery barely exists, in their perspective, as it
was only 2.5% and ranked eighth out of eight major obstacles hindering citizens from receiving




With regard to corruption as one of the main problems affecting the provision of public services, 3%
of respondents stated that it represented one of the most significant problems in relation to health
services over against 2.4% who held this to be the case in relation to higher education services,
2.4% in relation to civil affairs services, 9.3% in relation to police services, 8.9% in the area of social
assistance services, and 6.1% in relation to borders and crossings. As for remaining services, the
percentage of citizens who saw their fundamental flaw as being related to corruption came to no
more than 4%, who pointed to the existence of other problems.

Figure (5): proportional distribution of households on the issues related to rendering selected
public services in the Palestinian territories, February-March 2010
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Citizens expressed the view that in relation to public services, problems having to do with rising costs of
living, low-quality, slow service and complex administrative procedures were more important than the
problem of corruption.

Inresponse to a question regarding whetherrespondents believed that some people were given preferential
treatment in obtaining public services (favoritism), the majority of them believed that there is, in fact,
favoritism in the provision of services in the areas of health, education, civil status, the police, customs
duties, taxes, courts and the judiciary, social assistance and social affairs, real estate, traffic, licensing of
professions and companies, civil affairs services, employment in the public sector, and borders and crossing
points. The percentage of respondents who held that there was preferential treatment was highest in the
area of obtaining public sector jobs (72.6%), followed by health services (70.4%).

When citizens were asked to identify the basis for their ideas about corruption in relation to the foregoing
services, 63.1% stated that their perceptions were based on personal experience or the experience of
someone in their family, whereas 30.5% stated that they were based on the experiences of relatives and
friends. However, the majority of those polled did not base their impressions on political and religious
leaders, nor on the media, or on reports from oversight institutions.

Figure (6) proportional distribution of households on the existence of having privileged treatment
for a number of selected public services in the Palestinian territories, February- March 2010
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1.3.1 Recruitment and appointments

The percentage of those who believe there is corruption in services relating to recruitment in the public
sector came to approximately 29.7%, while results showed that 2-3% of those polled believe there is a
corruption problem in services relating to civil affairs, higher education and health care, with the proportion
increasing by 6-13 % points when it came to services relating to crossing points, borders, social affairs and
the police.

Figure (7): proportional distribution of households on their standpoint of the key problems
pertinent to recruitment in the Palestinian territories, February - March 2010
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When citizens were asked what they considered to be the most important problem they faced in relation
to public services, services relating to recruitment came in first place, with 45.1% stating that it represented
the most important problem' they faced as compared with 29.7% who said that corruption was one of
the most important problems they faced in employment services, with 16.4% stating that they faced no
problems in employment-related services, and 8.8% answering that they did not know.

Despite the introduction of a number of reforms and clear mechanisms into the employment process,
including job advertisements, the formation of interview committees, and the use of oral and written

1 This problem includes high cost, bad quality, time-consuming procedures, and complex bureaucratic processes.



Seventy-four point five (74.5%) of those surveyed said they believed that corruption is particularly
widespread in the public sector, that is, among its highest ranking employees, whereas 13.3% stated
that they had made use of Wasta in order to obtain services from the police, and 12.5% said they had
used Wasta to obtain a public sector job, while, according to the observations gathered by AMAN,
Wasta is practiced in relation to these two services only by the highest ranking employees.

Bribery is not widespread in Palestinian society.

The survey results indicated that Palestinian citizens believe—based not on concrete experience but,
rather, on subjective impressions—that bribery is widespread in Palestinian institutions. 75.7% of those
surveyed believe that bribery is widespread in the public sector, while 61.2% believe it to be widespread
in the private sector, and 53.2% believe it to be widespread in the non-governmental sector.

Figure (3) proportional distribution of households on the prevalence of bribery in the various
sectors in the Palestinian territories. February- March 2010
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Inresponse toaquestion posed torespondentsabout theirimpressions concerning whether Palestinian
families are obliged to pay bribes in order to obtain public services, 25% of those polled stated that
families sometimes have to pay a bribe in order to obtain public employment services, while 18.9% said
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that Palestinian families are obliged to pay bribes in order to obtain civil affairs services, 15.5% believe
that families have to pay bribes in order to obtain services related to crossing points and borders, and
15-18% believe that families have to pay bribes in order to obtain health, education and civil status
services. However, the majority of those surveyed stated that there was no need in their view to pay
bribes in return for public services.

These impressions of Palestinian citizens need to be taken into consideration. Moreover, an effort
needs to be made to identify the causes for citizens' belief in the prevalence of bribery in the three
Palestinian work sectors. For as will be seen in Part Two of this report, which is devoted to a discussion
of actual experiences of citizens with corrupt practices, concrete experience does not bear out the
aforementioned impressions. Moreover, based on AMAN'’s observations, Palestinian citizens have too
much self-respect to ask for bribes, no matter how valuable they might be.

Figure (4) proportional distribution of households on the prevalence of corruption in the private,

public and NGO sector in the Palestinian territories, February- March 2010
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1.3 Corruption in public services

In response to a question about problems faced by citizens in public services, 73.1% of respondents stated
that there was a problem in public health service provision, while 21.8 % said there was none. In relation
to higher education services, 65.3% of those surveyed stated that there was a problem, over against
28.6 % who stated that there was no problem. In the area of civil affairs services, 63.4% stated that there
was a problem, while 22.8 % said otherwise. Thirty-one point two 31.2% of respondents indicated that
there was a problem in the provision of police services, while 47.9% said there was none. In relation to
social assistance services, 42% reported a problem, while 34.3% denied that there was any problem. And as
for services relating to crossing points and borders, 52.7% of those polled reported problems in this regard,
while 28.5% denied the existence of any problem.



Figure (1): proportional distribution of families with regards to the importance of some issues in
the Palestinian territories, February- March 2010

B mportant Unimportant | Don‘t Know
90.3 -
90 86.7 87.9 =
80 1 72.0
70 A
60 -
50 -
40 -
30 - 27.5
20 -
10 - 7.6 8.7 46 7.8 4.3 6.9 9.1
. 0.9
0. 1.1 2.4 01, 2.1 | ‘ 0.5‘ ‘ 0.7 ‘ ‘
Rising  Unemploy-  Political Internal Food Public Poor Poor
Cost of ment Instability Dispute/ Shortage  Sector Quality Education
Living Fighting Corruption of Health Quality
Services

Afactor that should be taken into consideration when analyzing the aforementioned results is the difference
in the ways problems were classified and ranked by those surveyed in the West Bank and those surveyed in
the Gaza Strip. Specifically, 84.3% of those surveyed in the West Bank viewed corruption in the public sector
as an important problem facing the Palestinian society as opposed to 94% of those surveyed in the Gaza
Strip. The reason for this may lie in the fact that the basic public-sector services received by those in the
Gaza Strip (health care, education, civil status and civil affairs) are provided for the most part by government
ministries and public institutions located on the West Bank. Consequently, Gazans' distance from the locus
from which these services originate and their lack of first-hand knowledge of the criteria, conditions and
mechanisms on the basis of which these services are provided produces a feeling of discontent and a
belief that transactions that take place in the West Bank are lacking in transparency. Further, Gazans have
been led to believe that bribery is involved in obtaining these services, in connection with which they have
no way of ascertaining what standards govern them, or the degree of transparency adhered to in their
provision. These feelings and beliefs are thus reflected in the outcomes of this survey.

1.2 The most widespread forms of corruption in Palestine

Wasta, favoritism and nepotism are the most widespread forms of corruption in the public
sector, followed by the private sector, and lastly, the non-governmental sector.

The results of the survey confirmed once again that Palestinian citizens consider Wasta, favoritism and
nepotism to be the most salient forms of corruption in Palestinian society, as 92.6% of those surveyed
indicated that these three practices are at times widespread in the public sector, 61.2% viewed them
as being widespread in the private sector, and 53.2% saw them as being widespread in the non-
governmental sector. Similarly, respondents were asked whether they themselves, or any of their
relatives, had used Wasta to obtain a specific service from the public sector, and the results indicated
that the majority of those surveyed had not done so. However, 12.5% responded that they had used
Wasta in order to obtain employment in the public sector, while 13.3% indicated that they had used it
to obtain services from the police. This simultaneous consideration of Wasta to be a kind of corruption
and the willingness to use it in order to achieve some benefitindicate that there is a lack of clarity in the
distinction between Wasta as a form of corruption, and assistance or help which involves no violation
of others’rights and which is offered without the expectation of anything in return, since many people
believe that help or assistance is synonymous with Wasta.

Consequently, we recommend in future that there be a greater focus on the importance of
distinguishing between the concept of Wasta in the sense of intervention in a situation on
behalf of some individual or group without regard for the law as a crime punishable by law (in
keeping with the Anti-Corruption Law passed in June 2010), and the concept of assistance, which may
be described as a humanitarian service which one person performs on behalf of another without this
taking place at the expense of anyone else who merits the same assistance under the law. Additionally,
the social, financial or in-kind assistance which is offered to particular sectors or regions should be
organized and regulated through responsible organizations which oversee distribution mechanisms
and criteria in order to avoid discrimination against individuals or groups who deserve assistance.

Figure (2): proportional distribution of households with regards to the prevalence of Wasta in the
various sectors in the Palestinian Territories,February- March 2010
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Integrity in employment and appointments to public sector jobs.

Citizens are still not convinced that there has been serious improvement in the level of integrity with
which appointments are made to public sector jobs, since, in their responses to a question concerning
the extent to which they agreed with the statement, <Employment in the public sector currently rests
on objective criteria,» 69.3% of those surveyed replied that they did not agree. Similarly, 66.3 % replied
that they did not agree with the statement that «Over the last three years, there has been improvement
in employment procedures in the public sector.»

This impression on citizens> parts makes it clear thatimprovement in the realm of employment has yet
to be felt in a tangible way despite the fact that a certain degree of improvement has, in fact, occurred
in the realm of appointments in civil service positions. For example, vacancies are now announced in
local newspapers by the General personnel Council in cooperation with the relevant parties, while
written and oral examinations have come into use to evaluate candidates for job vacancies.

Use of public resources for people's personal benefit is a practice that occurs in Palestine

Survey results indicated that 82.8% of respondents believe that there are those who make illegitimate
personal use of public sector resources, as opposed to 10.4% who believe that this phenomenon does
not occur, and 6.8% who said that they did not know whether it occurs or not. In relation to the private
sector, 72.3% of respondents believe that there are those who sometimes make illegitimate personal
use of private sector resources, as opposed to 17.9% who believe that this phenomenon does not
occur, and 9.8% who said that they did not know whether it occurs or not. Lastly, 65.5% of respondents
believe that there are those who make illegitimate personal use of resources of the non-governmental
sector, as opposed to 20.9% who believed that this phenomenon does not occur, and 13.6% who said
that they did not know whether it occurs or not.




Military Court:

The military court specializes in issues that involve members of the security services and military affairs.

Shari'a (Religious) Court:

Shari'a court has jurisdiction over all matters of “personal status”. This includes most family law matters
such as marriage, divorce, alimony and inheritance

Main Results

1. Perceptions of corruption

1.1 Awareness of the concept of corruption

In the course of its ongoing surveys, AMAN has sought to measure the degree of citizens’ awareness of
the concept of corruption given its importance in creating the ability to combat corruption and avoid
participation in it. Such awareness was gauged through a question which the survey posed in which a set
of practices were presented to respondents, who were then asked to state whether or not such practices
are examples of corruption.

The outcomes of the survey indicate that Palestinian citizens are capable of distinguishing between corrupt
and non-corrupt practices in that they realize that the use of public resources for someone’s individual or
private benefit is an instance of corruption. 88% in the survey considered use of government vehicles for
personal purposes to be corruption. Similarly, conflicts of interests were considered to be corruption by
87.7% while Wasta, favoritism and nepotism in relation to promotions and appointments were also viewed
as examples of corruption by more than 92%. 94.3% considered it corruption for a government employee
to accept gifts from citizens in return for some service rendered.

The first question of the survey presents twenty problems which face Palestinian society and asks
respondents to classify them as important or unimportant. In this way, it seeks to ascertain how important
citizens consider the problem of corruption to be, and the ranking it occupies in their opinion by comparison
with other problems. Individuals’ attitudes as revealed by the survey were as follows:

66.5% of those surveyed viewed corruption in the public sector, which occupies ninth place among the
twenty problems presented, as a very important problem. 98.9% viewed rising costs of living as important
as opposed to 1.1 % who viewed it as unimportant. Of all the problems presented, this was considered
important by the largest percentage of those surveyed. Unemployment was classified by 97.5 % as
important, while low-quality health care, educational services, the high costs of education and health
care were important by more than 90% of those surveyed. Political instability was classified by 90.3% of
those surveyed as important, weak political leadership was classified as important by 83.9%, infighting
between Fatah and Hamas was classified by 86.7% as important, considerations relating to security, crime
and violence were classified by 84.9% as important, and as for drug use and trafficking, they were viewed as
important by 80.8%. The destruction of the environment, poor sewage disposal, poor access to clean water
and housing, and poor-quality roads were classified as important by 81.5-89.4% of those surveyed. Lastly,
inadequate nutrition was classified by 72% as being important as compared with 27.5% who viewed it as
unimportant.

Corruption in the public sector was classified as important by 87.9% as opposed to 7.8% who viewed
it as unimportant. As for corruption in the private sector, it was viewed by 76.7% as important, and
by 17% as unimportant. Corruption in the non-governmental sector was also posed to respondents,
76.4% of whom viewed it as important over against 16.6% who viewed it as unimportant.

An overview of these results makes clear that corruption is one of the most important problems facing
the Palestinian society, which is preoccupied with numerous problems at the root of which lies a reality
in which citizens suffer the effects of occupation, bad economic conditions and infighting. Not one of the
twenty problems which were presented to respondents was judged to be unimportant; that is to say, the
percentage of those who viewed each of these problems as important was consistently higher than the
percentage of those who viewed it as unimportant. What this means is that the Palestinian population view
themselves as suffering from all of the twenty problems posed in the survey.




Governance:

Governance expresses the practice of a political authority and the administration of such authority of the
society’s affairs and resources as well as its socioeconomic development. Governance is a larger concept
compared with government since it embodies the operations of the unofficial institutions, the civil society
organizations, and the private sector in addition to the operations of the official state agencies including
the executive, legislative, and judicial authorities as well as the public administration. The concept of
governance also reflects the political, economic, and social practices of the authorities in running public
affairs at all centralized and decentralized levels, i.e. the national, regional, and local levels.

Rule of law:

There is no precise definition for the term“rule of law’, and can have different meaning in the context of the
legal tradition from one country to another.

In general, it can be the legal system, which restricts the government through the promotion of freedom
and the imposition of the law and the ability to predict how a state will perform its functions. The basis for
the rule of law is to protect the rights of citizens from abuse by the state.

Corruption:

To break a law or the regulations based on such law or to violate the approved general policies by the public
servants for own or other people benefits or to consciously abuse the absence of the law for such benefits.

It is also the work resulted from the misuse or exploitation of public office to serve private purposes or
obtain personal material or moral benefits.

Bribery:

To obtain money or other benefits for the implementation of an action or to refrain from implementing it

in violation of accepted practices.

Favoritism:

Any work implemented on behalf of an individual or an entity to which the person is affiliated such as a
party or a family or a region...etc., without deserving it.
Nepotism:

Any preference in the service of one party over another without any right for the purpose of obtaining
certain interests.

Wasta:

Intervene on behalf of an individual or group without complying with work practices and necessary
competence, such as the appointment of a person in a specific post for reasons of kinship or party affiliation
despite the fact he/she is incompetent or does not deserve it.

Looting of public funds:

Obtaining state funds and disposing of it unlawfully under various names.

Conflict of interest:

Is a situation where an employment position or public office is exploited for giving priority or probable

priority to favor special interests at the expense of public interest.

Extortion:

Obtaining funds from a particular party in society for the implementation of interest associated with the
job of the person described as corrupted.

Local Authority:

This is the body which is authorized to supervise the provision of public services and administer the affairs
of the whole population whole in a locality.

Government public sector:

It includes all institutions of the three branches: legislative, judicial and executive.

Non-government organizations:

An independent entity established by agreement of at least seven persons to achieve legal purposes of
public concern, without aiming to gain financial profits to be shared among them or for personal gain.

Private sector:

Includes all institutions owned by individual/s or part of an organization and its propose is for profit in most
cases.

Court of First Instance:

Court of First Instance has jurisdiction in all criminal matters including misdemeanor crimes referred to it
under the indictment. It hears civil actions where the amount involved does not exceed JD 1000. It also
specializes, by its appellate capacity, in appeals filed in the decisions of the Magistrates Courts.

Magistrate Court

The Magistrates Court is competent to consider all criminal offenses and misdemeanors within its
jurisdiction. It hears civil actions where the amount involved does not exceed JD 1000, as well as other
issues like distribution of funds (fixed and intangible assets) and the evacuation of renters.

Court of Appeal:

Court of appeal hears all cases of appeal the Courts of First Instance and all cases of appeal from the
magistrate’s court as the first degree.

The Supreme Court consists of:
1. Court of Cassation:

Court of Cassation is competent to consider appeals submitted to it by the courts of appeal in criminal
and civil cases, matters of personal status for non-Muslims and appeals submitted to it by the courts of
first instance, as well as issues related to changing the reference of a case.

2. Supreme Court of Justice:

Supreme Court of justice specializes in appeals of administrative decisions issued by the executive
departments in the state.




Concepts and Terminology

Household:

The household is defined as one person or a group of persons with or without a family relationship, who
live in the same housing unit or part of the housing unit, share meals and make joint provision of food and
other essentials of living.

Household member:
Persons staying in the housing unit at the time of the interview are considered members of the household if:

1. The housing unit is their usual or only place of residence.

2. The person resides most of his/her time in the same housing unit despite the fact that it is possible
that he/she spends some time in another housing unit or elsewhere. In this survey, persons residing
in certain localities in the West Bank and Gaza Strip to study (students), students who are studying
abroad as well as workers separated from their families and return home at the end of the week or
month, and workers who work abroad but return every year to visit relatives and stay with them, as
well as the prisoners are considered as residents with their families, and not in their places of work or
studies or prison.

Head of household:

It refers to the person who usually lives with the household and is considered as the head of the household
by its other members. Often, he/she is the main decision-maker and responsible for the financial support
and economic welfare of the household

Years of schooling completed successfully:

For persons currently attending, attended and left, or successfully graduated, reference shall be made to
the successfully completed formal educational years (completed years.) It neither includes drop out years,
failure years nor ongoing formal schooling year. Educational training courses are not included as part of
formal schooling years.

Years of schooling completed successfully includes schooling years in formal educational institutions
(schools, universities, colleges), but not:

The combination of several short courses to equal one year of education or
Long-term courses (one year or more) or

Period of education that is less than one year
Marital Status

The status of those 12 years old and over in terms of marriage traditions and laws in the country. The status
could be one of the following cases:

Never married: It applies if the person aged 12 years and over has not been married or legally engaged
(according to customs and traditions applicable in the country).

Legally engaged: It applies if the person aged 12 years and over has an official marriage document
(issued by a competent court) but has not been actually married yet according to customs and
traditions applicable in the country. The divorced, widowed, and married twice do not belong to this
category. This category does not include individual male who is currently married and got engaged for
the second time because he is classified as married.

Married: It applies if the person aged 12 years and over is actually and officially married (according to
customs and traditions applicable in the country) irrespective of his / her past marital status as well as
of whether the couple were together during the reference period or not. The person married to more
than one wife is classified as married.

Divorced: The person aged 12 years and over who previously married and legally divorced but was not
married again.

Widowed: The married person aged 12 years and over whose marriage was ended by the death of the
spouse and was not married again.

Separated: The individual 12 years old and over who was married, but his/her marriage was revoked for
some reason without any legal or official registration, and he/she did not marry again.

Age:

The completed age in years of the person enumerated, which is the difference between the date of birth
and the survey'’s reference period.

Formal education:

This means the registration of the person in one of the stages of formal education, whether as regular or
associate. Stages of formal education includes primary or preparatory (basic) or secondary school, college,
academic or professional institutions that issue certification or diploma, and university; but do not include
centers orinstitutes that provide training courses, regardless of the duration of these courses. Kindergartens
or nurseries or literacy centers are not considered as part of educational stages.

Educational Attainment:

It refers to the highest successfully completed educational attainment level. The educational level is for
persons aged 10 years and over.

Curriculum:

This is the strategic plan that directs the education policies in schools and is usually accumulated in a
document that can be retrieved at several levels of generality; while the plans are implemented in classes
and experiences are gained in a learning environment.

Income:

Total amounts in cash or in-kind from whatever source received by each member of the household
during the reference period. Household’s income does not include income of servants who work with the
household. There are two reference periods for income in this survey: Reference of one month called the
monthly income and is collected at the end of the registration month, and annual income and is collected
for the last 12 months from the date of last visit to the household.

Employed:

Persons who were at work at least one hour during the reference period, whether for their own account or
for others paid or unpaid or in the interest of the household.

Work:

Work includes any activity for wage or salary, for profit or family gain, in cash or in kind. One hour or more
of such activity constitutes work. Work also includes unpaid activity on a family farm or business as long as
the work is regular. However, volunteer work and charity for others without pay is not considered work.
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ANALYSIS OF THE RESULTS OF HOUSEHOLD SURVEY ON INDICATORS OF GOVERNANCE
AND ANTI-CORRUPTION, JUNE 2010

Evaluation of data entry and editing procedures

Data entry programs were tested in advance using sample questionnaires. Improvements and corrections
were added to the data entry program as part of the preparation for the data capturing of the pretest’s
questionnaires. In the actual data capturing of the pretest data, minor improvements were added to the
data entry program to ensure user friendly interface and proper validation routines.

A general assessment of the experience

Strengths:

1. The ability to conduct the survey without sensitivity from respondents
2. Effectiveness of fieldwork training

3. Effectiveness of fieldworkers in the field to fill in questionnaires with high quality and minimal number
of errors.

4. Cooperation of respondents with fieldworkers was good.

5. Appropriate survey’s tools, including the questionnaires.
Weaknesses:

1. Some of the questions were ambiguous to respondents

2. Length of questionnaires increased the interview time

3. Lack of documentation regarding non-response cases (number and reasons)
General recommendations:

- Proper documentation of non-response cases

- lllustrate the methodology in consistent manner regarding the substitution of households and persons
in the sample.

- Rephrasing of some of the questions that were unclear or ambiguous.

- Rearrangement of some of the questions on the questionnaire to ensure consistency and smooth
interview.

- Reflect changes to the questionnaire on the data entry program.
Fieldwork operations

The purpose of fieldwork operation is to collect the required data from its primary sources, and considered
the most important stage in the implementation of any survey.

As a result, greater attention was given to the details of the fieldwork operations of the

Governance survey to ensure the implementation is within the standards. These details included all of
technical and administrative requirements, fieldwork procedures, recruitment procedures, training of
fieldworkers, and provision of necessary physical requirements to successfully implement the survey.

Fieldwork procedures
Fieldworkers were instructed to work according to the following instructions:

1. Locate the beginning of the enumeration area using either the relevant guide or the map (if
available)

2. Turnright and walk clockwise within the enumeration area
3. List adjacent households until the completion of twenty households

4. Do notallocate questionnaires for households or individuals who refuse to respond to or who were not
available during the visit of the fieldworker.

5. Use of the Kish Tables for selection of a person randomly from the list of household members.

6. Select male member from those households with odd number in the enumeration area, and female
member from households with even numbers.

Training and selection of fieldworkers

Quialified fieldworkers with previous experience in statistical data collection were selected to work in the
data collection of the survey. Fieldworkers participated in specialized fieldwork training in which the details
of the survey’s questionnaires were explained thoroughly along with practical exercises to ensure clarity.
A special attention was given on the uniqueness of the survey of Governance, including the questions,
terminology, and concepts. The training program of fieldworkers included:

. Introduction to the Governance survey and its objectives
. Explanation of used terminology

. Procedures for data collection using the designated questionnaire
Distribution of the field work team:

The fieldwork team consisted of fieldwork coordinator, supervisors and fieldworkers. Every five fieldworkers
were supervised by one supervisor. Fieldwork offices were used to facilitate the administration of fieldwork
activities including the distribution and delivery of questionnaires, fieldwork editing during data collection,
and preparation as well as submission of daily progress reports.

Data collection

Fieldwork activities had started on Feb. 9/2010 till May 5/2010. The sample of the survey reached 3000
households in the Palestinian Territory distributed to 2000 households in the West Bank and 1000 in the
Gaza Strip. Fieldworkers were provided with all necessary requirements (i.e. questionnaires, sample list).

Data processing

Data processing phase includes many interdependent activities that aim to electronically capture the
collected data to be ready for analysis. These activities are:

1. Office editing: Questionnaires were reviewed according to rules specified in special editing manual
specifically designed for the survey. The purpose of this activity was to ensure that the questionnaires
had no consistency errors, and no uncompleted questionnaires.

2. Dataentrystage:Thedataentry processhadbeenarranged by MS-Accessapplication.Thefunctionalities
and features of the application are listed here under:
- Ability to function with a duplicate stage copy of the questionnaire on the computer monitor.
- Ability to analyze and compute all logical probabilities for all the data in the questionnaire.
- Ability to perform internal examination for answering the questions.
- Ability to limit data entering numerical errors or fieldwork related errors.
. User- Friendly application.

. Ability to convert data into different formats that could be used and analyzed another analytical
and statistical application such as SPS.S.




Methodology

This chapter presents the scientific methodology that was adopted in the planning and

implementation of the Governance Survey in the Palestinian Territory in 2010, including the methodology
design of basic research instruments and methods of data collection, data processing and analysis of the
survey’s data.

Survey questionnaire:

The survey questionnaire on Governance is the main instrument for data collection, and thus its design
took into consideration the standard technical specifications to facilitate the collection, processing and
analysis of data. Because this type of specialized surveys is new to PCBS, relevant experiences of other
countries and international best practices were thoroughly reviewed to ensure the contents and design
of the survey’s instruments are within international standards. The survey’s questionnaire includes the
following basic components:

Identification data:
The identification data constitutes the key that uniquely identifies each questionnaire.

The key consists of the questionnaire’ serial number, locality name and code, governorate name and
code according to the classification of localities/governorates that was adopted by a national committee
composed of representatives of various national institutions, and applied by PCBS in the Population,
Housing and Establishment Censuses 2007.

Data quality control:
A set of quality controls were developed and incorporated into the different phases of the survey including

field operations, office editing, office coding, data processing, and survey documentation.

Survey’s main indicators:

Main indicators cover areas based on personal experiences as well as other areas based on perceptions
on different topics addressed by the survey including: living issues, public services, corruption in judiciary,
corruption in health sector, corruption in the education sector, and reporting corruption.

Sample and sampling frame

Target population:All Palestinians 18 years and over whose usual place of residence is with their households
in the Palestinian Territory in 2010.

The sampling frame: Listing of all Enumeration Areas (EAs) that were used in the Population, Housing, and
Establishment census 2007. Each Enumeration Area consists, on the average, of 120-150 housing units.

Sample size: The sample size of the survey was estimated to about 3000 households in the West Bank and
Gaza Strip.

Sample design: The sample is stratified clustered systematic random sample. The design is comprised of
three phases:

1. Random sample of 150 enumeration areas

2. Selection of (20) households from each enumeration area, selected in phase one, using systematic

random manner

3. Selection of a person by KISH TABLES (aged 18 years or more) in the field from the selected households;
(alternating one male and the next female) to ensure indiscriminate selection.

Sample strata: Distribution of the sample was stratified by

1. Governorate (16)

2. Locality Type (Urban, Rural, Camps)

Pretest

As part of the work plan for the survey on Governance - 2010, a pretest was conducted to examine the
survey’s instruments, training manual, implementation plan, data collection procedures, selection and
training of fieldworkers, time estimates for various stages, and data entry program.

Pretest schedule

The pretest was conducted in the remaining West Bank in four days during the period January 17 /2010 till
January 20/2010.

The sample

Target population

All Palestinians (18 years and over) whose usual place of residence is with their households in the Palestinian
Territory in 2007.

The sampling frame

Listing of all Enumeration Areas (EAs) that were used in the Population, Housing, and Establishment census
2007. Each Enumeration Area consists, on the average, of 120-150 housing units.

Sample size:
The sample size of the pretest was estimated to 30 persons.
Training:

Eight trainees were recruited for the pretest. The training for the pretest was for three days started on
January 12 /2010 and ended on January 14 /2010. The selected fieldworkers have experience in household
surveys.

Achievement rates:

The daily achievement rate for each fieldworker is 2 completed questionnaire contrary to preliminary
estimates of 3 questionnaires. The time estimate for the completion of one questionnaire was 70 minutes.

Response rate:

The total number of questionnaires collected during the pretest amounted to 50, which is equal to the
designated sample size for the pretest. The distribution of these questionnaires: 45 questionnaires were
completed and 5 were partially completed. The completion rate of questionnaires is due to the survey’s
methodology which was based on area sample.




purchases, appointments to high-ranking positions, budget decisions, and policies of relevance to priorities
and approaches, is still somewhat weak due to the broad discretionary powers [enjoyed by government
entities] and political interventions.

At the same time, societal participation in the war on corruption and the construction of an effective
integrity system are still faltering. For despite the fact that a number of institutions have launched activities
aimed at combating corruption, these initiatives have remained limited and weak as a result of a lack of
interaction with other institutions, the absence of a law that guarantees the right of access to information,
and the lack of agencies which specialize in fighting corruption. It was in response to this lack that on
9 March, 2010 the Anti-Corruption Commission was established on the basis of a law approved by the
President of the Palestinian Authority in the context of the efforts being made to fight corruption on both
the governmental and non-governmental planes. The aforementioned law grants the commission broad-
ranging powers to prosecute all forms of corruption. In addition, it incriminates Wasta, favoritism and
nepotism, which are now subject to deterrent criminal penalties. Moreover, in keeping with the provisions
of the new law, the investigation of corruption-related cases and their prompt referral to the courts are
among the most important functions of the aforementioned commission. Moreover, the commission will
be assisted in carrying out such functions by the recent establishment of a special corruption crimes court
which specializes solely in corruption-related cases referred to it by said commission.

Introduction

This report presents AMAN’s view of the household survey results, which AMAN carried out in cooperation
with the World Bank and the Central Bureau of Statistics during Feb 9 /2010 — March 4 /2010. The survey
targeted a total sample of 3,000 families (2,000 in the West Bank and 1,000 in the Gaza Strip) where one
member of the household (18 years of age and above) was surveyed.

The survey aims to collect a set of indicators relating to corruption in the Palestinian territories. It also
aims to induce the trends of Palestinian civilians toward several issues that concern the private and public
sectors. A questionnaire containing specialized queries about several issues was distributed. What follows
is a presentation of the main aspects that shall be addressed in the survey and which have been dealt with
in two ways. The first is based on personal experience and the second is on the impressions of civilians.
Furthermore, the main purpose of the survey is to link the reactions of respondents with corruption. The
survey demonstrates the following main points:

A. Perceptions of corruption

This section aims to present and analyze the public’s opinions which reflect their understanding of the
concept of corruption. It also clarifies their opinion on public services, and their assessment of the extent
to which corruption is manifested in these services particularly the types of corruption that they see exist
in health services, education, judiciary, recruitment, as well as services rendered by the local entities. The
report reflects the most spread forms of corruption in the Palestinian society as perceived by the Palestinian
citizens.

B. Personal experience of civilians with corruption practices

Some of the questions included in the survey focused on whether civilians or members of their families
have gone through the experience of corruption. The purpose is to evaluate personal experiences with
corruption, assessits dissemination in public services, and find out the most widespread types of corruption.
This part attempts to link between personal experiences of civilians and personal impressions in order to
bring an affinity between assumptions and what happens on the ground.

C. Reporting corruption

Due to the importance of having a culture of reporting on corruption, part of the questionnaire has been
dedicated to this topic in particular. This section focuses on the ratio of the existence of this culture, reasons
for not reporting cases of corruption, the level of civilian trust on anti-corruption systems, and civilian
knowledge about anti-corruption institutions and their efficiency.

D. Conclusions and recommendations

This report concludes with several conclusions and recommendations based on the findings of the results
and AMAN’s analysis.
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General Overview

The Palestinian political situation and its implications for economic and social conditions represent a special
case. For despite the numerous agreements that have been signed with Israel, the Palestinian Authority
does not enjoy sovereignty or full control over the territories for which it has responsibility in the West Bank
and Gaza Strip. Consequently, the process of institutional and legislative development in the Palestinian
National Authority faces major challenges. Add to this the fact that the Palestinian-Israeli agreements which
have been signed have not put a stop to the decades-long Palestinian-Israeli conflict, as a result of which
the political stability necessary for the drawing up of national plans and strategies is sadly lacking.

Needles to say that the Israeli occupation plays a major role in the spread of corruption in the Palestinian
territories by impeding the work of those engaged in law enforcement and preventing the arrest and
prosecution of those involved in corruption, since the occupation authorities provide such individuals
with political cover and safe haven while, in addition, facilitating the processes of smuggling and money
laundering.

The internal power struggle in Palestine has further exacerbated the problem, having led to a split
between the West Bank and the Gaza Strip. This split has reflected negatively on the overall process of state
institutions building, development, democratization, the peaceful transfer of power and good governance,
especially in light of the absence of a role for the Legislative Council. The latter constitutes one of the most
important institutions for the fight against corruption, be it through its monitoring role over the executive
authority (thereby reinforcing this authority’s commitment to fairness, transparency and accountability in
its management of public affairs and public funds), or through its legislative role in the construction of a
legislative system which effectively combats corruption.

The divide that has occurred in the political and geographical system between the two halves of the country
has been accompanied by a lack of transparency and a lack of free access to and exchange of information.
As a result, it has become difficult for citizens to create a basis for holding public officials accountable. This
situation has encouraged the monopolization of power and resources and the exclusion of certain people
or groups from jobs in the public sector. It has also reinforced a culture that stresses belonging to a family
or a particular political faction or institution, which has caused personal and individual interests to hold
sway over public and shared interests.

In order to combat corruption effectively, it is important that there be political will on the part of senior
officials in the Palestinian Authority and representatives of political parties and powers. However, despite
attempts made by the Palestinian Authority to demonstrate its willingness to combat corruption, such as
the adoption of the United Nations Convention Against Corruption, the issuance of an official decree calling
for the formation of a national team devoted to prepare a strategic national plan to combat corruption, it
has nevertheless failed to follow up on these attempts with serious practical steps. Add to this government
agencies’reluctance to bring to justice those high-ranking officials who are suspected of being implicated
in corrupt practices, a fact which has perpetuated a lack of accountability and a failure to prosecute such
individuals. This phenomenon may also contribute to the spread of corruption among middle and low
management employees due to the fact that they know ahead of time that there is no accountability and
no willingness to prosecute corruption-related crimes. As a result of these factors combined, citizens have
become skeptical of the measures being taken to combat corruption.

Since 2002, successive Palestinian governments have taken steps to reduce corruption. The first of these
was the 100-day plan which lay the foundation for a separation of powers, an independent judiciary, the
rule of law, and the restructuring of government ministries and public institutions. This was followed by
the 2004-2005 reform program and the 2008-2010 reform and development plan, as well as, more recently,
the government program entitled, “Palestine: Ending the Occupation and Establishing an Independent
State”However, the management of government spending, particularly in the area of grants and bonuses,
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