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General Summary:

The local committee for the Tajawob project in the Malalhah region conducted a public
survey during the period October 24-25, 2015, of a sample of 60 male and female residents
of the Malalhah region aged 18 and over. The sample comprised 58.77. males and 41.37.

females.

The survey results showed that, in general, residents were dissatisfied with the
municipality’s performance in water services: 227. expressed strong dissatisfaction and
68.37. expressed dissatisfaction. Only 6.37. of respondents were satisfied and 3.27. declined
toanswer.

All the respondents in the sample believed that the quantities of water supplied to residents
by the municipality are inadequate. The results also showed that residents are not satisfied
with the quality of the water supplied by the municipality; 95.27. stated that they were not
satisfied with the quality of water, 1.67. has no opinion and 3.27. were satisfied with the water
quality.

The majority of sample respondents believed that the municipality does not dig an adequate
number of water wells in the area; 77.87. believed that the municipality does not dig
adequate water wells, 15.97. had no opinion and 6.37. believed that the municipality does dig
adequate water wells. In addition, the majority of respondents believed that the municipality
does not monitor the digging of water wells in the proper manner; 69.87. expressed
dissatisfaction with the performance of the municipality in this field, 9.57. had no opinion and

20.67. were satisfied with the municipality's performance.

The majority of respondents believed that the method of water distribution is unfair; 84.17.
said that the method of water distribution was unfair, 4.87. had no opinion and just 11.17.

believed that water distribution was fair.

The majority of respondents believed that the municipality does not implement measures
necessary to protect water from pollution; only 277. of the sample were satisfied with the
performance of the municipality while 547. expressed dissatisfaction with water protection

measures implemented by the municipality.
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The majority of the sample (69.87.) believed that personal relationships were influential in
obtaining water services; 15.97. had no opinion and 14.37. did not believe that personal
relationships played any role in obtaining water services.

The majority of respondents (47.77.) believed that the municipality does not announce or
publish the procedures required to gain access to water services, 38.17. had no opinion and
just 12.77. believed that the municipality does make these procedures public.

The results showed dissatisfaction with municipal sewage services; 95.47. of respondents
were dissatisfied, 1.67. had no opinion and just 1.77. of respondents were satisfied with the
performance of the municipality in this area.

There was disagreement among respondents about the cleaning of cesspits in areas where

there are no sewage networks; 50.87. of respondents were not satisfied

compared with 46.17. who were satisfied with the municipality services in this field and 3.27. had no opinion.
The survey results showed that the performance of the municipality with regard to rainwater storage was not
considered as satisfactory for 75.67. of respondents compared with 17.57. who were satisfied and 7.97. who
had no opinion.

There was also disagreement over whether the municipality offered the best possible water and sanitation
services under the current conditions; 39.7/. of respondents agreed with this statement, 23.87. had no
opinionand 377/ disagreed.

The majority of respondents (69.97) said personal relationships played a role in obtaining sanitation
services, 14.37.had no opinion and 15.97. did not believe that personal relationships had any impact.

The results showed that the majority of respondents (42.97.) had no opinion about whether the municipality
deals with complaints from the public about water and sanitation services; 14.47. did not believe that the
municipality dealt with such complaints and 42.87. believed that the municipality did deal with these

complaints
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