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Abstract

The study aims to identify the extent of application of
international standards of transparency in international
organ izations operating in Gaza Strip , where the study
seeks access to transparent international organizational work
environment, rejecting corruption and able to confront it
, and limit its spread in the community , in addition to the
identification of the most important ways and methods in
which contribute to the strengthening of the application
of international standards of transparency, and come up
with recommendations to increase rates of transparency
and integrity in the work of international organizations in
the Gaza Strip , and reduce the administrative and financial
corruption.

A descriptive analytical method has been used in the study,
and the questionnaire was the tool for analysis, whereas it was
prepared and consisted of two parts, including seven fields
with (63) paragraph, it has been distributed to a stratified
random sample in the central administration of Gaza Field
office, whereas a (220) questionnaires were distributed, and
(209) valid questionnaires were retrieved for analysis and

statistical treatment.

The study reached to a number of results,
hereunder most important results:

« There is a medium degree of agreeing by members of
the study sample, that UNRWA applied and practiced
transparency and it’s indicators in its work and operations
in the light of international standards of transparency with
agreeing rate (63.19%).

- There is a medium degree of agreeing by the members
of the study sample, that UNRWA organize the subject of
the disclosure of conflicts of interests, and it's procedures
conform with the international standards of transparency
with agreeing rate (63.87%).

« There is a medium degree of agreeing by members of
the study sample that the administrative and financial
reports issued by UNRWA transparent, and the procedures
conform to the international standards of transparency
with agreeing rate (68.18%).

« The assessment of the respondents to the field of
leadership and management styles which approached
in UNRWA, does not comply with the standards of
International Transparency, whereas the average degree
of response to this area differs substantially from the
degree of medium agreeing, and this means that there is
no agreeing by members of the study sample on this field,
whereas the SMA relatively weak with the rate (52.90%).

« The assessment of the respondents to the field of
Management Control Systems and the extend of
compatibility of UNRWA procedures with international
standards of transparency was highly medium and
agreeing by (62.89%).

« The assessment of the respondents to the performance
appraisal and compatibility of UNRWA procedures with
international standards of transparency was almost with
medium agreeing degree with the rate (59.49 %).

« Theresults indicated that the reality of the application and
practices of transparency and it’s indicators in UNRWA is

going well and relatively effective, but there are several
points should be concerned by UNRWA, and should works
to strengthen in order to improve the level of practicing
and implementing transparency.

- Ingeneral the management control systems which applied
by UNRWA are relatively effective systems in tight control
on the performance of its activities, but they are in need to
a further development and improvement.

- A positive regulatory environment is available at UNRWA,
such as the integrity of high management, staff, and the

moral values, that kept by them.

reached to a number of
hereunder the most

The study also
recommendations,
important:

- Workto strengthen UNRWA's commitment to transparency
to the highest levels, through inflicting employees without
exception into training courses, seminars, and meetings
that dealing with scientific practices and implications
related to transparency.

- Strengthening and activating the role of UNRWA ‘s top
leaders and managers in supporting the principles of
transparency by opening the way for the participation of
staff , and encourage entrepreneurship and innovation,
in addition to providing support and feedback to their
suggestions.

- Activating of the mechanisms of managerial accountability
at UNRWA, and announced to all staff, and should
constantly reviewed and monitored, and applied to
everyone without bias.

- Update regulations and legislation relating to
transparency, accountability, administrative reform, and
simplification of procedures, and ending the bureaucracy,
in addition to that the employees and beneficiaries should
be educated about transparency, accountability, and
corruption principles, in order to move towards policies of
construction and repair or reforming.

- Establishment of a department or section to combat
corruption and to educate everyone about accountability,
transparency and corruption, that section should be
followed by the Director of UNRWA operations in the Gaza
Strip.

« Allocating an annual awards given to the most transparent
section or have adopted the values of transparency and
integrity in the UNRWA, based on predefined criteria ,
and other awards for distinguished, and informants and
reporter about corruption cases .

- Agreement with local universities and colleges in order
to teach a course concerned about business and work
ethics and moral, on the fight against corruption, and the
requirements of integrity, transparency and accountability,
for the students expected to graduate- the fourth or fifth
levels.

- Developing an efficient internal system for evaluating the
performance of employees, and connecting the appraisal
results with financial incentives, moral or incorporeal

incentives, promotions, bonuses, and salaries.
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