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 Statement by the Head of
the Board of Directors

AMAN believes that building a National Integrity System (NIS) 
in Palestine establishes a pillarfor good governance. This will 
demand that all public institutions and civil society organizations 
join forces and unify their efforts.This conviction coincides with 
AMAN’s mission who has long strived, along with its coalition of 
member organizations, to make fighting corruption a priority on 
the Palestinian society’s agenda. AMAN has been focused on raising public awareness 
of the dangers and impacts of corruption, as well as ways of combating it.

AMAN, in 2007 worked to involve all various social sectors in this effort, through the 
creation of pressure groups as well as signing cooperation agreements with several 
public sector institutions. 

Established Pressure groups included, “Journalists Network for Integrity and 
Accountability”, “Palestinian Parliamentarians against Corruption” and “NGOs 
against Corruption”. Memorandums of understandings signed with the public sector 
included setting up public complaints units at the related institutions.

During 2007, AMAN carried out a series of activities in order to provide easy access 
of qualitative and quantitative information to the Palestinian public. The information 
included causes, manifestations, and devastating effects of corruption on the 
Palestinian society. The purpose is to stimulate and engage the public in the fight 
against corruption.

It is AMAN’s belief that the Palestinian society can be instrumental in advocating 
and lobbying for a greater support of instilling the values of integrity and systems of 
transparency and accountability, within the Palestinian public sector. Furthermore, 
society can make a difference on the impact of generating and enhancing the ethics 
and professional standards for service delivery employees in the various sectors. 
Activities took place in collaboration with representatives of all sectors; local councils, 
governmental institutions, private sector, public office holders, and civil society 
organizations. In this context, AMAN awarded “The Nazaha Award-Palestine 2007” 
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to the employees who played prominent roles in blowing the whistle on corrupt 
practices in their institutions.

In light of its diagnostic reports on the status of some public institutions securing 
citizens’ right to information, and in cooperation with member institutions of the 
coalition, AMAN worked to strengthen the capacity of the public sector institutions to 
provide information on their activities to the public in an objective and timely manner.  
Furthermore,  AMAN also worked to reinforce the independence of media professionals 
and journalists and to strengthen their capacity in combating corruption.

In its capacity as “the Palestinian house of expertise and the resource center on the 
subject of fighting corruption”, AMAN continued to conduct studies and opinion polls 
on issues pertaining to corruption. In light of these activities, AMAN seeks to mobilize 
efforts, enhance capacities and capabilities by offering training and advice to a wide 
range of sectors in order to enable them to build systems of accountability at their 
institutions.  It further hopes that the work will result in having these institutions 
adopt and implement the codes of conducts designed for their sectors.

As a national chapter of Transparency International, AMAN is keen on developing 
relationships and partnerships with similar institutions and networks at the local, regional 
and international levels. In that regard, AMAN is considered one of the most important 
references on combating corruption for many national and international institutions. 

In conclusion, for the year 2007, AMAN continued to work with confidence and 
clarity of vision to achieve its goals. It earned the support of the Palestinian society, 
by working with the various sectors on the local level, as well as with its regional 
and international partners. AMAN also witnessed a qualitative leap on the level of 
awareness within the Palestinian society on the importance of fighting corruption.  A 
change on the political reform level in achieving sustainable development and good 
governance was also noted. And finally, AMAN is clearly determined to continue its 
path in exerting such distinguished efforts and achievements in the years to come.
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Since its election in 2006, AMAN’s Board of Directors (BoD) has consistently 
followed up with all issues of concern related to AMAN’s needs, programmatically, 
institutionally and legally enhancing AMAN’s role, mandate, vision and strategies 
to combat corruption in the Palestinian society. Members of the Board have been 
keen on active participation in the Coalition’s main activities, such as conferences 
and transparency celebrations held annually. The BoD continued to represent the 
Coalition in international, regional and local forums. In addition, they continued to 
insure that necessary funding for AMAN is continuous by corresponding with many 
domestic and international donors. The BoD has also contributed to establishing 
intermediate and long term work strategies for the Coalition through participation 
in the strategic review meetings held yearly by AMAN. 

In 2007, the BoD convened seven times. Numerous decisions and recommendations 
were adopted during the year that had a significant effect on strengthening AMAN’s 
role at the local, regional and international levels as illustrated below:

First: At the Institutional Level 

Revising and developing AMAN’s mission statement and objectives for the next 1. 
three years, which correspond to AMAN’s capabilities and needs of the Palestinian 
society in combating corruption. 
Revising and adopting the Coalition’s membership criteria which allows for 2. 
expansion and development. 
Adopting a new organizational structure for AMAN that includes recruitment of 3. 
an executive director and a financial manager. 
Developing a salary scale; job descriptions for major positions; developing a 4. 
guideline that defines levels of authority and responsibility; also establishing a  
system for delegating authority. 
Providing all necessary administrative and legal requirements requested by the 5. 
Palestinian Ministry of Interior. 

Board of Directors’ Report:
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Contracting with a reputable firm to evaluate AMAN’s performance yearly on all 6. 
levels, institutionally and programmatically on yearly basis.  This will insure follow 
up by the evaluators that their recommendations, particularly as they relate to 
adhering to sound financial and administrative management principles. 
Promoting performance transparency through online publication of the annual 7. 
auditing report and financial disclosure forms to BoD members on AMAN’s 
website. 
Adopting a plan for enhancing relationships between AMAN and donors.8. 

Second: At the Program Level 

Adopting recommendations of the strategic review meetings held in 2006 and 1. 
2007. 
Activating the role of BoD members for the purpose of securing funds for the 2. 
implementation of AMAN’s activities through all possible methods such as 
networking with several local and international donors as well as expanding the 
circle of financial supporters. 
Ratifying agreements and memoranda of understanding with the Palestinian 3. 
government regarding the national plan for combating corruption and specifically, 
to urge them to establish complaint departments. Also the Ministry of Justice and 
the Palestinian Land Authority would have to be addressed in the same matter. 
Furthermore, special attention should be given to providing assistance to the 
Office of the President for reviewing presidential decrees on legislation. 

Third: At the Local, Regional and International Networking Levels 

Adopting a resolution for AMAN’s participation in the annual meetings of 1. 
Transparency International and TI chapters in Arab countries. 
Approving the cooperation agreement with the Kuwaiti chapter of TI. 2. 
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 Impact of the Political Circumstances on
AMAN’s Work

The year 2007 witnessed an unprecedented political change when Hamas, an 
Islamic Movement, assumed full military control over the Gaza Strip. This change 
led President Abbas to declare a state of emergency and to form a new government 
headed by Dr. Salam Fayyad. The government has continued to function, since 
that date, as a care taking government in order to insure smooth running of the 
Palestinian people’s affairs as much as possible.  However, the most serious 
repercussions of these developments are the disruption of the work of the Legislative 
Council due to the arrest of many PLC members by the Israeli occupation; and a 
noticeable pressure on the President to act as an alternative legislator by some 
power centers in the Palestinian Authority, particularly in the West Bank.

The aforementioned developments had direct impact on the local economic 
conditions. The Palestinian economy continued to deteriorate and rely on foreign 
aid in light of a sharp decrease in the GDP and rising costs of living, not to mention 
the decrease of the dollar value against the shekel. Despite the increased cash flow, 
the economy deteriorated rapidly which generated many negative impacts on civil 
and public institutions and sectors. These impacts can be summarized as follows:  

The total paralysis of the Palestinian Legislative Council which subsequently 1. 
led to the absence of monitoring of the executive authority performance on 
the one hand; and the disruption of verifying new laws or modifying old laws 
causing a gap to be gradually filled by the President. The alternate “legislative 
process” negatively affected the entire democratic process in that it lacked 
the opportunity for in depth deliberations of passing any law that the Council 
usually brings to the legislative process.

The issuance of several Presidential Decrees on matters that relate to 2. 
retirement laws of civilians, security forces, border laws, money laundering, 
and others. In addition to attempts made for the amendments of a number 
of laws, including Elections Law, Political Parties Law, civil society draft law, 
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and the court martial draft law, all of which were withdrawn as a result of 
pressure by civil society organizations, AMAN included. 

 Due to the tight siege on Gaza, the absence of security, and safety for the 3. 
average Palestinian, and the destruction of a number of buildings and 
institutions, interventions by civil society to improve people’s lives and 
support their political and civil rights slowly diminished. Consequently,   
people’s interests and priorities shifted from the improvement of political and 
civil rights and their participation in public life to worrying about immediate 
personal needs of reaching their jobs and putting food on the table hence 
jeopardizing chances to obtain these rights.

The Coalition in its capacity as an institution concerned with the dissemination 
of the values of integrity, accountability in the fight against corruption, was faced 
with the abovementioned obstacles. The political conditions became a barrier to 
development with the suspension of the normal functions of PLC forcing AMAN 
to defer some of its activities; first and foremost the submission of many of the 
recommendations for the amendment of the Basic Law, the Law on the Office 
of the President and the Law on the Council of Ministers in addition to a host 
of legislations pertaining to the separation of the three powers. However, the 
situation also compelled AMAN to expand its coordination and networking with 
civil society organizations to put pressure on the Presidency and the Council 
of Ministers to refrain from adopting laws and legislation that are more likely 
to affect the democratic process; and shake the public’s confidence in the law, 
especially those related to the declaration of the state of emergency and expansion 
of the authorities of military tribunals.

Despite all of the above, it can be said that the year 2007 witnessed an upswing in 
the relationship between AMAN Coalition and the Palestinian Authority, both on 
the presidency and government levels. 
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 AMAN’s Internal Environment

First: Analysis of Resources 

During 2007, AMAN paid special attention to the strengthening of its institutional 
structure to match the growing needs of the institution. A number of structural 
adjustments were introduced and job descriptions were finalized for all key 
positions. With this in mind, an executive director was hired, a finance manager, 
and five other employees were hired on the basis of the modified administrative 
bylaws. The total number of staff stands at (19), (15) in Ramallah offices and Gaza 
(4). It is worthy to note that women comprise 52.6% of the total staff at AMAN.

On the other hand, the Coalition has also focused on staff development. Many 
employees participated in international and local training courses to develop their 
skills based on the work needed. 

AMAN leased an independent office in Gaza to strengthen the role of the Coalition 
in the Gaza Strip. The Ramallah office has also undergone improvement within 
financial means available in 2007 which included the refurbishment of a meeting 
room and a training hall equipped with the necessary office supplies and work-
facilitating equipments.

In terms of financial resources, AMAN has always strived to secure sufficient funds 
to achieve its objectives and carry out its plans. The negotiation process in 2007 
with the two donors of the core program concluded with a positive initial response 
to provide financial support for the 2008-2009 from the governments of Norway 
and Netherlands. 

Second: Internal Bylaws 

In order to build AMAN as a model NGO institution in accordance with sound 
financial and administrative principles in management of civil society organizations, 7
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the Coalition continued to develop its administrative and financial systems to 
strengthen accountability and transparency at work. Internal bylaws and procedures, 
both financial and administrative, were updated to reflect the latest institutional 
development exemplified by the appointing of new employees; development of 
new systems such as: internal audit; delegation of powers and responsibilities, 
procurement procedures and activity reporting. 

A comprehensive institutional assessment/evaluation of AMAN was conducted in 
2007. The international firm of Ernst and Young was contracted to carry out the 
assessment and prepare a final report. The main findings were positive. In addition, 
AMAN was also subjected to auditing by the Financial and Administrative Monitoring 
Bureau, which in turn applauded AMAN performance in its efforts to strengthen its 
administrative, financial and legal environments. 

Third: Work Environment and Staff Relations

The team spirit of AMAN staff members manifested itself despite the pressure of 
the heavy work load. To strengthen work spirit, staff meetings were held regularly, 
especially with AMAN’s Gaza office staff by satellite. 

At the end of 2007, the Coalition held its strategic review workshop with the 
attendance of all BoD members to develop AMAN’s strategy for the next three years. 
In order to promote initiative and partnership in decision-making, all staff members, 
including Gaza staff participated in the formulation of the strategic action plan. 

Fourth: Strengths and Weaknesses 

AMAN’s strength is epitomized in its employees’ affiliation and strong belief 
of AMAN’s mission and vision of enhancing the values of integrity, systems of 8
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accountability, and principles of transparency as well as in their will to combat 
corruption in the Palestinian society. 

The achievement of these objectives calls for AMAN to build itself as a model institution. 
Therefore, the coalition has sought to strengthen its internal environment and its 
external relations so as to enhance transparency and accountability in its work. 

Following are the most notable strong points:

Teamwork and professionalism in the management of the relationships between 1. 
the staff members themselves and the two offices in Gaza and West Bank.

Involving employees in the development and formulation of future work plans 2. 
and strengthening the spirit of initiation. 

AMAN’s employees possess a high level of awareness, professionalism, efficiency 3. 
in addition to the ability to work towards the realization of AMAN’s objectives 
and institutional goals.

Active involvement of and follow up at the senior management levels to improve 4. 
AMAN’s performance, institutionally and programmatically; and to update the 
organizational structure and internal systems to be in line with this approach.

The most salient point of weakness is the absence of a clear and detailed institutional 
development plan, a matter that resulted in over-emphasizing certain aspects of 
the work while downplaying or delaying other aspects. It is to be kept in mind that 
institutional development is a process that demands time, human and financial 
resources relative to the desired levels of development. 

In addition, AMAN has considerably expanded its activities in a relatively short period 
of time. The institutional and programmatic plan for the years 2005-2006 brought 
with it unrealistic expectations regarding the size of the desired impacts hence placed 
a considerable burden on both staff and management. 

 AMAN’s Internal Environment
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Executive Summary 

In 2007, AMAN worked on implementing the approved action plan for the 
year. The main focus was on achieving the intermediate and strategic objectives 
through carrying out a series of training courses, targeting employees of several 
Palestinian institutions. In addition, dozens of workshops were held which 
included participation from civil society organizations, private sector, and legal 
experts. Furthermore, the Coalition met with dozens of officials from the ministries 
and local councils for the purpose of enhancing dialog between these bodies and 
civil society. AMAN also published diagnostic reports and recommendations 
related to services provided by municipalities and local councils. Reports on the 
Palestinian Central Bureau of Statistics and the Palestinian National Broadcasting 
Corporation were also published. In regard to whistle blowing and the protection 
of whistle-blowers, AMAN issued an analytical report on this issue as it relates to 
the Palestinian legislation and international standards. Also in that regard, AMAN 
held a series of awareness raising workshops and produced educational materials 
to promote and emphasize the importance of reporting corruption cases. 

Moreover, through a memorandum of understanding with the Ministry of Justice 
and Land Authority, the coalition implemented a wide range of activities relating 
to the establishment of a complaints system, in addition to a manual, in public 
institutions for the purpose of receiving and solving cases reported by the people. 
Being one of the most important tools of accountability, a public awareness 
campaign, revolving around Palestinian citizens’ right to file complaints. The 
campaign also included instruction on mechanisms for filing a complaint. 

As for the promotion of legislation to protect journalists and media institutions, 
the Coalition contributed to the preparation and submission of the Journalists’ 
Syndicate Draft Law to the Ministry of Information for verification and final 

 Activities of the Core Program for 2007
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 Activities of the Core Program for 2007

approval as required. The Coalition also contributed to the modification of the 
Printing and Publication Law. 

In compliance 
with citizens’ 
rights to access to 
information and in 
order to strengthen 
the capacity of the 
public sector to 
provide objective and 
correct information, 
AMAN held a 
number of public 
hearing sessions 
with several officials 
from the various 
public institutions. 
These activities 
were reinforced by 
carrying out a number of training workshops on mechanisms of accountability. On 
the other hand, the Coalition finalized a number of legal memoranda on regulating 
the relationship between the three powers of the political system in a way that 
guarantees the balance of power and mutual monitoring between the bodies hence 
the principle of separation of powers is implemented. In addition to Participating 
in the formulation of several draft laws such as the specific law for the President’s 
Office and the Council of Ministers draft law.
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In the area of civil society, the Coalition implemented a range of activities 
epitomized by the following: the development of an NGO code of conduct (CoC) 
exclusively for NGOs covering three main issues, transparency, accountability, 
and conflict of interest. Other activities included a public campaign which was 
undertaken at a wide scale in order to raise public awareness on the United 
Nations Covenant against Corruption. AMAN also finalized and piloted an 
academic course on combating corruption in cooperation with the Faculty of 
Public Administration at Birzeit University.

The Resource Center witnessed a marked improvement during the year 2007 
as well. An entire texts of 420 documents were uploaded on AMAN’s website. 
Furthermore, AMAN’s library is now linked to electronic libraries of Birzeit 
University in the West Bank and the Islamic University in Gaza. 
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Table of Core Program Activities Implemented  in 2007

Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

100%A total of (8) training courses were held for the benefit of 
both financial and administrative personnel at targeted 
institutions

Holding (8) training courses, of which (6) in 
the West Bank and two in the Gaza Strip, on 
issues related to the promotion of the values 
of integrity, principles of transparency, and 
accountability systems for civil institutions 
has been implemented 

Facilitate holding training 
courses on the mechanisms to 
promote the values of integrity, 
principles of transparency, 
and accountability systems» 
in a number of Palestinian 
institutions

To promote and advance 
the values of integrity, 
accountability systems, and 
principles of transparency in 
the Palestinian society 

80%A total of (4) newsletters were prepared and distributedIssue and disseminate (5) newsletters Produce a series of awareness 
(educational) materials to 
raise the awareness of many 
Palestinian sectors on the values 
of Integrity and the systems of 
accountability and principles of 
transparency

100%The transparency celebration was held in Ramallah in 
December simultaneously with Gaza Strip through the CCTV 
system. The following events took place: 

-   Distribution of the integrity awards for the Media and 
private and public sectors for the first time.

-   Awarding the NGO certificate of good governance to 
three NGOs– pilot program.

-   Distribution of the various publications of AMAN’s.
-   The event was widely covered by the local and 

international media channels

The annual celebration was held in the West 
Bank and Gaza Strip with extensive media 
coverage.

Organize the transparency 
celebration in the West Bank and 
Gaza with wide media coverage

100%A total of 24 workshops on various issues were held in the 
West Bank and Gaza that targeted representatives of civil 
society, private sector, legal experts, and specialists in 
various issues.

Organization of 24 workshops on various 
issues relevant to AMAN`s work on Anti-
corruption, and awareness raising of the 
causes, manifestations, and impacts of 
corruptions.

Organize regular meetings 
and workshops for Palestinian 
Institutions on issues related to 
AMAN`s public awareness and 
social support program13
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

100%A total of (8) training courses were held for the benefit of 
both financial and administrative personnel at targeted 
institutions

Holding (8) training courses, of which (6) in 
the West Bank and two in the Gaza Strip, on 
issues related to the promotion of the values 
of integrity, principles of transparency, and 
accountability systems for civil institutions 
has been implemented 

Facilitate holding training 
courses on the mechanisms to 
promote the values of integrity, 
principles of transparency, 
and accountability systems» 
in a number of Palestinian 
institutions

To promote and advance 
the values of integrity, 
accountability systems, and 
principles of transparency in 
the Palestinian society 

80%A total of (4) newsletters were prepared and distributedIssue and disseminate (5) newsletters Produce a series of awareness 
(educational) materials to 
raise the awareness of many 
Palestinian sectors on the values 
of Integrity and the systems of 
accountability and principles of 
transparency

100%The transparency celebration was held in Ramallah in 
December simultaneously with Gaza Strip through the CCTV 
system. The following events took place: 

-   Distribution of the integrity awards for the Media and 
private and public sectors for the first time.

-   Awarding the NGO certificate of good governance to 
three NGOs– pilot program.

-   Distribution of the various publications of AMAN’s.
-   The event was widely covered by the local and 

international media channels

The annual celebration was held in the West 
Bank and Gaza Strip with extensive media 
coverage.

Organize the transparency 
celebration in the West Bank and 
Gaza with wide media coverage

100%A total of 24 workshops on various issues were held in the 
West Bank and Gaza that targeted representatives of civil 
society, private sector, legal experts, and specialists in 
various issues.

Organization of 24 workshops on various 
issues relevant to AMAN`s work on Anti-
corruption, and awareness raising of the 
causes, manifestations, and impacts of 
corruptions.

Organize regular meetings 
and workshops for Palestinian 
Institutions on issues related to 
AMAN`s public awareness and 
social support program 14
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

200%Two conferences were held in in the West Bank and Gaza 
Strip through CCTV technology: 

-   The first conference was held on March 3d, 2007 on the 
problems of the separation of powers in the Palestinian 
political system.

-   The 2nd conference was held on December 23, 2007 on 
the announcement of the national plan for compacting 
corruption.  Large number of  people attended 
representing all Palestinian sectors of society

Organize AMAN`s Annual conference 
on issues related to corruption in the 
Palestinian Society

160%A total of (8) separate meetings were held with officials from 
the Ministry of Health to study the public health system, and 
with (7) local councils and municipalities in the West Bank 
and Gaza Strip 

Organizing 5 meetings with Palestinian 
public officials in targeted institutions 
to discuss the AMAN`s objectives of 
intervention and guaranteeing official 
cooperation  

To facilitate the development 
and implementation  of 
transparent systems in the 
Palestinian public institutions 

To promote and advance 
the professional and ethical 
standards in the area of service 
provision by the Palestinian 
public institutions 

In order to come up with 
general conclusions, the results 
and findings of the diagnostic 
reports were discussed and 
contrasted in the local councils

400%Total of (8) diagnostic reports were prepared on the reality 
of service provision of public health insurance (with focus on 
admission to hospitals, treatment abroad, and disbursement 
of medication); and on the reality of services provided by 
municipalities and local councils in the West Bank and Gaza 
strip. 

Preparing two diagnostic reports on the 
present systems at target institutions and 
the extent to which these institutions 
deviate from the principles of Transparency 
in their performance in order to identify 
gaps and needs

100%A number of recommendations and mechanisms for the 
improvement of public health insurance were suggested and 
presented to relevant authorities in order to comply with the 
principles of transparency, and monitoring mechanisms. 

Developing a set of professional 
recommendations on the basis of the 
diagnostic reports 

100%A total of two workshops were held on the reports` 
findings and recommendations with institutions relevant 
to the dissemination of the reports findings and adopting 
mechanism to implement their recommendations

Holding two workshops on the reports` 
findings and recommendations with the 
institutions relevant to the dissemination 
of the reports’ findings and adopting 
mechanism to implement their 
recommendations 15

Table of Core Program Activities Implemented  in 2007
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

All non-ministerial public 
institutions were targeted in 
general , but the Central Bureau 
of Statistics and the Palestinian 
Broadcasting Corporation were 
taken as case studies due to 
the diversity of their legal and 
working environments.

100%A total of (7) meetings were held between the researcher and 
officials at relevant public institutions that aimed at ensuring 
officials` cooperation and conducting a diagnostic study on 
principles of public administration

Organizing (7) business meetings to discuss 
the issue with relevant officials in public 
sector institutions

To facilitate the process of 
developing and implementing 
transparent management 
principles and standards in the 
Palestinian public sector

To promote and advance 
the professional and ethical 
standards in the area of service 
provision by the Palestinian 
public institution

100% A total of two analytical reports were prepared on the work
 of the Palestinian Central Bureau of Statistics and the
 Palestinian Broadcasting corporation

 Preparing two analytical reports on the
 working environments of two targeted
 institutions to identify gaps and needs

100%An analytical study was prepared on the work of the non-
ministerial public institutions, work problems encountered 
as well as defining the general management principles 
regulating the work of these institutions. 

Preparing an analytical study on the legal 
status, monitoring and accountability 
mechanisms used in non-ministerial public 
institutions

100%Total of (4) workshops were held for representatives of non-
ministerial public institutions in the West Bank to discuss 
and disseminate the findings of the reports and analytical 
study.

Holding (4) workshops with relevant parties 
to discuss the findings of the reports and 
analytical study

100%A professional recommendations` paper was prepared and 
discussed in the aforementioned meetings with the aim of 
submitting it to interested parties.

Developing professional recommendations

100%
A report was prepared on whistle-blowing and whistle 
blowers as stipulated in the Palestinian legislations and 
international conventions and experiences

Preparing a report on whistle-blowing 
and whistleblowers as stipulated in the 
Palestinian legislations and international 
conventions and experiences. 

To promote a culture of whistle 
blowing and protection of 
whistleblowers in Palestinian 
public sector institutions

100%A total of (5) business meetings were held in the WB and 
Gaza to stress the necessity of whistle blowing and protection 
of whistle blowers 

Holding (5) meetings to discuss methods 
of raising public awareness of the issue in 
public institutions 
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

All non-ministerial public 
institutions were targeted in 
general , but the Central Bureau 
of Statistics and the Palestinian 
Broadcasting Corporation were 
taken as case studies due to 
the diversity of their legal and 
working environments.

100%A total of (7) meetings were held between the researcher and 
officials at relevant public institutions that aimed at ensuring 
officials` cooperation and conducting a diagnostic study on 
principles of public administration

Organizing (7) business meetings to discuss 
the issue with relevant officials in public 
sector institutions

To facilitate the process of 
developing and implementing 
transparent management 
principles and standards in the 
Palestinian public sector

To promote and advance 
the professional and ethical 
standards in the area of service 
provision by the Palestinian 
public institution

100% A total of two analytical reports were prepared on the work
 of the Palestinian Central Bureau of Statistics and the
 Palestinian Broadcasting corporation

 Preparing two analytical reports on the
 working environments of two targeted
 institutions to identify gaps and needs

100%An analytical study was prepared on the work of the non-
ministerial public institutions, work problems encountered 
as well as defining the general management principles 
regulating the work of these institutions. 

Preparing an analytical study on the legal 
status, monitoring and accountability 
mechanisms used in non-ministerial public 
institutions

100%Total of (4) workshops were held for representatives of non-
ministerial public institutions in the West Bank to discuss 
and disseminate the findings of the reports and analytical 
study.

Holding (4) workshops with relevant parties 
to discuss the findings of the reports and 
analytical study

100%A professional recommendations` paper was prepared and 
discussed in the aforementioned meetings with the aim of 
submitting it to interested parties.

Developing professional recommendations

100%
A report was prepared on whistle-blowing and whistle 
blowers as stipulated in the Palestinian legislations and 
international conventions and experiences

Preparing a report on whistle-blowing 
and whistleblowers as stipulated in the 
Palestinian legislations and international 
conventions and experiences. 

To promote a culture of whistle 
blowing and protection of 
whistleblowers in Palestinian 
public sector institutions

100%A total of (5) business meetings were held in the WB and 
Gaza to stress the necessity of whistle blowing and protection 
of whistle blowers 

Holding (5) meetings to discuss methods 
of raising public awareness of the issue in 
public institutions 

18



22

Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

100%A set of educational materials were produced including: 
two radio spots, a TV panel, six advertisements in local 
newspapers, one brochure, one newsletter, and  2 billboards 
in various posted in areas of the West Bank and Gaza Strip 

Organizing an awareness campaign to 
encourage and protect whistleblowers

To promote and advance 
the professional and ethical 
standards in the area of service 
provision by the Palestinian 
public institution

AMAN took the initiative 
to form a national team, 
comprised of the Prime 
Minister`s office, Ministry 
of Justice, the Palestinian 
Independent Commission 
for Citizens` Rights, Office of 
the President, the Legislative 
Council, AMAN, and Arab 
Thought forum. The activities 
of the complaints` system were 
carried out in cooperation with 
the Arab Thought Forum

250% A total of (5) meeting were held with officials from public
institutions

Holding two introductory meetings with 
public institutions`  officials

To develop an adqeuate model 
complaint system at public 
sector institutions to receive and 
process complaints by the public

150%Total of (3) diagnostic reports were prepared on the status 
of complaints system in local councils, Ministry of Justice, 
and the Land Authority, as case studies of public complaints 
systems.  

Preparing two diagnostic reports on the 
current status of the complaints systems in 
two public sector institutions 

125%Total of (5) workshops were conducted for local councils to 
discuss reports’ findings and implementing mechanisms, 
and for the national team to discuss the reports findings and 
recommendations with the targeted institutions with the 
aim of developing an appropriate complaints system for all 
Palestinian public institutions.

Holding (4) workshops to discuss the reports 
and develop appropriate complaints system

133%A total of (4) meetings were conducted for the national team 
to discuss reports` findings and suggest recommendations to 
develop an appropriate complaints system for all Palestinian 
public institutions and prepare a training manual on the 
developed system.

Holding (3) follow up meetings to discuss 
the system development process with public 
officials
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

100%A set of educational materials were produced including: 
two radio spots, a TV panel, six advertisements in local 
newspapers, one brochure, one newsletter, and  2 billboards 
in various posted in areas of the West Bank and Gaza Strip 

Organizing an awareness campaign to 
encourage and protect whistleblowers

To promote and advance 
the professional and ethical 
standards in the area of service 
provision by the Palestinian 
public institution

AMAN took the initiative 
to form a national team, 
comprised of the Prime 
Minister`s office, Ministry 
of Justice, the Palestinian 
Independent Commission 
for Citizens` Rights, Office of 
the President, the Legislative 
Council, AMAN, and Arab 
Thought forum. The activities 
of the complaints` system were 
carried out in cooperation with 
the Arab Thought Forum

250% A total of (5) meeting were held with officials from public
institutions

Holding two introductory meetings with 
public institutions`  officials

To develop an adqeuate model 
complaint system at public 
sector institutions to receive and 
process complaints by the public

150%Total of (3) diagnostic reports were prepared on the status 
of complaints system in local councils, Ministry of Justice, 
and the Land Authority, as case studies of public complaints 
systems.  

Preparing two diagnostic reports on the 
current status of the complaints systems in 
two public sector institutions 

125%Total of (5) workshops were conducted for local councils to 
discuss reports’ findings and implementing mechanisms, 
and for the national team to discuss the reports findings and 
recommendations with the targeted institutions with the 
aim of developing an appropriate complaints system for all 
Palestinian public institutions.

Holding (4) workshops to discuss the reports 
and develop appropriate complaints system

133%A total of (4) meetings were conducted for the national team 
to discuss reports` findings and suggest recommendations to 
develop an appropriate complaints system for all Palestinian 
public institutions and prepare a training manual on the 
developed system.

Holding (3) follow up meetings to discuss 
the system development process with public 
officials
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

200%Two procedural manuals on complaints system were 
developed: one for local councils` and the other for the public 
sector institutions by the National Team which was presented 
to the Council of Ministers. 

Developing a procedural manual for the 
complaints system

To promote and advance 
the professional and ethical 
standards in the area of service 
provision by the Palestinian 
public institution

80%A total of (4) training courses  on the complaints` system 
application mechanisms were carried out for relevant 
personnel , attended by 56 employees from the various 
ministries and other public sector institutions

 Organizing (5) training courses for relevant 
 parties in the public sectors on the use of the
complaints system

100%The public awareness campaign was conducted on the rights 
to add mechanisms of complaints in public institutions that  
included: 

-   6 printed advertisements in local newspapers,
-   2 radio spots that were aired 5500 times to announce the 

system and its usage
-  A poster  was produced on the complaints departments 

and  their mandates in public institutions

 Implementing an awareness campaign on
the developed complaints system

Due to the absence of the PLC,  
all draft laws and amendments 
were presented to the office of 
the President.
A participatory methodology 
was adopted in drafting of these 
laws with all relevant parties;, 
Miftah,  Media Institute at  
BirZeit University, Journalists’ 
Union, and in coordination 
with a large number of media 
personnel and institutions

100%Amendments for the Print and Publications law were done 
then submitted to the Office of the President due to the 
paralysis of the legislative council.

A journalist union draft law was developed and submitted to 
the Presidents for approval

Formulating laws that guarantee the 
protection of journalists & media personnel 
and submitting them to relevant parties 
(min of two laws)

To advocate for legislations 
for the protections of media 
institutions and personnel.
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

200%Two procedural manuals on complaints system were 
developed: one for local councils` and the other for the public 
sector institutions by the National Team which was presented 
to the Council of Ministers. 

Developing a procedural manual for the 
complaints system

To promote and advance 
the professional and ethical 
standards in the area of service 
provision by the Palestinian 
public institution

80%A total of (4) training courses  on the complaints` system 
application mechanisms were carried out for relevant 
personnel , attended by 56 employees from the various 
ministries and other public sector institutions

 Organizing (5) training courses for relevant 
 parties in the public sectors on the use of the
complaints system

100%The public awareness campaign was conducted on the rights 
to add mechanisms of complaints in public institutions that  
included: 

-   6 printed advertisements in local newspapers,
-   2 radio spots that were aired 5500 times to announce the 

system and its usage
-  A poster  was produced on the complaints departments 

and  their mandates in public institutions

 Implementing an awareness campaign on
the developed complaints system

Due to the absence of the PLC,  
all draft laws and amendments 
were presented to the office of 
the President.
A participatory methodology 
was adopted in drafting of these 
laws with all relevant parties;, 
Miftah,  Media Institute at  
BirZeit University, Journalists’ 
Union, and in coordination 
with a large number of media 
personnel and institutions

100%Amendments for the Print and Publications law were done 
then submitted to the Office of the President due to the 
paralysis of the legislative council.

A journalist union draft law was developed and submitted to 
the Presidents for approval

Formulating laws that guarantee the 
protection of journalists & media personnel 
and submitting them to relevant parties 
(min of two laws)

To advocate for legislations 
for the protections of media 
institutions and personnel.
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

67%A total of (2) workshops were held in the West Bank 
and Gaza Strip through CCTV, and with a wide 
participation from all interested  parties to discuss 
the legal review report of the current situation before 
discussing and  formulating suggested amendments 
and intervention mechanisms. 

To hold (3) workshops to present 
relevant international experiences 
to discuss draft laws and their 
formulations

To promote and advance 
the professional and ethical 
standards in the area of service 
provision by the Palestinian 
public institution

100%The awareness campaign on suggested draft laws 
was implemented which included: (15) radio spots, 
(10) newspapers advertisements, (3) billboards, two 
posters, and one TV interview

 To carry out an awareness and
 promotional campaign on the
 protection of media and media
personnel

 These activities were held in
 partnership with the Miftah
 and Bir Zeit University
 Media Institute and
 attended by a large number
 of journalists and media
institutions

100%The two training courses were held for 18 journalists 
from various areas of the West Bank on investigative 
reporting principles; and creating and designing of  
personal  e- blogs.

 To hold two trainings for a group
 of media personnel on investigative
 reporting and the role of media in
 combating corruption

To establish an  anti-
corruption journalists 
network and ensure a large 
number of members

250%Total of (5) meetings were held with interested 
journalists to discuss objectives and mechanisms 
of forming the media network for integrity and 
accountability. These meetings resulted in defining the 
general framework and an action plan for the network.

To hold two meetings for journalists to 
facilitate the network formation and the 
development of its bylaws. 

100%A bylaw document was developed by the journalists 
and media personnel which was discussed and further 
developed during meetings held

To develop bylaws for the network

100%Total of (4) investigative reports were prepared by 
a group of journalists members of the network and 
published in a special supplement produced by the 
network and funded by AMAN. 

To prepare (4) investigative reports 
on corruption related issues in the 
Palestinian society
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

67%A total of (2) workshops were held in the West Bank 
and Gaza Strip through CCTV, and with a wide 
participation from all interested  parties to discuss 
the legal review report of the current situation before 
discussing and  formulating suggested amendments 
and intervention mechanisms. 

To hold (3) workshops to present 
relevant international experiences 
to discuss draft laws and their 
formulations

To promote and advance 
the professional and ethical 
standards in the area of service 
provision by the Palestinian 
public institution

100%The awareness campaign on suggested draft laws 
was implemented which included: (15) radio spots, 
(10) newspapers advertisements, (3) billboards, two 
posters, and one TV interview

 To carry out an awareness and
 promotional campaign on the
 protection of media and media
personnel

 These activities were held in
 partnership with the Miftah
 and Bir Zeit University
 Media Institute and
 attended by a large number
 of journalists and media
institutions

100%The two training courses were held for 18 journalists 
from various areas of the West Bank on investigative 
reporting principles; and creating and designing of  
personal  e- blogs.

 To hold two trainings for a group
 of media personnel on investigative
 reporting and the role of media in
 combating corruption

To establish an  anti-
corruption journalists 
network and ensure a large 
number of members

250%Total of (5) meetings were held with interested 
journalists to discuss objectives and mechanisms 
of forming the media network for integrity and 
accountability. These meetings resulted in defining the 
general framework and an action plan for the network.

To hold two meetings for journalists to 
facilitate the network formation and the 
development of its bylaws. 

100%A bylaw document was developed by the journalists 
and media personnel which was discussed and further 
developed during meetings held

To develop bylaws for the network

100%Total of (4) investigative reports were prepared by 
a group of journalists members of the network and 
published in a special supplement produced by the 
network and funded by AMAN. 

To prepare (4) investigative reports 
on corruption related issues in the 
Palestinian society
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

100%A newsletter was published specifically for the network that 
covered its bylaws, news, investigative reports, and the code 
of conduct. 

To issue a special newsletter 

100%The media network for integrity and accountability was 
announced in a special press conference held by the 
journalists where membership were announced for those 
interested to join 

To announce the network and open 
membership 

The code of conduct was posted 
on the electronic page for those 
who would like to sign on line

100%The code of conduct was developed and signed by journalists 
on July 28, 2007 in a special meeting in the West Bank. Tens 
of journalists and a large number of local media institutions 
signed it and expressed great interest in and support of the 
code of conduct  

Drafting, disseminating, and ensuring 
signature of a code of conduct for the media 
personnel

To facilitate the development 
of the code of conduct for 
media personnel and ensuring 
sufficient number of signatures  

All hearing sessions were 
taped and broadcasted on local 
television stations

100%A total of (4) public hearing sessions were held with public 
sector officials to follow up with their response to the 
reports` findings and to follow up with the recommendations 
that were submitted to the public institutions on developing 
public information dissemination mechanisms which 
included: 

-    A hearing session  with officials from the Ministry 
of Education and Higher Education on criteria and 
mechanisms of distributing student grants as well as 
methods used in announcing about the grants

-    A hearing session that included the head of the Civil 
Affairs Commission on the process and procedures used 
in providing family reunion services, visiting permits, and 
change of address for individuals, …etc. 

-    A hearing session for officials from the Ministry of Interior 
on the reasons and procedures taken to close down a 
number of Palestinian civil society organizations. 

 To organize (4) hearing sessions with
 officials in the public institutions as a
 follow up for the implementation of the
.recommendations of the reports

Lobbying and advocacy on 
the contents of the analytical 
reports on the right to access 
information; and following 
up on the adherence of  the 
public institutions to the 
recommendations    

To enhance the capacity of the 
Palestinian public sector to 
provide objective information 
relating to their activities to the 
public
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

100%A newsletter was published specifically for the network that 
covered its bylaws, news, investigative reports, and the code 
of conduct. 

To issue a special newsletter 

100%The media network for integrity and accountability was 
announced in a special press conference held by the 
journalists where membership were announced for those 
interested to join 

To announce the network and open 
membership 

The code of conduct was posted 
on the electronic page for those 
who would like to sign on line

100%The code of conduct was developed and signed by journalists 
on July 28, 2007 in a special meeting in the West Bank. Tens 
of journalists and a large number of local media institutions 
signed it and expressed great interest in and support of the 
code of conduct  

Drafting, disseminating, and ensuring 
signature of a code of conduct for the media 
personnel

To facilitate the development 
of the code of conduct for 
media personnel and ensuring 
sufficient number of signatures  

All hearing sessions were 
taped and broadcasted on local 
television stations

100%A total of (4) public hearing sessions were held with public 
sector officials to follow up with their response to the 
reports` findings and to follow up with the recommendations 
that were submitted to the public institutions on developing 
public information dissemination mechanisms which 
included: 

-    A hearing session  with officials from the Ministry 
of Education and Higher Education on criteria and 
mechanisms of distributing student grants as well as 
methods used in announcing about the grants

-    A hearing session that included the head of the Civil 
Affairs Commission on the process and procedures used 
in providing family reunion services, visiting permits, and 
change of address for individuals, …etc. 

-    A hearing session for officials from the Ministry of Interior 
on the reasons and procedures taken to close down a 
number of Palestinian civil society organizations. 

 To organize (4) hearing sessions with
 officials in the public institutions as a
 follow up for the implementation of the
.recommendations of the reports

Lobbying and advocacy on 
the contents of the analytical 
reports on the right to access 
information; and following 
up on the adherence of  the 
public institutions to the 
recommendations    

To enhance the capacity of the 
Palestinian public sector to 
provide objective information 
relating to their activities to the 
public
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

All hearing sessions were taped 
and broadcasted by  local 
television stations

100% A total of (4) public hearing sessions with officials from
 the Ministry of Education and Higher Education, Ministry
 of Interior, Ministry of Finance, and the Ministry of Civil
  .Affairs

Holding (4) public hearing sessions with 
officials of the public sector to advocate for 
the reports` recommendations and findings.

To facilitate conducting training 
workshops for a group of 
Palestinian public institutions on 
public communication and the 
dissemination of information to 
the public

100%A total of (4) training workshops for the public were held. On 
the one hand the training aimed at civil society organizations 
on possible mechanism for holding public official responsible 
on issues of interest to the community. On the other hand, 
the workshops aimed at training public officials on how to 
respond to public enquiries. . 

 Holding (4) training workshops on public
 communication and dissemination of public
information

The legal memoranda have 
not been submitted to the 
legislative council due to 
the suspension of the PLC 
functions since the last 
elections

70%A total of (4) legal memoranda were developed, including 
recommendations on the mechanisms of regulating the 
relationships between the three authorities in the Palestinian 
political system in a way that guarantees the balance of 
authorities, and ensures reciprocal monitoring. The following 
memoranda were developed based on the findings and 
recommendations of the legal review reports: 

-  A legal memorandum on the issuance of laws to the 
Office of the President.

-  A legal memorandum on a law for the cabinet of 
ministers.

-  A legal memorandum on the amendments to the Basic 
Law in line with the above recommendations

-  A legal memorandum on the modifications done to a 
number of Palestinian legislations in line with the above 
recommended amendments.

Developing, and submitting to the PLC, total 
of (4) legal memoranda on the mechanisms 
regulating the relationships between the 
three authorities in the political system on 
the basis of the findings of the legal review 
reports.

To facilitate the formulation of 
legal memoranda and reviews 
of current legislations on the 
separations of powers between 
the three authorities in the 
Palestinian political system 

To advocate for and advance 
the promulgation of laws to 
regulate the separation of 
powers and responsibilities 
between the three authorities 
in the Palestinian political 
system
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

All hearing sessions were taped 
and broadcasted by  local 
television stations

100% A total of (4) public hearing sessions with officials from
 the Ministry of Education and Higher Education, Ministry
 of Interior, Ministry of Finance, and the Ministry of Civil
  .Affairs

Holding (4) public hearing sessions with 
officials of the public sector to advocate for 
the reports` recommendations and findings.

To facilitate conducting training 
workshops for a group of 
Palestinian public institutions on 
public communication and the 
dissemination of information to 
the public

100%A total of (4) training workshops for the public were held. On 
the one hand the training aimed at civil society organizations 
on possible mechanism for holding public official responsible 
on issues of interest to the community. On the other hand, 
the workshops aimed at training public officials on how to 
respond to public enquiries. . 

 Holding (4) training workshops on public
 communication and dissemination of public
information

The legal memoranda have 
not been submitted to the 
legislative council due to 
the suspension of the PLC 
functions since the last 
elections

70%A total of (4) legal memoranda were developed, including 
recommendations on the mechanisms of regulating the 
relationships between the three authorities in the Palestinian 
political system in a way that guarantees the balance of 
authorities, and ensures reciprocal monitoring. The following 
memoranda were developed based on the findings and 
recommendations of the legal review reports: 

-  A legal memorandum on the issuance of laws to the 
Office of the President.

-  A legal memorandum on a law for the cabinet of 
ministers.

-  A legal memorandum on the amendments to the Basic 
Law in line with the above recommendations

-  A legal memorandum on the modifications done to a 
number of Palestinian legislations in line with the above 
recommended amendments.

Developing, and submitting to the PLC, total 
of (4) legal memoranda on the mechanisms 
regulating the relationships between the 
three authorities in the political system on 
the basis of the findings of the legal review 
reports.

To facilitate the formulation of 
legal memoranda and reviews 
of current legislations on the 
separations of powers between 
the three authorities in the 
Palestinian political system 

To advocate for and advance 
the promulgation of laws to 
regulate the separation of 
powers and responsibilities 
between the three authorities 
in the Palestinian political 
system
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

225%A total of (9) reports were prepared on violations relating 
to the balance of separation of powers in the Palestinian 
political system which dealt with:

-   A report on the management of pension funds; 
insurance commission; and salaries in the PNA. 

-   A report on the land management within the framework 
of the three authorities in the PNA.

-   A report on the management of public tenders
-   A report on the management of grants and financial 

assistance offered to the municipalities and local councils
-   A report on the management of the Palestinian Water 

Authority.
-   Four reports on the management of public funds and 

property - granting privileges to public sector employees 
such as mobile phones, fuel coupons, travel allowances, 
and cars for the top officials. 

Preparing (4) legal review reports on the 
separation of powers

To facilitate the formulation of 
legal memoranda and reviews 
of current legislations on the 
separations of powers between 
the three authorities in the 
Palestinian political system 

To advocate for and advance 
the promulgation of laws to 
regulate the separation of 
powers and responsibilities 
between the three authorities 
in the Palestinian political 
system

AMAN`s 2006 reports on the 
balanced separation of powers 
in the Palestinian political 
system were discussed during 
Amman`s annual conference 
which was held on March 4, 
2007 under the slogan «which 
political system for Palestine 
in light of the past Palestinian 
experiences». These reports 
had thoroughly addressed 
the legislative, judicial, and 
executive branches in the 
Palestinian political system

70%A total of two workshops were held to discuss the reports on 
retirement sector and management of public lands.
One workshop was held with relevant parties of the 
three authorities on the mechanisms of governmental 
accountability in the political system including the 
emergency government
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

225%A total of (9) reports were prepared on violations relating 
to the balance of separation of powers in the Palestinian 
political system which dealt with:

-   A report on the management of pension funds; 
insurance commission; and salaries in the PNA. 

-   A report on the land management within the framework 
of the three authorities in the PNA.

-   A report on the management of public tenders
-   A report on the management of grants and financial 

assistance offered to the municipalities and local councils
-   A report on the management of the Palestinian Water 

Authority.
-   Four reports on the management of public funds and 

property - granting privileges to public sector employees 
such as mobile phones, fuel coupons, travel allowances, 
and cars for the top officials. 

Preparing (4) legal review reports on the 
separation of powers

To facilitate the formulation of 
legal memoranda and reviews 
of current legislations on the 
separations of powers between 
the three authorities in the 
Palestinian political system 

To advocate for and advance 
the promulgation of laws to 
regulate the separation of 
powers and responsibilities 
between the three authorities 
in the Palestinian political 
system

AMAN`s 2006 reports on the 
balanced separation of powers 
in the Palestinian political 
system were discussed during 
Amman`s annual conference 
which was held on March 4, 
2007 under the slogan «which 
political system for Palestine 
in light of the past Palestinian 
experiences». These reports 
had thoroughly addressed 
the legislative, judicial, and 
executive branches in the 
Palestinian political system

70%A total of two workshops were held to discuss the reports on 
retirement sector and management of public lands.
One workshop was held with relevant parties of the 
three authorities on the mechanisms of governmental 
accountability in the political system including the 
emergency government
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

The draft laws and 
amendments have not been 
presented to the Palestinian 
legal council since it has not 
held its sessions since its 
elections until the end of 2007.

70%Two draft laws were drafted and sent to the offices of the 
President, and Prime Minister; also based on the above 
mentioned two draft laws, an amendment of the basic law 
was conducted, and suggested amendments to a host of 
legislations on the basis of the above amendments draft laws 
to be ready for submission to the PLC as soon as it convenes.

 Facilitate the  drafting of two laws and
submitting them to the PLC

To facilitate all legislations 
drafts necessary for regulating 
the relationships between the 
authorities on the basis of legal 
reviews and recommendations

0%The planned meetings did not take place due to the 
suspension of the PLC functions since it was elected and up 
to the end of 2007.

Hold (4) meetings with members of the 
legislative council and with local and 
international experts in order to discuss the 
proposed draft laws before their submittal 
to the legislative council.

To promote and advocate the 
draft laws among the members 
of the legislative councils to 
ensure that the draft laws 
were presented for the PLC for 
discussion.
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Comments% of progressImplemented ActivitiesPlanned ActivitiesInterim ObjectiveStrategic Objective

The draft laws and 
amendments have not been 
presented to the Palestinian 
legal council since it has not 
held its sessions since its 
elections until the end of 2007.

70%Two draft laws were drafted and sent to the offices of the 
President, and Prime Minister; also based on the above 
mentioned two draft laws, an amendment of the basic law 
was conducted, and suggested amendments to a host of 
legislations on the basis of the above amendments draft laws 
to be ready for submission to the PLC as soon as it convenes.

 Facilitate the  drafting of two laws and
submitting them to the PLC

To facilitate all legislations 
drafts necessary for regulating 
the relationships between the 
authorities on the basis of legal 
reviews and recommendations

0%The planned meetings did not take place due to the 
suspension of the PLC functions since it was elected and up 
to the end of 2007.

Hold (4) meetings with members of the 
legislative council and with local and 
international experts in order to discuss the 
proposed draft laws before their submittal 
to the legislative council.

To promote and advocate the 
draft laws among the members 
of the legislative councils to 
ensure that the draft laws 
were presented for the PLC for 
discussion.
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Success Stories

AMAN Releases the First Draft of the National Plan for 
Combating Corruption

AMAN launched the first draft of the national plan for combating corruption with 
participation from all concerned actors in the Palestinian society. Representatives 
from governmental agencies, local councils, and representatives from private 
sector, civil society organizations, political parties, and media institutions 
attended the event.

Its action stemmed from its realization of the urgent need to adopt a comprehensive 
national plan to combat corruption to function as a preventive measure and as 
solution. Furthermore, AMAN sees that the plan would lay the foundations for a 
national integrity system that will serve to reduce corruption opportunities. 

This came in the wake of several serious and in-depth discussions that took place 
at the many meetings and workshops held by AMAN in the West Bank and Gaza 
Strip. Representatives of the various sectors took part in the activities within the 
national campaign against corruption carried out by AMAN in cooperation with 
the UNDP/PAPP. 

Since the announcement of the national plan during AMAN’s annual conference 
on December 13, 2007, many parties adopted the plan. The preparation process 
for resumption of work to finalize legislations, laws and regulations related to 
combating corruption began, in addition to the adoption of a set of public policies 
that limit the opportunities for corruption, especially in the sectors related to 
the delivery of public services. Preparation for building and strengthening public 
institutions and departments responsible for monitoring the public sector also 
took place, as well as preparation for building an independent judiciary system 
and enhancing its capacity to enforce the rule of law. 33
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It should be noted that AMAN will continue working on the national plan in 2008 
during the preparations for the 2008-2010 operational plan motivated by the 
Palestinian government readiness to cooperate in this area through the formation 
of a national follow up body, comprised of representatives from the public, private, 
and civil society sectors. This body will be responsible for following up with the 
preparation of the operational plan. 

The coalition will continue to work on educating the Palestinian public on the 
phenomenon of corruption, its enabling environment and devastating impacts.  
It will also continue to work on identifying causes, manifestations and effects of 
corruption. AMAN strives to achieve these objectives through the development of 
appropriate programs and activities that rest on dissemination and exchange of 
anti-corruption experiences

A Study on Compliance of Palestinian Legislations & Policies 
with Provisions of the UN Convention against Corruption 
(UNCAC)

As part of the movement to combat corruption in the Palestinian community, 
in which AMAN is a main player and initiator through the proposed national 
plan and campaign against corruption, AMAN carried out this study to develop a 
conceptual framework to help define practical steps which should be undertaken 
by the public and civil society sectors. 

The study was an essential part of the national campaign project supported by 
UNDP/PAPP. The study sought to measure the degree Palestinian policies and 
legislations are in compliance with articles of the UNCAC, and to identify areas 
between the two for the purpose of strengthening those that do comply and rectify 
those that don’t. 34
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The study is comprised of three chapters: 

The first Chapter describes the general provisions of UNCAC, its objectives, 
scope of application, and criminal acts of corruption that are punishable within 
its provision. It also illustrates preventive anti-corruption policies, practices, and 
preventive measures required by the States to fight corruption. It alluded to the 
PNA’s commitment to the covenant, stressing the possibility that the PNA can 
willfully become a state party to this convention, despite the fact that Palestine is 
not yet an independent state. 

The second chapter analyzes the Palestinian public policy and its adaptation of 
the Convention. It describes the general characteristics of the Palestinian public 
policies under the successive Palestinian government before addressing the 
general framework of the anti-corruption policies (as represented in the promotion 
of political participation, legislative elections, control of public procurement and 
management of public funds, public administration and civil service reform). 
The chapter also outlines the preventive anti-corruption bodies (such as the 
Commission for Combating Illicit Gains and the Financial and Administrative 
Control Bureau) and the financial disclosure provisions and measures to combat 
money laundering. 

The third chapter discusses the compatibility 
of the Palestinian legislation with the 
provisions of the Convention highlighting 
the most important flaws and disadvantages 
in the domestic law. The chapter studies 
the criminalization of corruption acts in the 
Palestinian laws compared to the provisions 
(such as the criminalization of bribery, 
misappropriation of funds, money laundering, 
and illicit enrichment or illegal gain); and 
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the extent of adaptation of the UNCAC in domestic legislation particularly in 
relation to the inclusion of procedures and safeguards for the elimination and 
criminalization of corruption. Special attention is paid to the extent immunity 
is used as a justification for accountability hence hindering and postponing 
prosecution of corruption crimes. The Palestinian law is also examined as to the 
extent to which prolong periods of limitations are enforced on corruption crimes 
and whether there are restrictions on pardons or denial of public office for those 
involved corruption crimes. Similarly, the study addresses how the Palestinian law 
is implemented in relations to confiscation of funds obtained through corruption 
means or used to commit corruption crimes.

Empowering the Youth to combat Corruption 

The growing calls for reform in the Palestinian society reflect the increased 
interest in the pervasiveness of the phenomenon of corruption and the desire to 
adhere to the principles and values of integrity, accountability and transparency. 
Therefore, and in response to the need to promote good governance in Palestine, 
the Coalition launched a special project to enable young people to confront 
corruption with generous support from the Cooperative Housing Foundation 
(CHF).

Through learning and education, this project seeks to empower young people to 
confront corruption through informing the young generations of the values of 
integrity and the principles of transparency and accountability systems in order 
to combat corruption in the Palestinian society. To ensure the participation of 
this important group in the building of a state that is based on integrity and the 
rule of law, the program was designed as follows:
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Schools and Summer Camps 1. 
The project worked on raising the awareness 
of the Palestinian youth sector of the system of 
corruption: its forms, manifestations, causes, 
consequences and ways of combating it. A 
number of educational materials were designed 
specifically for this purpose. For example, 
one booklet entitled “Corruption: the Young 
to Confrontation” was distributed to school 
students in the West Bank and Gaza Strip. In 
addition, lectures and other extra-curricular activities were held including a 
theatre show entitled “The Guard” that was viewed by approximately 25000 male 
and female students aged 14-17 years. Another 6000 male and female students, 
aged 8-12, who were participating in summer camps in the various districts of 
the West Bank and Gaza Strip were introduced to the anti-corruption concepts. 
In addition, several training courses were held for the benefit of 100 Palestinian 
teachers to introduce the concepts of anti-corruption to the educational process 
and to teachers in the West Bank and Gaza Strip on how to present anti-corruption 
topics and themes to students. 

2. Developing a university course on corruption 

In cooperation with Birzeit University and CHF, the Coalition supervised 
the preparation of a university course entitled: “Integrity, Transparency and 
Accountability in combating corruption”. The course targeted university students 
enrolled in public administration at the Palestinian universities.

The objective of this course is to sensitize this particular group to corruption; its 
manifestations, causes, impacts and consequences.  It also aimed at suggesting 
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mechanisms to fight and control corruption, as well as identifying problem areas 
and appropriate solutions. AMAN envisages the possibility of achieving this 
through the promotion of values of integrity, accountability and transparency in 
the Palestinian society.

To prepare for this course, AMAN followed a participatory methodology according 
to which a number of workshops were held for specialists and academics from 
Palestinian universities; a matter that contributed to the enrichment of the course 
as a result of their suggestions and recommendations pertaining to the various 
topics under discussion.

The course addresses the topic of good governance and the principles of integrity, 
transparency and accountability as strategic concepts emerging in the international 
and Arab anti-corruption initiatives, and the attempts to finding effective ways 
to fight corruption in the Palestinian society. The course also presented some 
case studies of corruption in Palestine to discuss and learn from, as well as to 
determine the nature of corruption behaviors under study and suggests ways to 
deal with them.

It should be noted here that the teaching of the university course had actually 
started at the beginning of the 2007-2008 semester. First assessment and 
reviews of teachers and students who enrolled in the course were conducted. The 
assessment revolved around the teachers’ and students’ reactions to two main 
questions:

Was this course able to deliver the required information on the overall • 
corruption system? Is it possible to fight it? 

Was the course content and case studies clear in addressing the question of • 
corruption and anti-corruption systems and measures in Palestine? 38
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The analysis of the responses obtained revealed that this course does provide an 
overview of the concept of corruption in general and sufficiently covers all aspects 
of the corruption system. With regard to Palestine, there was a consensus that the 
information provided within the text is very good. More importantly is that the 
respondents felt that there is actual application of anti-corruption measures, and 
they unanimously agreed on the necessity to prioritize ways for the achievement 
of the Palestinian political will as a pre-requirement to take anti-corruption from 
the theoretical to the practical level.

NGOs Code of Conduct on Transparency and Accountability 

Recognizing the importance of transparency and accountability as two 
fundamental principles of good governance in all sectors in general, and in the 
work of Palestinian NGOs in particular, AMAN developed a code of conduct based 
on these principles in partnership with Palestinian NGOs. Developing the code 
was part of the Nazaha project, implemented in partnership with the Konrad 
Adenauer Stiftung through funds by the European Union. 

The Code aimed at defining a set of values and behavioral norms and practices 
that should be followed by all NGOs 
within their institutions as well as 
when dealing with other institutions, 
beneficiaries, partners, donors and 
the general public. 

The Code stated the need for the 
NGOs governing bodies to adopt 
policies that promote transparency 
and accountability and prevent 

Success Stories

39



43

conflicts of interest. In addition, NGOs should involve beneficiaries in the decision 
and policy making processes relating to public service delivery and ensuring 
public access to information of NGO work. 

The Code also stressed the necessity of NGOs adherence to openness, honesty 
and transparency in matters related to their missions, policies and activities at 
all levels of management, in a way that allows holding the organization and its 
personnel accountable for their actions and decisions. 

It should be noted that more than a hundred NGOs in the West Bank and Gaza 
signed the code as an expression of their willingness and commitment to enhance 
their performance and apply the Code’s ethical principles and standards. 

Additionally, the NGO Development Center, in partnership with four NGO 
networks, has integrated the two sections on transparency and accountability as 
well as part on conflict of interest into the comprehensive Code of Conduct for 
NGOs.  It is worthy to note that the World Bank recommended that AMAN be a 
consultant and a reference in this field.

NGOs against Corruption

In order to place combating corruption on the agenda of Palestinian NGOs, and 
consolidate resources and efforts on the subject, AMAN succeeded in launching 
a body of NGOs under one umbrella, called “NGOs against Corruption Network”; 
more than 100 NGOs signed the pledge.  

In order to facilitate the process of coordination and networking, these 
organizations elected a coordinating committee comprised of thirteen members 
representing all districts in the West Bank with five more members in Gaza 
Strip. 40
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The membership in this campaign 
criterion requires a pledge by all officials 
of NGO members to fight corruption by 
all means available to them. AMAN, in its 
capacity as the Campaign’s Secretariat 
and house of expertise in this field, 
assured NGOs against Corruption of 
the Coalition’s support beginning with 
involving them in all anti-corruption 
activities carried out at AMAN. 

It should be noted that these NGOs played an active role during the year 2007 
in discussions of anti-corruption topics, particularly draft laws, policies and 
regulations in public institutions that provide services to the public. They also had 
a prominent role in the development of the national plan to combat corruption. 

NGO Good Governance Certificate 

In their quest to develop their performance on the basis of the principles of 
good governance: integrity, transparency and accountability, Palestinian NGOs 
responded and participated in the development of criteria and procedures of 
the NGO Certificate through the Nazaha project. The certificate will provide an 
incentive for organizations to apply the principles of good governance at work, 
since obtaining the certificate requires adherence to the strict standards and 
procedures developed with the participation of several NGOs and assistance from 
an international expert on the subject. 

In order to examine these standards, AMAN carried out a pilot program with three 
volunteer institutions: the Palestinian Center for the Independence of Judiciary  
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and Legal Profession (Musawa), the Center for Architectural Conservation 
(Riwaq), and the Arab Thought Forum. These organizations were awarded the 
certificate of good governance (pilot program) by a judging committee during 
AMAN’s annual transparency celebration held in December 2007. 

For this purpose, the Coalition further developed criteria and procedures for the 
certificate after the end of the pilot program. The Coalition hopes to continue this 
activity in the future to provide an opportunity for all Palestinian NGOs to obtain 
this certificate and achieve the standards of good governance hence holding 
the NGOs accountable for their actions and minimizing corruption in the NGO 
sector.

Allocation and Use of Public Funds and Property

AMAN conducted a diagnostic study for the 
purpose of identifying the legal framework that 
the PNA refers to regarding its institutional 
structure, and applied mechanisms used to 
monitor the management process of public 
funds and property. The study also was designed 
to examine the extent by which these procedures 
and mechanisms comply with the principles of 
integrity, transparency and accountability systems within the PNA institutions. 
The Coalition issued four diagnostic reports on the use of governmental vehicles, 
mobile phones, travel allowances, and fuel coupons. The reports revealed several 
problems and suggested a number of recommendations:

Tightening control on purchase & allocation of government vehicles1. 

Use of government vehicles is riddled with problems such as the unclear legal 42
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framework governing the use of government vehicles caused by the multiplicity of 
decisions taken by the Council of Ministers in this regard. Vehicles are generally 
privileges awarded to individuals rather than linked to duties assigned. There 
are no clear or defined criteria for granting vehicles to individuals. Moreover, 
monitoring mechanisms on the use of these vehicles are also weak. The report 
recommended adherence to the allowed ceilings stipulated in the law and in the 
provisions of the Palestinian financial systems. It also recommended that more 
effective monitoring mechanisms be provided in order to control the use of these 
vehicles. 

2. Compliance with the law and provisions of the financial system; and 
tighter monitoring mechanisms on the use of mobile phones

The second report illustrated a separate line item in the budgets of ministries and 
public agencies indicating that the telephone, telegraph, and mail expenses are 
grouped under a one item. The amount of money allocated under this line item 
is used to enable the ministry or agency to perform its functions. The report also 
showed that the privilege of being granted a mobile telephone is based on the 
persons’ position rather than on the nature of the job. The report called for more 
effective monitoring mechanisms by the Financial and Administrative Control 
Bureau at the PNA whereas the later demands to the auditing of income and 
expenditure for all PNA institutions, including mobile phone expenditures, and 
the conditions of their settlement before disbursement. 

3. Inadequate monitoring mechanisms on the distribution of fuel 
coupons

The third report pointed out the absence of a detailed financial system needed to 
regulate fuel expenditures in the PNA. The current system relies on the circular 
indicating the quantities and potential beneficiaries of the privilege of fuel 43
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coupons. The circular is also based on granting fuel for personal use rather than 
in accordance with work - related standards. Furthermore, it does not set a certain 
ceiling of the use of fuel coupons. In this regard, the report recommended issuing 
a unified financial system which defines the mechanisms that should be followed 
for granting and use of fuel coupons at ministries and public institutions. The 
system should also define mechanisms of scrutiny and audit on fleet log records. 

4. Developing controls and limitations on travel allowances; taking into 
account the financial resources available

The fourth report confirmed the 
presence of executive orders 
issued by the Council of Ministers 
in two sessions dated June 28, 
2004 and March 8, 2008 based 
on the Civil Service Law No. (4) 
for 1998, and on Article (92) in 
particular which regulates official 
travel allowances in the PNA 
institutions. However, the cost of 
business travel is relatively high 
compared with the annual income of the PNA. The report recommended taking 
action to rationalize spending on travel allowances, and introducing limits, 
controls, and clear standards of travel regulations to refer to for the selection of 
the person assigned to the task of travel abroad.
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 Coordination and Networking

The Coalition pays considerable attention to coordination and networking at 
the local, regional and international levels. AMAN believes that the fight against 
corruption is a united effort that requires the cooperation of all concerned locally 
and regionally. Therefore, the coalition devoted a significant part of its human 
and financial resources to host many national networks, which the Coalition 
contributed to create at the Palestinian level.

These networks include “NGOs against Corruption”; “Journalists for Integrity 
and Accountability”; and “Parliamentarians against corruption”. 

The Coalition also helped to establish and host the National Team, which is 
comprised of representatives from AMAN, the Office of the President, the Council 
of Ministers, the Ministry of Justice, the Legislative Council, and the Palestinian 
Independent Commission for Citizen’s Rights. The main task of the team is the 
development of a proper complaints system to receive and deal with complaints 
brought forth by citizens against the public sector institutions.  

Therefore, it initiated and launched the code of conduct to help organize its 
internal affairs in becoming a model organization and ensure the Coalition’s 
participation in the national effort for combating corruption. 

In 2007, the Coalition emphasized the strengthening of its partnership and 
communication with the executive, legislative and judicial authorities. AMAN 
reviewed a number of (draft) laws and policies related to anti-corruption with the 
aim of criminalizing all the forms of corruption. 

Perhaps the government is one of AMAN’s main target groups since it shoulders 
the responsibility of setting and enforcing effective anti-corruption policies. 
The government is also the one that is responsible for promoting community 
participation, and respecting the rule of law, good governance and good 45
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management of public affairs and property. 

In addition, it bears responsibility for exposing corruption and its perpetrators, 
activating the legal framework, and withdrawing all forms of political immunity 
as a prerequisite to holding them accountable for their behaviors.

For these reasons, the Coalition maintains good communication and close 
coordination with both the Office of the President and the government. This 
relationship has been culminated in the letter by the Office of the President in 
October 2007, which stressed AMAN’s participation in the discussion and review 
of the draft cabinet resolutions and presidential decrees in coordination with the 
Legal Advisor for the President, and the Legal Unit at the Office.

In August 2007, the Coalition also signed a memorandum of understanding with 
the Palestinian government headed by Dr. Salam Fayyad illustrating the latter’s 
commitment to adopt anti-corruption policies and to implement a series of 
coordinated activities within the framework of a national plan with the Palestinian 
civil society. 

The Prime Minister also expressed the governments’ desire to adhere to the basic 
provisions of the United Nations Convention against Corruption.

During the same month, the Coalition also signed two cooperation agreements 
with the Ministry of Justice and Land Authority to develop an effective complaints 
system in both entities that would eventually be adopted by all public sector 
institutions. 

The two parties agreed that AMAN would train their staff and coordinate with 
them to promote, influence, and enhance the knowledge of individuals on the 
complaints system. In turn, the Ministry of Justice and the Land Authority 46
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 Coordination and Networking

will facilitate interviewing of officials and accessibility to documents and 
information. 

Despite the disruption of the PLC functions, the Coalition continued to coordinate 
with PLC members and parliamentary blocs given the important role the PLC 
plays in enacting legislation to combating corruption; promoting the separation 
of duties assigned to the three powers; mentoring the work of the executive power 
and pressuring it to enact legislations and laws to combat corruption.

Furthermore, the coalition has also been keen on strengthening its relationship 
with the private sector with the aim of promoting the values of integrity, principles 
of transparency and systems of accountability. 

AMAN also worked to promote the principles of good governance to insure 
building of a corruption-resistant culture in the Palestinian private sector given 
its social responsibility towards society. In this context, the Coalition joined the 
membership of the National Committee for Good Governance. 

At the regional and international levels, the Coalition continued to strengthen its 
relations with Transparency International Headquarters and national chapters, 
especially in the MENA region. 

In addition, AMAN representatives attended a number of international events 
such as the annual conference of Transparency International; the World Bank’s 
anti-corruption conference.
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AMAN’s Relationships with Donors 

The Coalition strongly believes in the importance of partnership, openness, and 
transparency in its relations with its donors. 

Therefore, AMAN 
continued to work 
openly with its 
strategic partners, 
the government of 
Norway and that 
of the Netherlands 
through their official 
representatives to the 
Palestinian Authority. 

Several meetings 
were held between 
AMAN’s management and members of the BoD and the donors to follow up 
on the implementation process of the core program as well as to discuss other 
programmatic and institutional development of AMAN. 

The Coalition also developed its relations with the leading donor agencies, such 
as the European Union, UNDP, CHF, the NGO Development Center, Friedrich 
Naumann Stiftung, and Transparency International. 

The Coalition is currently in the process of starting new relationships with 
potential financial supporters. The purpose is to find support for implementing 
projects specified in the three-year strategic plan. 48
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Projects Implemented in 2007

End
 Date

Start 
Date

Project Duration 
Total Budget 

(US$)
DonorProject Title

December 31, 2007July 200530 months1,324,099
Governments 

of Norway and 
Netherlands

AMAN`s Principal Program (Promoting values of 
integrity, accountability systems, and principles of 
transparency in the Palestinian Society 

1

March 31,
 2008

December 200627 months520,000European Union 
(Nazaha): Promoting transparency and accountability 
in Palestinian NGOs in cooperation with Konrad 
Adenaur Stiftung

2

December 31, 2008March 200724 months296,000UNDP
National Campaign for advocating and supporting the 
adaptation of the United Nations Conventions against 
Corruption 

3

September 30, 2008October 200612 months170,000CHF
Empowering Palestinian youth in the fight against 
corruption

4

July 15, 2008November 20078 months45,000NDC
Integrating Transparency and Accountability in the 
NGO Code of Conduct 

5

September 30, 2009June 200728 months50,000Fredric Neumann 
Enhancing the legal framework for the right to 
Assembly in the Arab World 

6

November 1, 2007August 20073 months18,000Foundation of Iraq
Anti-corruption Training for Iraqi Parliamentarians 
and civil society organizations 

7
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Special Thanks

AMAN Coalition thanks and appreciates the efforts of the following partners 
and donors in helping execute AMAN’s program and projects:

Norway Government- 
The Netherlands Government- 
UNDEF / UNDP- 
CHF- 
European Union- 
NDC- 
Friedrich Naumann- 
Konrad Adenaur- 
Transparency International - 

A special thanks to both Holland and Norway Representative Offices to PA, who 
presented the biggest support to AMAN’s Coalition, and attributed in achieving 
its mission.

Also, special thanks to Ms. Raheek Rinawi, Project Consultant at the Norway 
Representative, Mr. Thijs Debeiji Second Secretary and Mr. Ronald Wormgoor 
from the Netherlands Representative.      
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AMAN`s Publications in 2007

Serial Reports (4) Problems of Separation of Powers in the Palestinian Political System - the - 
Status of the Legislative Authority.

Serial Reports (5) Citizens’ Rights to Access Public Information - in the Palestinian  - 
Judiciary 

Serial Reports (6) Problems of Separation of Powers in the Palestinian Political System - the - 
Status of the Judiciary System

Serial Reports (7) Citizens’ Rights to Access public Information - in the Central Bureau of - 
Statistics, the Palestinian Ministry of Finance, and the Palestinian National Archives 

Serial Reports (8) Integrity, Transparency and Accountability in Government Health Services - 
- Treatment Abroad, Hospital Admissions, and Medications

Serial Reports (9) Administration of the Land Sector in Palestine - 

Serial Reports (10) The Financial Performance of the Palestinian National Authority - - 
Revenues and Expenditures in 2006 and the First Half of 2007 

Public Management of State Non-ministerial Institutions in Palestine - 

Special Newspaper Supplement on the Fairness and Accountability of Palestinian Media - 

AMAN’s Annual Conference “Conflict of Powers and the Absence of Responsibilities in the - 
Palestinian National Authority”.

AMAN Periodical Reports – Issue No. 4- 

AMAN Periodical Reports – Issue No. 5- 

AMAN Periodical Reports – Issue No. 6- 

Brochure: “Reporting on Corruption is a National Responsibility” - 



6057

AMAN`s Publications in 2007

Brochure: “Integrity Award 2007” - 

Brochure: “Integrity Award 2007 for the Private Sector”- 

Palestinian Service Law for Security forces, General Intelligence, and Civil Defense.- 

Civil Servant’s Manual - Part I - 

Civil Servant’s Manual - Part II- 

Roll-up: AMAN’s Program-  – Arabic 

Roll-up: AMAN’s Program – English  - 

Billboard: Reporting Corruption is a National Duty - 

Billboard: Reporting on Corruption - 

Poster: Reporting on Corruption - 

Special Newspaper Supplement on Anti-corruption Summer Camps - 

Nazaha Newsletter:  Issue No. 4, 5, 6, 7, 8- 

NGO Guide for Holding Public Hearing Sessions - 

Principles of Transparency and Accountability Systems for NGOs (book containing three - 
studies)

Brochure “Certificate of Good Governance for Palestinian NGOs- 

NGO Code of Conduct on Transparency and Accountability- 
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Accountability in the work of NGOs  - Assessment Report- 

Nazaha Public Opinion Poll on Integrity, Transparency and Accountability in the work of - 
NGOs 

Newsletter on the National Campaign against Corruption – Issue No. I- 

Serial Reports (11): Corruption and Marginalized Groups in the Palestinian Society- Women, - 
Children, and the Disabled

Serial Reports (12): Conflict of Interest in the Palestinian National Authority - 

Office Calendar on the United Nations Convention against Corruption- 

Brochure on the National Campaign against Corruption - 

University Textbook: Integrity, Transparency and Accountability in the face of corruption - 

Newspaper Supplement on the Program for Youth Empowerment in the fight against - 
corruption 

A Children’s story entitled “The Guard” - 

A Children’s story entitled “The Good and the Bad”- 

A Children’s story entitled “The Fox’s Integrity”- 

A Children’s story entitled “ The Pet Wolf”- 

A Children’s story entitled “ The Mule’s Argument”- 

DVD “The Guard” (a play)- 

AMAN`s Publications in 2007
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 AMAN’s Staff
14. Nidal Mohamad Ali: Program Director

1. Ghada Zughayar: Executive Director

15. Rami Mousa: Recourse Center Coordinator and Web Master

2. Issam Haj Hussein: Administrative Director

16. Muna Jaber: Administrative Assistant

3. Nadia Bayoumi: AMAN’s Coordinator Office/ Gaza

17. Mary Salsa’: Accountant

 4. Jameeleh El Abed: Project Director

18. Shadi Rizq Allah: Accountant

5. Nidaa Huneiti: Project Coordinator

19. Lina Jarrar: Electronic Library Coordinator

6. Abeer Musleh: Project Coordinator

20. Orouba Mansour: Administrative Assistance

7. Manar Salem: Project Coordinato

21. Wael Balousheh: Project Coordinator Assistant

8. Saera El Rimawi: Project Coordinator

22. Thaer Abdallah: Financial Director

9. Fross Dabeit: Project Coordinator

23.Mohammad Liftawy: Administrative Assistance

10. Naser Yacoub: Project Coordinator

24. Raneen Hadad: Secretary

11. Yasser Malaysheh: Project Coordinator

25. Fa’da Daghra: Helper

12. Nayef Shtayeh: Project Coordinator

26. Ahmad El Sharafi: Helper

13. Osama Khalylyieh: Financial Manager
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Palestinian Initiative for the Promotion of Global Dialogue & Democracy-Miftah
Ramallah

Email: info@miftah.org 
Website: www.miftah.org 
Ramallah
Telephone: 02-298 9490
Fax: 02-298 9492
Jerusalem
Telephone: 02-585 1842
Fax: 02-583 5184

The Arab Thought Forum 
Jerusalem 

Email: info@multaqa.org
Website: www.multaqa.org
Telephone: 02-626 4774
Fax: 02-626 4338

Palestinian Trade Center- Pal Trade
Ramallah 

Email: info@paltrade.org   
Website: www.paltrade.org
Telephone: 02-240 8383
Fax: 02-240 8370

Founding Organizations
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Founding Organizations

Palestinian Institute for the Study of 
Democracy- Muwatin
Ramallah

Email: muwatin@muwatin.org  
Website: www.muwatin.org
Telephone: 02-295 1108
Fax: 02-296 0285

Al Mezan Center for Human Rights
Gaza

Email: info@mezan.org
Website: www.mezan.org
Telephone: 02-282 0442
Fax: 08-282 0447

Council of Foreign Relations
Gaza

Email: cfr-pal@hotmail.com
Telephone: 08-283 6617 
Fax: 08-283 6627




