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     EXECUTIVE SUMMARY

Within the framework of the work of the Coalition for Integrity and Accountability - AMAN and the 
Civil Forum to Promote Good Governance in the Security Institution, Qiyas Center for Surveys 
and Studies was assigned to carry out an opinion poll on citizen satisfaction with the behavior of 
police personnel, transparency of their actions, and accountability mechanisms based on their 
provision of assigned services to citizens in the West Bank.
The main objective of the poll was to measure the degree of satisfaction with integrity, gover-
nance, and accountability in the services provided by the Palestinian police service. The field 
work was completed during the period between February 12-22, 2022, and the poll was conduct-
ed on a sample of 1858 individuals aged 18 years and over, distributed in 124 work sites (counting 
areas) of population centers representing cities, villages, towns and camps from all governorates 
and with a margin An error of less than +3% and a confidence score of 99%, where the interviews 
were conducted face-to-face and in homes using (tablets) through an electronic form specially 
designed for this purpose.

People perspective towards Palestinian police services performance

The survey results show a decrease in people’s satisfaction with the performance of the Pales-
tinian police in providing services to citizens in 2022 comparing with 2021, 2020 results. in 2022 
(60%) of respondents expressed their satisfaction, comparing with 2020’s results (78%). 

◄
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Integrity Indicators 

In 2022 the results show a clear decline in respondents’ opinions towards integrity indicators 
comparing with 2021,2020 results. the percentage of respondents that agreed with “Compliance 
of Palestinian Police Employees with the Law” statement declined 16 points between 2020 and 
2022 (77% in 2020- 60% in 2022). As well, the percentage of respondents that agreed with “Com-
mitment of the employees of the Palestinian Police to professional discipline during the provision 
of services” statement declined 15 points between 2020 and 2022 (70% in 2020- 55% in 2022). 
Furthermore, the percentage of respondents that agreed with “Non-discrimination between cit-
izens in providing services to citizens and treating them equal” statement decreased 7 points 
between 2021-2022 (46% in 2021- 39% in 2022). For more see the figure below: 

Transparency Indicators 

The results show a clear decline in respondents’ opinions towards transparency indicators; where 
“Ease of obtaining information related to services” indicator showed a decline in the percentage 
of agreed respondents, it declined 15 points between 2022 and 2020 (64% in 2020 – 49% in 
2022). As well the percentage of respondents that agreed with “Appointments in the Palestinian 
police service indictor and Palestinian Police Service Procurements indicator” declined 8 points 
between 2022 and 2020 in both. For more see the figure below: 



6

Accountability indicators 

The results show a clear decline in respondents’ opinions towards accountability indicators be-
tween 2020-2022. The percentage of respondents that agreed with “Accountability of members 
of the Palestinian police force in the event of committing a corruption crime” statement declined 
24 points. As well the indicators of “Accountability in case of violation of laws and instructions” 
and Accountability in the event of a violation of one of the rights of the citizen decreased 19 and 
18 points respectively between 2020 and 2022. Furthermore, the indicator of “The effectiveness 
of monitoring the Palestinian police force” continued decreasing in the past years (65% in 2020 – 
59% in 2021 – 49% in 2022). For more information see the figure below:  
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Dealing and experience with the Palestinian police

In 2022 the survey results showed that 15% of the respondents had experience with them or a 
member of their families in obtaining one or more of the services provided by the Palestinian Po-
lice during the past three years. 63% of them expressed their satisfaction with the police force’s 
dealings with them during obtaining the service and 64% of those who received a service or ser-
vices from the police indicated their satisfaction with the service or services they received. As well 
70% indicated their satisfaction with the respect of the device during receiving the service, and 
69% expressed their satisfaction with obtaining an answer to their inquiries, 63 % expressed their 
satisfaction with the efficiency and skills of workers while receiving services, while 62% expressed 
satisfaction with the speed in receiving the service.

However, there is a clear decrease in the satisfaction rates with the performance of the police in 
this poll compared to the 2020 poll where it declined about 5 points as the case of the satisfaction 
rates of Not allowing any third party to intervene while receiving the service (63% in 2022 – 68% in 
2020). As well the indicator of acting with respect during receiving the service showed a decrease 
about 13%.
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Introduction:

The police service in the countries of the world is considered the main interface for dealing with 
citizens, and it is considered the most important security service entrusted with protecting the 
internal security of the community, enforcing the law and combating crime, as it is charged with 
the rule of law. Among the rulers of those gatherings, their work developed until they reached 
the limit or the form they are living in now, so that they have a major role and include all aspects 
of life, whether at the level of maintaining security (administrative authority) or at the level of law 
enforcement and crime detection (judicial control authority).

In its work and tasks, the Palestinian police relies on the Palestinian Basic Law, the Police Law 
and the relevant laws As a frame of reference for its work, the police considered the governmental 
body in charge of maintaining the security of the citizen and society, and it exercises its work in 
accordance with the law and with full respect for rights and freedoms in accordance with the provi-
sions of Article 84 of the Basic Law. As well as investigating crimes and arresting the perpetrators, 
it also performs other routine police tasks such as monitoring traffic, for example

About the poll

Within the framework of the work of the Coalition for Integrity and Accountability - AMAN and the 
Civil Forum to Promote Good Governance in the Security Institution, Qiyas Center for Surveys 
and Studies was assigned to carry out an opinion poll on citizen satisfaction with the behavior of 
police personnel, transparency of their actions, and accountability mechanisms based on their 
provision of assigned services to citizens in the West Bank.

The main objective of the poll was to measure the degree of satisfaction with integrity, gover-
nance, and accountability in the services provided by the Palestinian police service.

The field work was completed during the period between February 12-22, 2022, and the poll was 
conducted on a sample of 1858 individuals aged 18 years and over, distributed in 124 work sites 
(counting areas) of population centers representing cities, villages, towns and camps from all gov-
ernorates and with a margin An error of less than +3% and a confidence score of 99%, where the 
interviews were conducted face-to-face and in homes using (tablets) through an electronic form 
specially designed for this purpose.
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Research Methodology:

1. The Questionnaire:
The questionnaire was designed with cooperation of the Civil Forum to Promote Good Gover-
nance in security  sector and Aman Coalition which covers all aspects for which the survey was 
designed. Many brainstorm meetings were held to develop the questionnaire that matches with 
survey. 

2. Sample selection:
The sample was selected using a multi-stage cluster sampling according to the results of the 
General Population and Housing Census 2017, which was carried out by the Palestinian Central 
Bureau of Statistics. The general population and housing for these communities, and in each 
cluster a block (enumeration area) was randomly selected to be worked on, and the houses in 
these blocks (enumeration areas) were selected using a regular random sample. As for inside the 
house, the Kish sampling table was used to select the sample members

3. Data collection
Field researchers who have long experience in field research worked in conducting the inter-
views. They underwent specialized workshops that discussed the objectives of the survey, the 
work methodology and the questionnaire. This was done by filling out the questionnaire’s form 
through the use of face-to-face interviews with sample members and at home, in addition to using 
the electronic form through tablets.

4. Pre-test for the form:
A pre-test was conducted on the form on a sample size of 30 to ensure its validity and the re-
spondents’ comprehension and understanding of the nature of the questions and options offered, 
which helped in making any amendments to it before it was finally approved

5. Training Workshops:
For the purpose of the survey, the center held two specialized training workshops for field re-
searchers that covered all its aspects, including the details of the methodology, the sample, the 
questionnaire questions, the interviews, and the handling of the electronic form loaded on smart 
devices (tablets).

6. Monitoring and follow-up:
There are two types of monitoring followed by the Center during the implementation of the poll, 
as follows:
1) Field monitoring: The field research work team worked under the supervision and follow-up of 
the center’s administration, where field visits were made to the research sites to ensure the work-
flow and interviews were conducted in a sound manner and away from any problems; so that the 
research team provides a daily report on it.
2) Office oversight, as follows:
A) Telephone calls: The center made random calls with some sample members to ensure the 
validity of the work and the validity of the interviews.
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B) Office work: checking the forms uploaded electronically on a daily and instantaneous basis, 
ensuring answers and transitions between questions, and ensuring the validity of the forms. In 
addition to making sure the researchers work in their specific locations in the sample through the 
application loaded on the tablets.
 C) The Entry Program: A program was designed to enter data through the CSPro program within 
certain controls and parameters that is able to detect any problems.
d) Data cleaning: through a daily analysis of the completed data, observing the progress of the 
work and noting any errors that may have occurred during the work.

7. Data entry and analysis:
The data was entered through a specialized program CSPro and then transferred to the SPSS 
program for analysis after the review and full processing of it.
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     Poll results

The knowledge of the services provided by the Palestinian Police:

The results of the survey showed that the majority of citizens have knowledge that the Palestin-
ian police provide services related to traffic, such as traffic tickets, follow-up of road accidents 
and pursuit of illegal vehicles, and the least-knowledgeable services are related to protecting the 
environment, securing tourist areas and tourists, and combating archaeological excavations. For 
more details, look at the table and chart below:

Knowledge of the services provided by the Palestinian Police Service

Dealing and experience with the Palestinian police

The results showed that 15% of the respondents had experience with them or a member of their 
families in obtaining one or more of the services provided by the Palestinian Police during the past 
three years.
 
The results indicated that 67% of those who had experience indicated that information related to 
the service was easily and conveniently obtained, and 78% of them indicated that they had prior 
knowledge of the services provided by the police, and 75% of those who received the service had 
knowledge of how to obtain the service. For more, look at the table below

Yes  No
issuing tickets/traffic tickets 92.9% 7.1%
Follow-up on road accidents 88.3% 11.7%
Prosecution of illegal vehicle/vehicles 87.3% 12.7%
Dealing with missing/lost 84.8% 15.2%
Intervention in the event of assault 84.7% 15.3%
Intervention when there is an unknown child 84.3% 15.7%
Drug Enforcement Administration 82.1% 17.9%
Intervention when attempting suicide 80.8% 19.2%
Family protection 80.5% 19.5%
Maintaining security for individuals and institutions 78.5% 21.5%
Dealing with suspicious objects 76.9% 23.1%
Combating archaeological excavation 74.3% 25.7%
Securing tourist areas and tourists 72.4% 27.6%
environmental protection 65.3% 34.7%

◄
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Dealing and experience with the Palestinian police

Means of knowledge about the services provided by the Palestinian police

Those who had experience and prior knowledge of the services provided to them and obtained 
it were asked about the means by which they knew about these services, where 74% of them 
indicated that they knew about them through friends and family in the first place, and visual media 
and social media in the second degree (36% of each). For more, look at the chart below:

Means of knowledge about the services provided by the Palestinian Police (more than one entity)

Yes No
Information about the service you have received has 
been easily and conveniently obtained 66.9% 33.1%

You had prior knowledge about the services provided 
by the Palestinian police. 77.7% 22.3%

You had knowledge of how to get any service you 
needed from the Palestinian police. 74.8% 25.2%
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Satisfaction with the performance of the police in providing services

A series of questions were asked to those who had experience and received services from the 
Palestinian police about their performance in some matters, where 70% indicated their satisfac-
tion with the respect of the device during receiving the service, and 69% expressed their satis-
faction with obtaining an answer to their inquiries, 63 % expressed their satisfaction with the effi-
ciency and skills of workers while receiving services, and the same percentage (63%) expressed 
satisfaction with not allowing any outside party to interfere while receiving the service, while 62% 
expressed satisfaction with the speed in receiving the service.
 For more, look at the table and graph below

Satisfaction with the performance of the police in providing services

Satisfaction with the performance of the police in providing services

satisfaction Dissatisfaction No opinion/I 
don’t know

The service treats with respect during receiving 
the service 70.1% 29.1% 0.8%

Answering your questions 68.7% 30.9% 0.4%
The efficiency and skill of the employees of the 
service during receiving the service 63.3% 35.6% 1.1%

Not allowing any third party to intervene while 
receiving the service 62.9% 32.7% 4.4%

Speed of receiving service 61.5% 37.8% 0.7%
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By comparing the satisfaction with the performance of the police within some aspects, it is clear 
that there is a clear decrease in the satisfaction rates in this poll compared to the 2020 poll. For 
more, look at the table below:

Satisfaction with the performance of the police in providing services by years

The extent of citizens’ satisfaction with the service they received
64% of those who received a service or services from the police indicated their satisfaction with 
the service or services they received, while 35% indicated dissatisfaction. For more, look at the 
table below:

Satisfaction with the service provided to those who received it

By comparing the results of the extent of satisfaction with the service they obtained at the end in 
this survey with the 2020 survey, it becomes clear that there is a clear drawback in that, as the sat-
isfaction rate decreased to 64% during 2022, down from 72%. For more, look at the table below:

Satisfaction with the service provided to those who received it based on years

2020 2022
The service treatment with respect during receiving the service 82.9% 70.1%
Answering your questions 80.0% 68.7%
The efficiency and skills of the employees of the device during 
receiving the service 74.2% 63.3%

Not allowing any third party to intervene while receiving the service 68.4% 62.9%
Speed of receiving service 71.3% 61.5%

Percent
Very satisfied 6.5%
Satisfied 57.6%
Not satisfied 23.4%
Not satisfied at all. 11.9%
No opinion/I don’t know 0.7%

2020 2022
satisfaction 72% 64%
Dissatisfaction 25% 35%
No opinion/I don’t know 3% 1%
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The extent of citizens’ satisfaction with the police’s handling of services
63% of the citizens expressed their satisfaction with the police force’s dealings with them during 
obtaining the service, while 35% expressed their dissatisfaction. For more, look at the table below
 

Assessment of citizens’ satisfaction with the police’s handling of services

Why there is a satisfaction and dissatisfaction with the handling of the police in obtaining services?

An open question was asked about the reasons for satisfaction or dissatisfaction with the police 
service’s dealings with those who have experience in obtaining services. The reasons for satis-
faction centered around: ease of procedures, speed in receiving service, and respect in dealing 
and respect for laws.
As for the reasons related to dissatisfaction, given the small size of the sample; it was noted for 
those who had the experience of dispersion in the answers, which is difficult to enumerate, but it 
can be limited to job exploitation and external interventions in addition to inequality among citizens.

Percent
Very satisfied. 7.9%
Satisfied 55.4%
Not satisfied 27.7%
Not satisfied at all. 7.2%
No opinion/I don’t know 1.8%
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         The general impressions of citizens about the behavior of members of the police  
   service, the transparency of their actions, and the mechanisms for their 
       accountability

1. Integrity Axis:

This part of the study deals with measuring the respondents’ impressions about some indicators of 
integrity values (standards) among workers in the Palestinian police service in the West Bank, such 
as the commitment of the members of the Palestinian police to the law while providing services to citi-
zens, their commitment to professional discipline in their dealings with citizens during the provision of 
services, their refusal to exploit their influence and positions to achieve their personal interests, their 
non-discrimination between citizens in providing services to them and treating them equally, their re-
fusal to accept gifts in exchange for providing services, their refusal to use security vehicles for their 
private and personal purposes, their refusal to accept nepotism and favoritism in providing services.

There are some indicators that were presented through specific sections, where four options 
were identified in the statements (sections) directed to the respondents - the Likert quadrilateral 
scale (1. strongly agree, 2. agree, 3. disagree, 4. strongly disagree). In order to analyze the data 
descriptively, the results were combined with two options: 1. Agree (agree + strongly agree), 2. 
Disagree (disagree + strongly disagree).

1.1 Integrity Indicators:

1.1.1 Compliance of Palestinian Police Employees with the Law:
62% of the respondents expressed their agreement that the workers in the Palestinian police ser-
vice abide by the law while providing services to citizens and 34% expressed their disagreement.

1.1.2 The commitment of the employees of the Palestinian Police to professional discipline during 
the provision of services:
55% of the respondents believed that employees of the police service are committed to profes-
sional discipline while providing services to citizens, compared to 39% who did not agree with that.

1.1.3 Non-discrimination between citizens in providing services to citizens and treating them equally:
Regarding the phrase “the police service personnel don’t discriminate between citizens in provid-
ing services to them and treat them equally”, 39% indicated that they agreed with it, compared to 
55% who did not agree.

1.1.4 Refusal to abuse influence and positions to achieve personal interests:
The results show that 39% of the respondents agree with the phrase “Affiliates with the Palestin-
ian police service refuse to use their influence and positions to achieve their personal interests”, 
compared to 53% who do not agree.

◄
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1.1.5 Refusal to accept gifts in exchange for services:
Regarding the phrase “People affiliated with the Palestinian police service refuse to accept gifts in 
exchange for providing services”, 37% agreed with it, compared to 49% who did not agree.

1.1.6 Refusal to use security vehicles for private and personal purposes:
Regarding the phrase “Affiliates of the Palestinian Police Service refuse to use security vehicles 
for their private and personal purposes” 36% agreed with it, compared to 53% who did not agree 
with it.

1.1.7 Refusal to accept wasta and favoritism in the provision of services:
Only 32% of respondents agreed with the statement, “Affiliates with the Palestinian police service 
refuse to accept favoritism (wasta) and nepotism in providing services”, while 62% did not agree 
with it.

For more details on the results of the Integrity Indicators, look at the table and chart below:

Table No. (1.1): Results of Integrity Indicators

Agree Disagree N.O/D.K Total
In general, members of the Palestinian police service 
abide by the law while providing services to citizens. 61.5% 34.0% 4.5% 100.0%

Palestinian police officers in their dealings with citizens are 
committed to professional discipline in providing services 55.4% 39.3% 5.3% 100.0%

Police officers do not distinguish between citizens in pro-
viding services to them and treat them equally 39.3% 54.6% 6.1% 100.0%

Members of the Palestinian police force refuse to use their 
influence and positions to achieve their personal interests 39.2% 53.2% 7.5% 100.0%

Members of the Palestinian police refuse to accept gifts in 
exchange for services 36.8% 48.7% 14.5% 100.0%

Members of the Palestinian police force refuse to use se-
curity vehicles for their own and personal purposes 36.0% 53.1% 10.9% 100.0%

Members of the Palestinian police force refuse to accept 
favoritism and nepotism in the provision of services 31.9% 61.6% 6.5% 100.0%
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Figure (1_1): Results of Integrity Indicators

1.2 Analysis of integrity indicators according to selected variables

1.2.1 According to the Districts
The results show that the governorates of the southern West Bank are more agreeable to all items 
related to integrity in the provision of services by the Palestinian police compared to the governor-
ates of the northern and central West Bank. For more, look at the chart below:
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Chart: Analysis of Integrity Indicators in Services Provided by the Palestinian Police by Governorate

1.2.2 By the Type of Locality
It is clear from the results that camp residents are the least in agreement with all items related 
to integrity in the provision of services by the Palestinian police compared to residents of cities, 
villages and towns. For more, look at the chart below:
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Chart: Analysis of Integrity Indicators in Services Provided by the Palestinian Police by Type of Locality

1.2.3 By Gender
The results show that there are no substantial and significant differences regarding approval of 
items related to integrity in the provision of services by the Palestinian police at the gender level. 
For more, look at the chart below:

Chart: Analysis of Integrity Indicators in Services Provided by the Palestinian Police by Gender
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1.2.4 By Age
Regarding age, it is clear that the elderly (Over 40 years old) people are the least in agreement 
with the items related to integrity in the provision of services by the Palestinian police compared 
to the category (less than 40 years old). For more, look at the chart below:

Chart: Analysis of Integrity Indicators in Services Provided by the Palestinian Police by Age

1.2.5 By Labor Status
As for the practical situation, the results show that the non-working people are the least in agree-
ment with all the items related to integrity in the provision of services by the Palestinian police 
compared to the non-working category. For more, look at the chart below:

Chart: Analysis of Integrity Indicators in Services Provided by the Palestinian Police by Labor Status
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1.2.6 By the Working Sector
With regard to the working sector, the results show that workers in the civil, non-governmental 
and private sectors are less agreeable to all items related to integrity in the provision of services 
by the Palestinian police compared to the public sector (government). For more, see the chart 
below:

Chart: Analysis of Integrity Indicators in Services Provided by the Palestinian Police by Working Sector

1.2.7 By the Job Level
The results show that there are no substantial and significant differences regarding the approval 
of the items related to integrity in the provision of services by the Palestinian police. For more, 
look at the chart below:

Illustration: Analysis of Integrity Indicators in Services Provided by the Palestinian Police by Job Level
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1.3 Comparing the results of the Integrity Indicators for the years 2020-2022

Comparing the results with previous years’ polls, it becomes clear that there is a clear decline in 
approval rates for all items related to integrity indicators. For more, look at the table below:

Integrity indicators results for the years 2020-2022 (percentage of approval of items)

2.Transparency Axis:

This part of the poll deals with measuring the extent to which citizens agree to some transpar-
ency-related items, such as: you know how to obtain any service you need from the Palestinian 
police in the West Bank, information about services provided by the Palestinian police in the 
West Bank is easily obtained or accessed, appointments In the Palestinian police service in the 
West Bank, there is competition between job applicants and the principle of equal opportunities 
is achieved. Palestinian police purchases are made through advertisements for the service in this 
regard, in addition to getting to know their opinions on some indicators related to this axis.

There are some indicators that were presented through specific sections, where four options 
were identified in the statements (sections) directed to the respondents - the Likert quadrilateral 
scale (1. strongly agree, 2. agree, 3. disagree, 4. strongly disagree). In order to analyze the data 
descriptively, the results were combined with two options: 1. Agree (agree + strongly agree), 2. 
disagree (disagree + strongly disagree).

2.1 Transparency Indicators:

2.1.1 Knowledge of how to obtain police services
The results show that 57% stated that they have knowledge of how to obtain any service they 
need from the Palestinian Police, while 37% have no knowledge.

2020 2021 2022
In general, members of the Palestinian police service abide 
by the law while providing services to citizens. 77.4% 73.4% 61.5%

Palestinian police officers in their dealings with citizens are 
committed to professional discipline in providing services 70.3% 67.8% 55.4%

Members of the Palestinian police service refuse to use their 
influence and positions to achieve their personal interests 46.2% 42.3% 39.2%

Police officers do not distinguish between citizens in provid-
ing services to them and treat them equally 45.1% 46.0% 39.3%

Members of the Palestinian police refuse to accept gifts in 
exchange for services 44.6% 40.5% 36.8%

Members of the Palestinian police service refuse to use se-
curity vehicles for their own and personal purposes 42.7% 41.2% 36.0%

Members of the Palestinian police service refuse to accept 
favoritism and nepotism in the provision of services 35.3% 34.4% 31.9%
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2.1.2 Ease of obtaining information related to services
The results indicate that 49% said that obtaining or accessing information related to services pro-
vided by the Palestinian police is convenient and easy, while 45% did not agree with that.

2.1.3Appointments in the Palestinian police service
38% of the respondents stated that appointments to the Palestinian police service in the West 
Bank are made through competition between job applicants and the principle of equal opportuni-
ties is achieved, compared to 55% who did not agree to that.

2.1.4 Palestinian Police Service Procurements
28% of the respondents said they agreed that the Palestinian police’s purchases are made through 
advertisements for the service, while 25% expressed their disapproval, and 38% said they did not 
know about it. For more details about the results of the transparency indicators, look at the table 
and graph below

Table No. (2.1): Results of Transparency Indicators

Figure No. (2.1): Results of Transparency Indicators

Agree Disagree N.O/D.K
1)You know how to obtain any service you need from the Pal-
estinian Police in the West Bank 57.2% 36.9% 5.9%

2)Information related to the services provided by the Pales-
tinian Police in the West Bank is easily obtained or accessed 49.3% 44.6% 6.1%

3) Appointments in the Palestinian police service in the West 
Bank are made through competition between job applicants 
and the principle of equal opportunities is achieved

38.1% 54.8% 7.2%

4)The purchases of the Palestinian police are made through 
advertisements for the service in this regard 27.5% 37.8% 34.7%
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2.2 Analysis of transparency indicators according to selected variables

2.2.1 By Districts
The results show that the southern governorates are the least in agreement with all items related 
to transparency in the provision of services by the Palestinian police compared to the governor-
ates of the northern and central West Bank, noting the high percentage of those who are not 
aware of the “Palestinian police purchases are made through advertisements for the service in 
this regard” for everyone. For more, look at the chart below:

Chart: Results of transparency indicators in services provided by the Palestinian police by districts

2.2.2 By the Type of Locality
The results show that camp residents are the least in agreement with the provisions related to 
transparency in the provision of services by the Palestinian police compared to residents of villag-
es and towns, noting the high percentage of those who are not aware of the “Palestinian police 
purchases are made through advertisements for the service in this regard” for everyone. For 
more, look at the chart below:
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Chart: Results of transparency indicators in services provided by the Palestinian police by type of locality

2.2.3 By Gender
The results show that there are no clear and significant differences regarding the approval of the 
items related to transparency in the provision of services by the Palestinian police, noting the high 
percentage of those who are not aware of the “Palestinian police purchases are made through 
advertisements for the device in this regard.” For more, look at the chart below:

Chart: Results of transparency indicators in services provided by the Palestinian police by gender



27

2.2.4 by Age
It is clear from the results that the age group (over 40 years) is less in agreement with the provi-
sions related to transparency in the provision of services by the Palestinian police compared to 
the age group (less than 40 years), noting the high percentage of those who are not aware of the 
“Palestinian police purchases made through advertisements” in this regard. For more, look at the 
chart below:

Chart: Results of transparency indicators in services provided by the Palestinian police by age

2.2.5 By the Labor Status
It is clear from the results that those who do not work are less in agreement with the provisions 
related to transparency in the provision of services by the Palestinian police compared to those 
who work, noting that the percentage of those who do not know about the “Palestinian police pur-
chases are made through advertisements for the service” in this regard is higher. For more, look 
at the chart below:

Chart: Results of transparency indicators in services provided by the Palestinian police by labor status
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2.2.6 By Working Sector
It is clear from the results that workers in the private and civil sectors are less in agreement with 
the provisions related to transparency in the provision of services by the Palestinian police com-
pared to workers in the public sector, noting the high percentage of those who are not aware of 
the “Palestinian police purchases are made through advertisements for the service in this regard.” 
For more, see the chart below:

Chart: Results of transparency indicators in services provided by the Palestinian police by working sector 

2.2.7 By the Job Level
The results show that workers from the ordinary and lower categories are less in agreement 
with the provisions related to transparency in the provision of services by the Palestinian police 
compared to the higher category, noting the high percentage of those who are not aware of the 
“Palestinian police purchases are made through advertisements for the device in this regard.” For 
more, look at the chart below:

Chart: Results of transparency indicators in the services provided by the Palestinian police according to job level
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2.3 Comparing the results of the transparency indicators for the years 2020-2022

Comparing the results with the previous years’ results, it is obvious that there is a clear decline in 
the approval rates for all items related to transparency. For more, look at the table below:

Results of transparency indicators for the years 2020-2022 (percentage of approval of items))

2.4 Police Service salaries
The results indicate that 27% of the respondents have knowledge about the salaries of police 
personnel, compared to 73% who haven’t.
When they were asked about their opinion about the salary’s levels, only 6% of the respondents 
indicated that they are high, while 46% indicated that they are low, and 47% said that they are 
acceptable. For more, look at the chart below

Figure No. (2.4): Police Service Salary’s level

2020 2021 2022
You know how to get any service you need from the Palestinian 
police in the West Bank 65.5% 62.6% 57.2%

It is easy to obtain or access information related to the services 
provided by the Palestinian Police in the West Bank 64.2% 55.1% 49.3%

Appointments in the Palestinian police service in the West Bank 
are made through competition between job applicants and the 
principle of equal opportunities is achieved

45.6% 32.9% 38.1%

Purchases by the Palestinian Police are made through adver-
tisements for the service in this regard 35.9% 30.3% 27.5%
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2.5 the annual budget of the police service
Only 6% of the respondents indicated that they are familiar with the annual budget of the police 
service and are known to them. When asked about the adequacy of the budget, 35% indicated 
that it is insufficient, while 61% indicated that it is sufficient or somewhat sufficient. For more, look 
at the chart below:

Figure (2.5): viewing the annual budget of the police service

3. Accountability Axis:

This part of the survey deals with measuring the respondents’ opinion on indicators related to 
accountability and accountability standards and the extent of their application in the work of the 
Palestinian police service in the West Bank and the services provided. The most important of 
which are: holding any member of the Palestinian police accountable if he commits a crime of 
corruption, holding any member of the Palestinian police accountable if he violates the law and 
instructions while performing his job duties, the Palestinian police service being held accountable 
by the government, holding any member of the Palestinian police accountable if he violates the 
right of Citizen rights, and the existence of serious control over the performance of workers, em-
ployees and individuals in the Palestinian police service by the General Director of the Police. 
The Director General of the Palestinian Police bears responsibility for any fundamental failures in 
the work of the service, the effectiveness of oversight over the Palestinian police service, and the 
Palestinian police service’s interpretation of decisions and business results to the public. 
It should be noted here that four options were selected in the statements directed to the respon-
dents - Likert scale, (1. Strongly agree, 2. Agree, 3. disagree, 4. Strongly disagree). In order to 
analyze the data descriptively, the results were combined with two options: 1. Agree (agree + 
strongly agree), 2. disagree (disagree + strongly disagree). 
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3.1 Accountability Indicators:

3.1.1 The Palestinian Police Force is accountable to the government
58% of the respondents agreed that the Palestinian police service is accountable to the govern-
ment, while 38% believe that they are not.

3.1.2 Accountability of members of the Palestinian police force in case of violation of laws and instructions
56% of the respondents believe that any member of the Palestinian police will be held account-
able if he violates the law and instructions while performing his job duties, while 38% do not see 
this.

3.1.3 Accountability of members of the Palestinian police force in the event of a violation of one of 
the rights of the citizen
55% of the opinion that any member of the Palestinian police will be held accountable if a citizen’s 
right is violated, while 39% indicated that this does not happen.

3.1.4 Accountability of members of the Palestinian police force in the event of committing a cor-
ruption crime
The results of the poll indicate that 54% of the respondents stated that any member of the Pal-
estinian police will be held accountable if he commits a crime of corruption, and 39% believe that 
does not happen.

3.1.5 The Director General of the Palestinian Police shall bear the responsibility for any material 
failures in the work of the device
54% agreed with the statement “The Director General of the Palestinian Police is responsible for 
any fundamental failures in the work of the service”, while 36% did not agree with it.

3.1.6 The effectiveness of monitoring the performance of employees in the Palestinian police by 
the Director General of the Police
54% of the respondents indicated that there is serious control over the performance of workers, 
employees and individuals in the Palestinian police apparatus by the Director General of the Po-
lice, while 38% believed that there is no oversight.

3.1.7 The effectiveness of monitoring the Palestinian police force
Regarding the phrase “the supervision of the Palestinian police service is effective”, 49% indicat-
ed that they agreed with it, while 41% expressed their disapproval.

3.1.8 Explaining the decisions and results of the work of the Palestinian police to the public
As for the phrase “The Palestinian Police Service explains its decisions and the results of its ac-
tions to the public”, 37% agreed with it and 51% did not agree with it.

For more, look at the table and figure below
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Table No. (3.1): Results of accountability indicators

Figure (3.1): Results of accountability indicator

Agree Disagree N.O/D.K
1) The Palestinian Police Service is accountable to the 
government 57.9% 34.9% 7.2%

2) Any member of the Palestinian police will be held ac-
countable if he violates the law and instructions while 
performing his job duties

56.2% 37.5% 6.3%

3) Any member of the Palestinian police force will be 
held accountable if a citizen’s right is violated 55.0% 38.7% 6.4%

4) Any member of the Palestinian police force will be 
held accountable if he commits a crime of corruption. 54.1% 39.0% 6.9%

5) The Director General of the Palestinian Police shall 
bear responsibility for any fundamental failures in the 
work of the service

53.9% 36.4% 9.7%

6)There is serious control over the performance of work-
ers, employees and individuals in the Palestinian police 
service by the Director General of Police

53.6% 37.8% 8.6%

7) Effective oversight of the Palestinian police service 48.9% 40.8% 10.3%
8) The Palestinian Police Service shall explain its deci-
sions and the results of its actions to the public 37.1% 50.7% 12.2%
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3.2 Analysis of accountability indicators according to selected variables

3.2.1 By Districts
The results show that the governorates of the southern West Bank are more agreeable to the 
items related to accountability in the provision of services by the Palestinian police compared to 
the governorates of the northern and central West Bank. For more, look at the chart below:

Chart: Results of accountability indicators in services provided by the Palestinian police by governorate

3.2.2 By type of locality
The results show that the camps are less in agreement with the provisions related to accountabili-
ty in the provision of services by the Palestinian police compared to the residents of cities, villages 
and towns. For more, look at the chart below:

Chart: Results of accountability indicators in services provided by the Palestinian police by type of locality
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3.2.3 by gender
There are no clear differences between males and females on the items related to accountability 
in the provision of services by the Palestinian police. For more, look at the chart below:

Chart: Results of accountability indicators in services provided by the Palestinian police by gender

3.2.4 By age
The results indicate that the elderly group (over 40 years) is less in agreement with the items re-
lated to accountability in the provision of services by the Palestinian police compared to the age 
group (less than 40 years). For more, look at the chart below:

Chart: Results of accountability indicators in services provided by the Palestinian police by age
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3.2.5 By the Labor Status
The results show that there are no clear and significant differences regarding the approval of the 
items related to accountability in the provision of services by the Palestinian police between em-
ployees and non-workers. For more, look at the chart below:

Chart: Results of accountability indicators in services provided by the Palestinian police by labor status

3.2.6 According to the working sector
The results show that workers in the private and civil sectors are less in agreement with the pro-
visions related to accountability in the provision of services by the Palestinian police compared to 
workers in the public (government) sector. For more, look at the chart below:
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Chart: Results of accountability indicators in services provided by the Palestinian police by working sector

3.2.7 By the job level
The results show that there are no clear and significant differences regarding the approval of the 
items related to accountability in the provision of services by the Palestinian police among work-
ers at different job levels. For more, look at the chart below:

Chart: Results of accountability indicators in services provided by the Palestinian police by job level
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3.3 Comparing the results of the accountability indicators for the years 2020-2022

Comparing the results with previous years’ results, it is clear that there is a clear decline in the 
approval rates for all items related to accountability. For more look at the table below:

Results of accountability indicators for the years 2020-2022 (percentage of approval of items)

4 General questions

4.1 Reporting corruption, if it occurs, to any of the police’s affiliates
A question was asked to respondents, their potential to report if they knew or witnessed corruption prac-
ticed by any of the employees of the police service, as 37% of them indicated that they would do so.

When they were asked  to whom they would report to, 66% said they would go to the police, 56% 
said they would go to the Anti-Corruption Commission, 14% to the Ministry of Interior, only 5% to 
the Council of Ministers, and 13% to the Administrative and Financial Control Bureau. For more, 
look at the table and graph below

Table No. (4.1): the entity which citizens will go to report corruption

2020 2021 2022
1) The Palestinian police service is accountable to the 
government 72.9% 66.4% 57.9%

2) Any member of the Palestinian police will be held ac-
countable if he violates the law and instructions while 
performing his job duties

75.6% 63.5% 56.2%

3) Any member of the Palestinian police force will be held 
accountable if one of the rights of the citizen is violated 72.6% 63.5% 55.0%

4) Any member of the Palestinian police will be held ac-
countable if he commits a crime of corruption 78.1% 62.2% 54.1%

5) The Director General of the Palestinian Police shall 
handle responsibility for any fundamental failures in the 
work of the service

69.1% 68.6% 53.9%

6) There is serious control over the performance of work-
ers, employees and individuals in the Palestinian police 
service by the Director General of Police

69.8% 63.6% 53.6%

7) Effective oversight of the Palestinian police force 65.8% 59.1% 48.9%
8) The Palestinian Police Service shall explain its deci-
sions and the results of its actions to the public 45.5% 41.8% 37.1%

Yes No
Reporting authority - the relevant security service 65.6% 34.4%
Reporting authority - Ministry of the Interior 14.4% 85.6%
Reporting authority - Anti-Corruption commission 55.5% 44.5%
Reporting authority – The council of ministers 5.3% 94.7%
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Figure No. (4.1): The entity which citizens will go to report corruption 

By comparing the results of this survey with previous years surveys, about the entity to which 
citizens will report corruption in the event they witness a practice with any of the security services’ 
employees, it is noted that there is an increase in the percentage of those wishing to go to the 
Anti-Corruption Commission, up to 56%, which is double the percentage compared to the 2021 
poll and more than double compared to the 2020 poll. For more look at the table below:

Table No. (4.1a): The entity which citizens will go to report corruption (by years)

2020 2021 2022
The police service itself 66.8% 60.7% 65.6%
Ministry of interior 7.0% 5.1% 14.4%
Anti-Corruption Commission 22.7% 28.8% 55.5%
Council of ministers 1.9% 0.8% 5.3%
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4.2 Reasons for not reporting corruption
30% of the respondents believe that the most important reason for not reporting corruption if they 
witness a case of corruption for any of the employees of the police is the lack of adequate protec-
tion for whistleblowers and witnesses, while 27% believe that the most important reason is due to 
the lack of conviction in the usefulness of reporting because no measures will be taken against 
them, and 12% believe that the most important reason is the inability to prove the corruption case. 
For more, look at the table and graph below

Table No. (4.2): Reasons for not reporting corruption

Figure No. (4.2): Reasons for not reporting corruption (the most important reason)

By comparing the results with previous surveys, it is noted that the reason for the lack of adequate 
protection for reporting citizens and witnesses has seen a clear increase by  twice the percentage 
obtained during the 2021 poll. For more, look at the table below:

Percent

Lack of adequate protection for whistleblowers and witnesses 30.0%
Not being convinced of the usefulness of reporting because no 
action will be taken against them 27.0%

Inability to prove corruption 9.2%

The conviction that reporting it is a form of slander 5.5%

Weak complaints system 11.7%
Fear of revenge 7.6%
Lack of political will to combat corruption 7.9%
Others/ determine 1.1%
Total 100.0%
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Table No. (4.2a): Reasons for not reporting corruption (the most important reason)

4.3 Equate number of police personnel
A question was asked to the respondents about the adequacy of the number of police personnel 
to provide services in their places of residence, where 62% indicated that the number is insuffi-
cient, while 24% indicated that it is sufficient. For more, look at the chart below

Figure (4.3): Adequate number of Palestinian police personnel

4.4 The most important priorities that the police must deal with
During the poll, a question was asked about the most important priorities that the Palestinian po-
lice should work on, as they were as follows, and in order:
1) Provide security, safety and maintain order
2) combating illegal vehicles 
3) combating against drugs
4) Play a greater role against corruption

2020 2021 2022

Lack of adequate protection for whistleblowers and witnesses 24.0% 14.6% 30.0%
Not being convinced of the usefulness of reporting because no 
action will be taken against them 32.7% 30.7% 27.0%

Inability to prove corruption 11.7% 11.7% 9.2%

The conviction that reporting it is a form of slander 8.1% 12.2% 5.5%

Weak complaints system 8.9% 9.1% 11.7%
Fear of revenge 9.5% 16.3% 7.6%
Lack of political will to combat corruption 3.1% 5.1% 7.9%
Others/ determine 2.0% 0.3% 1.1%
Total 100.0% 100.0% 100.0%
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4.5 General satisfaction with the performance of the Palestinian police in the field of service provision
The results show that 60% expressed their satisfaction (very satisfied + satisfied) with the perfor-
mance of the Palestinian police in providing services to citizens, and 38% expressed their dissat-
isfaction. For more, look at the table and graph below

Table No. (4.5): General satisfaction with the performance of the Palestinian police in the field of service provision

Figure (4.5): General satisfaction with the performance of the Palestinian police in the field of service provision

By comparing the results of the survey with the 2020 poll, the decrease in the level of citizens’ 
satisfaction with the performance of the Palestinian police in providing services to citizens is not-
ed. The degree of satisfaction decreased to 60% in this poll, after it was 76% in the 2020 poll. For 
more, look at the table below

Table No. (4.5a): General satisfaction with the performance of the Palestinian police in the field of service provision 
by years

Percent
Very satisfied 4.3%
Satisfied 55.5%
Not satisfied 28.1%
Not satisfied at all 9.8%
No opinion/ I don’t know 2.3%
 100.0%

2020 2022
Very satisfied 5.1% 4.3%
satisfied 70.6% 55.5%
Not satisfied 19.7% 28.1%
Not satisfied at all 3.2% 9.8%
No opinion/ I don’t know 1.4% 2.3%
 100.0% 100.0%
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     Annex No. (1): Sample Distribution

◄

 Percentage
District Jenin 10.4%
 Tubas 2.4%
 Tulkarm 6.5%
 Qalqilya 4.0%
 Salfeet 2.4%
 Nablus 13.7%
 Ramallah and Al-bireh 11.3%
 Jersualem 14.5%
 Jericho 2.4%
 Betlehem 7.3%
 Hebron 25.0%
Total  100.0%
Residential type City 33.0%
 Town/ village 57.3%
 Camp 9.7%
Total  100.0%
Gender Male 50.0%
 Female 50.0%
Total  100.0%
Age Less than 30 26.6%
 30-40 33.6%
 Over 40 39.8%
Total  100.0%
Marital status Bachleor 18.2%
 married 75.2%
 Divorced 2.0%
 Widow 4.6%
Total  100.0%
Educational level Illiterate/literate 1.3%
 elementary 7.8%
 preparatory 21.7%
 Secondary 37.1%
 College/institute 9.0%
 Bachleor degree 21.7%
 Master’s degree/above 1.3%
Total  100.0%
practical situation working 53.7%
 Not working 46.3%
Total  100.0%
If he’s working (labor sec-
tor Public(governmental) 20.6%

 Private 71.9%

 Non-governmental 7.5%
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Total  100.0%

Job level High categories (director- 
and above 10.4%

 Ordinary categories (regu-
lar employees) 78.2%

 Lower Categories (office 
boys, etc.) 11.3%

Total  100.0%
Average Household 
Monthly Income (NIS) Less than 1500 7.2%

 1500-2500 24.5%
 2501-3500 34.2%
 3501-4500 21.4%
 4501-5500 6.1%
 5500over 6.7%
Total  100.0%
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     Annex No. (2): The Questionnaire

Measuring citizens’ opinion on Palestinian police services 2022
(January-February 2022)

    My citizen sister / my citizen brother,

I am a researcher from Qiyas Center for Surveys and studies, conducting an opinion poll for cit-
izens about Palestinian police services in the West Bank. And it is implemented in cooperation 
between Qiyas and the Civil Forum to promote good governance in the security establishment. 
The respondent is selected through a scientific random sample, where you were selected in the 
sample from among the 1850 families from the West Bank governorates.

Qiyas Center would like to confirm that the information contained in this form is used only for re-
search purposes. Thank you for your cooperation

General  information

Researcher No: ___________                                                              Questionnaire No:____________

District:   ------------------------------

Locality name: _________________

Place of housing:  1) City    2) village/town      3) Camp

The sample

Gender 1) Male   2) Female

◄

individual 
number

18 years 
and over Age family serial number

Starting with 
the oldest 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
2 2 1 2 1 2 1 2 1 2 1 2 1 2 1 2 1
3 3 2 1 3 2 1 3 2 1 3 2 1 3 2 1 3
4 4 3 2 1 4 3 2 1 4 3 2 1 4 3 2 1
5 5 4 3 2 1 5 4 3 2 1 5 4 3 2 1 4
6 6 5 4 3 2 1 6 5 4 3 2 1 6 5 4 3
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B1
The Palestinian Police Service provides many services to citizens and follows up on several areas. Which 
of these services or areas do you know about?

B2 During the past three years, have you or any of your family members dealt with the Palestinian 
Police Service in any of the above services or fields?
     1) Yes     2) No (Go to Integrity Section P1)

B3 If yes, what is the domain/service? Answer (insert number): ________________

B4 Who did the follow-up family member?
1) The head of the family  2) A family member

B5 was the respondent the one who personally carried out the follow-up?
1) Yes     2) No

 B6 during this experience...

B7: For those who answered yes to any of items 2 and 3, what is the means by which you came to 
know?
1) Visual media 2) audio 3) reading
4) Friends and family 5) social media 6) other (specify: __________)

Service 1) yes 2) No
1 Chasing illegal vehicle/vehicles
2 writing a traffic ticket(s)
3 Follow up on road accidents
4 Drug control
5 combating archaeological excavation
6 Securing tourist areas and tourists
7 environment protection
8 Dealing with suspicious objects
9 Dealing with lost items

10 family protection
11 Intervention in the presence of an unknown child
12 Intervening when attempting suicide
13 Intervention in the event of an assault
14 Maintaining security for individuals and institutions
15 Others( determine) 

1) Yes 2) No

1 The information about the service you received was easily 
obtained

2 You have prior knowledge of the services provided by the 
Palestinian Police

3 You had knowledge of how to get any service you need from 
the Palestinian Police?
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B8 How satisfied are you with the performance of the police in providing this service in terms of:

B9: How satisfied were you with the service you received in the end?
1) Very satisfied 2) Satisfied 3) Not satisfied 4) Not at all satisfied 5) No opinion/I don’t know

B10 In general, how satisfied are you with the police force’s dealings with you in obtaining this 
service(s)?
1) Very satisfied   2) Satisfied  3) Not satisfied  4) Not at all satisfied  5) N.O/D.K

B11    
why? (Satisfaction or dissatisfaction)) ___________________________________

P1 Integrity

P1_1 To what extent do you agree with the following statements?

1) Very 
satisfied 2) satisfied 3) Not 

satisfied
4) Not satisfied 

at all
5) 

N.O/D.K
1 Speed   in receiving service

2 Not allowing any third-party interference 
while receiving the service

3 The efficiency and skill of the employees 
of the device during receiving the service

4 The service treats with respect while re-
ceiving the service

5 Answering your questions

1) 
strongly 
agree

2)

 agree

3)

 Disagree

4) 
Strongly 
disagree

5)
 No opin-

ion/ I don’t 
know

1
In general, members of the Palestinian police 
service abide by the law while providing ser-
vices to citizens

2
Those affiliated with the Palestinian police 
refuse to use their influence and positions to 
achieve their personal interests

3 Members of the Palestinian Police Service re-
fuse to accept gifts in exchange for services

4
Members of the Palestinian Police Service re-
fuse to accept wasta and nepotism in providing 
services

5
Members of the Palestinian police refuse to use 
security vehicles for their private and personal 
purposes

6

The employees of the Palestinian police force, 
in their dealings with citizens, adhere to pro-
fessional discipline during the provision of ser-
vices

7
Police personnel do not discriminate between 
citizens in providing services to them and treat 
them equally
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P2 Transparency 

P2_1 To what extent do you agree with the following statements?

P2_Do you have knowledge of the salaries of the Palestinian Police Service employees?
1) Yes   2) No (Go to P2_4)

P2_3 For those who answered yes, how do you see these salaries?
1) High  2) Acceptable  3) Low   4) No opinion/I don’t know

P2_4 Do you have information on the size of the annual budget of the Palestinian police force?
1) Yes   2) No

P2_5 Is the budget of the Palestinian police force in the West Bank known to you?
1) Yes   2) No (Go to P3_1)
 
P2_6 If yes, in your opinion, balance the police service ____
1) Adequate  2) Somewhat adequate  3) Not enough  4) No opinion/I don’t know

1) strangle 
agree

2) 
agree

3) dis-
agree

4) strongly 
disagree

5) No opin-
ion/ I don’t 

know

1
It is easy to obtain or access information 
related to the services provided by the 
Palestinian Police in the West Bank

2
You know how to get any service you 
need from the Palestinian police in the 
West Bank

3

Appointments in the Palestinian police 
force in the West Bank are made through 
competition between job applicants and 
the principle of equal opportunities is 
achieved

4
The purchases of the Palestinian police 
are made through advertisements for the 
service in this regard
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Accountability 

P3_1 To what extent do you agree with the following statements?

General questions

Pol1 If you knew or witnessed corruption (requesting to do something or to prevent something in 
exchange for a bribe) with any of the members of the Palestinian Police Service, would you report 
it?
1) Yes   2) No (Go to Pol3)

Pol2 If yes, which entities to report to:
1) The police service itself  2) The Ministry of the Interior  3) The Anti-Corruption commission
4) The council of ministers  5) Other (specify Pol3)

If not, what is the most important reason for not reporting?
1) Lack of adequate protection for reporting citizens and witnesses 
2) Lack of conviction of the usefulness of reporting because no measures will be taken against them
3) Inability to prove a case of corruption 
4) Conviction that reporting it is a form of slander
5) Weak complaints system 6) Fear of retaliation
7) (Lack of political will to fight corruption 
8) Other (specify: _____)

1) Strongly 
agree 2) Agree 3) Dis-

agree
4) Strongly 
disagree

5) No 
opinion/I 

don’t know

1

Any member of the Palestinian police 
will be held accountable if he violates 
the law and instructions while perform-
ing his job duties

2
Any member of the Palestinian police 
will be held accountable if he commits a 
crime of corruption

3
Any member of the Palestinian police 
force will be held accountable if a citi-
zen’s right is violated

4

There is serious control over the perfor-
mance of workers, employees and indi-
viduals in the Palestinian Police Service 
by the Director General of Police

5
The Palestinian Police Service explains 
its decisions and the results of its ac-
tions to the public

6 The Palestinian police service is ac-
countable to the government

7 Effective oversight of the Palestinian po-
lice force

8

The Director General of the Palestinian 
Police bears responsibility for any fun-
damental failures in the work of the de-
vice
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Pol4 In your opinion, is the number of Palestinian police personnel in your place of residence suf-
ficient or insufficient to provide services to citizens?
1 Enough  2) Not enough   3) I don’t know

If not, what is the most important reason for not reporting?
1) Lack of adequate protection for reporting citizens and witnesses 
2) Lack of conviction of the usefulness of reporting because no measures will be taken against them
3) Inability to prove a case of corruption 
4) Conviction that reporting it is a form of slander
5) Weak complaints system 
6) Fear of retaliation
7) (Lack of political will to fight corruption 
8) Other (specify: _____)

Pol4 In your opinion, is the number of Palestinian police personnel in your place of residence suf-
ficient or insufficient to provide services to citizens?
1) Enough  2) Not enough   3) I don’t know

Pol5 In your opinion, what are the 3 most important priorities that the Palestinian Police should 
work on?
1) ________________          2) ______________                3) _______________

Pol6 In general, how satisfied are you with the performance of the Palestinian police force in pro-
viding services to citizens?
1) Very satisfied   2) Satisfied  3) Not satisfied  4) Not at all satisfied  5) N.O/D.K

Demographics

Age:  1) Under 30  2) 30-40  3) Over 40

Marital Status:     1) Single     2) Married     3) Divorced     4) Widowed

Educ. Educational Level:  1) Illiterate  2) Elementary  3) Preparatory  4) Secondary
5) College  6) Bachelor’s degree  7) Master’s degree or higher

Work Status:       1) Work 2) Not Work

Sector:       1) Public     2)Private 3) NGO

Career level:   
1) Senior categories (manager and above) 
2) ordinary categories (ordinary employees) 
3) Lower categories (office boys and others)
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Income Average monthly household income (NIS):
1) Less than 1500  2) 1500-2500   3) 2501-3500
4) 3501-4500   5) 4501-5500   6) more than 5500

Disable (for the researcher) According to your observation and interview, does the respondent 
suffer from any disability?
1) Yes   2) No

(If yes) as per your view and interview, type of disability: ____________________

Telephone/mobile number if possible: ____________________


