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Foreword of the Chair of the Board 

On behalf of myself and members of the Board of Directors of AMAN Coalition, I submit to you AMAN’s 
annual activity report 2018. The report sheds light on previous year’s milestones that had a positive effect 
on anti-corruption efforts in Palestine. It also presents success stories from last year. 
2018 ended with its achievements and challenges, but AMAN preserved its status as monitor of the 
national integrity system and leader of social anti-corruption mobilization.  
Political, social and economic challenges had direct effect on our operations, and adverse effect on 
integrity of governance in our society: acceleration and escalation of Israeli violations with tighter control 
on our natural resources, failure to end the political split and its negative impact on socioeconomic 
conditions mainly in the Gaza Strip, persistence of restrictions on freedoms and the role of civil society 
organizations in public life and decision-making. However, AMAN pursued steady efforts to become a 
solid model of a national institution monitoring different issues that affect the life of Palestinian citizens. It 
played a key role in compensating for the absence of the legislative council, the key official accountability 
agency.  
AMAN pursued its efforts in 2018 to implement its strategy based on engaging citizens in anti-corruption 
efforts and unveil cases to avoid impunity of perpetrators. AMAN’s efforts increased involvement of 
citizens and civil society organizations in accountability and management of pubic fund and affairs.  
AMAN Coalition succeeded in expanding its activities and gaining further credibility at local, regional and 
international levels. It imported, shared and exchanged knowledge on anti-corruption and promoted 
partnerships and cooperation with renowned international partners.  
Today, we celebrate the successes accumulated over many years because we are conscious of the 
importance of our role in making the desired change. We are more motivated to pursue efforts and make 
further achievements.  
“I wish to express my deep gratitude and appreciation to the members of the Board of Directors, executive 
office and staff at AMAN for their distinguished performance. Thanks are also extended to our international 
partners, mainly the Governments of Norway, Netherlands, and Luxembourg as well as OXFAM, UNDP 
and TI Belgium, who did not save any effort to support our vision of corruption-free Palestine. We express 
our hope of joint cooperation with all civil and government parties to realize this vision and create a 
brighter future for Palestine”.   

                                                                                             Abdelqader Al-Husseini  
                                                                                           Chair of the Board of Director 
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AMAN Board of Directors and General Assembly, 2018 

Activities of the Board of Director and General Assembly in 2018: AMAN’s governance board held five 
meetings while the General Assembly held two meetings. Key decisions included: 

1) At strategic and program level: 
- Ratify AMAN’s strategy to mobilize resources for the years 2018-2022. 
- Ratify AMAN’s Action Plan and Budget for 2018. 
- Approve criteria to expand the membership of the Coalition and its general assembly to further 

individuals and institutions. 
- Approve termination of membership of the Arab Thought Forum following suspension of its 

activities in the occupied City of Jerusalem. 
- Submit Report on the Situation of Integrity and Anti-Corruption for the year 2017. 

 
2) At organizational and administrative level: 
- Adopt policies to regulate conflict of interests, and complaints procedures. 
- Approve AMAN’s 2017 activity report. 
- Adopt internal auditor’s report. 
- Approve amendments to the administrative system. 
- Approve the final statement of account, as audited for 2017. 

 
3) At internal level 

Members of the Board of Directors and General Assembly participated intensively in AMAN’s activities in 
2018, more particularly in the hearing and accountability sessions to discuss vital issues of interest to 
Palestinian citizens at social, political and economic levels. They also participated in the National Integrity 
Ceremony for the year 2018 as well as AMAN’s specialized conferences (on security and public budget). 
The members also attended AMAN’s annual conference, held to call for the adoption and ratification of a 
comprehensive government, cross-sectoral anti-corruption strategy. 

On the other hand, Board and Assembly members took part in internal and self-evaluation meetings held 
to revisit and develop AMAN’s strategy and strategic plan for 2018. They submitted recommendations to 
develop the work mechanisms benefiting from lessons learned. Additionally, they actively communicated 
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with AMAN’s management via email, and phone to follow up on issues that required decisions and 
contingency directions.  

 

 
Members of the Board of Directors and General Assembly 

4) At external level 

Assembly General members participated in AMAN’s external activities in 2018 to promote AMAN’s 
status and consolidate its partnerships and cooperation at all local, regional and international levels, 
including meetings aiming at expanding the base of funders and building new partnerships with 
organizations working in similar areas. Members of the Board also participated in meetings with official 
agencies, including State Administrative and Audit Control Bureau (SAACB), Anti-Corruption 
Commission (ACC). They also met with academic establishments like Birzeit University, following visit of 
Chair of Transparency International, Ms. Delia Ferreira, to Palestine. 
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The Visit of Chair of Transparency International, Ms. Delia Ferreira, to Palestine. 

Surrounding Environment and Challenges in 2018 

The overall political, economic and social context in 2018 continued similar to previous years with some 
progress or regression in some areas. This context affected the integrity promotion and anti-corruption 
efforts in Palestine. These conditions include: Continuing Israeli occupation and its policies against the 
Palestinian people and authority, particularly in Jerusalem, with flagrant US bias with Israel and the 
announcement of Jerusalem as Israel’s capital, combined with increased pressure upon the Palestinian 
Authority to force it to adopt particular political positions, in addition to weak components of the Palestinian 
political system as represented by continued political split, which impedes unity of government bodies, 
and paralysis of the Legislative Council, in addition to intervention of the executive power in the judicial 
authority. The executive power monopolized the legislative process and intensified security monitoring of 
social media; it also restricted the freedom of assembly and activism in the public sphere. Socioeconomic 
conditions kept deteriorating with increasing poverty and unemployment mainly in the Gaza Strip. The 
state of integrity and anti-corruption efforts in Palestine persisted in 2018 with relapse of the governance 
integrity, easier violation of the law by political officials and their supporters who manage the public fund 
and affairs. All of these factors weakened the rule of law and citizens’ trust in the government, especially 
during the broad protests against the forced application of the Social Security Law. 
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Activities and Achievements in 2018 

 

Notwithstanding external challenges, AMAN Coalition benefited from its experience and staff to achieve 
tangible success in reaching the strategic goals in its strategy for the years 2017-2020. Following are 
the key accomplishments per each strategic goals: 

Strategic Goal I: Citizens and civil society are engaged in action toward promoting the national 
integrity system and anti-corruption efforts. 

 

AMAN achieved a milestone regarding raising community awareness of the risks of corruption, 
empowerment, and technical assistance to civil society organizations and the media to mainstream anti-
corruption in their strategies and action programs. The purpose is to maximize anti-corruption efforts and 
influence general policies and directions for management of public funds and affairs. 

 

74 cases of suspicion of corruption referred to competent agencies 

AMAN Coalition enhanced its communication with citizens in the West Bank and Gaza Strip through 
investment in social media and encouraged them to become involved in anti-corruption efforts and in 
reporting cases of corruption. More citizens addressed AMAN for legal advised on cases of corruption 
they witnessed or were victim of. The Advocacy Unit received in the reported period around 704 people, 
and provided them with legal advice and support. Seventy- four cases (68 in the West Bank and 6 in 
Gaza) were investigated for suspicion of corruption: abuse of official position/ misuse of public position, 
waste of public funds, political corruption, favoritism, nepotism and wasta, illicit gain, falsification of public 
documents and other cases related to the national integrity system and promotion of the principles of 
transparency and accountability systems.  

15 winners of Integrity and Anti-Corruption Award 

AMAN Coalition efforts to raise community awareness of the threats of corruption and consolidate efforts 
to combat it led to involvement of more individuals and institutions in anti-corruption efforts with noticeable 
increase in the number of applications received by AMAN for the five categories of the Integrity and Anti-
Corruption Award. 
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In the national integrity ceremony held in parallel in Ramallah and Gaza, AMAN honored – under the 
motto of ‘good deeds are done’ – 15 winners of the Integrity and Anti-corruption awards. The winning 
individuals and organizations were appreciated for their efforts to disclose corruption and prepare 
investigative reports that unveiled cases of corruption and compelled government agencies to mobilize to 
remove the violations. Furthermore, winners were honored for their specialized research on the situation 
of corruption and anti-corruption efforts and for the implementation of initiatives in their institutions to 
ensure justice, quality and equality in service provision. 

The Ministry of Social Development and Public Procurement Department at the Ministry of Labor were 
granted the Integrity and Anti-Corruption Award for public institutions, while the Municipalities of Khaza’ah 
and Biddo received the award for local government units. The Teachers’ Creativity Center and 
Developmental Social Forum received the civil society organizations award. ‘Lazem Nihki – We must 
speak up’ talk show, and ‘bilsout Al-ali – loud voice’ together with ‘bayna Al-muwatin wa Al-Masoul – 
Citizen-Officials talk’ radio programs received the award for media accountability. Journalists Mahmoud 
Haniyah from the Gaza Strip and Firas Al-Taweel from the West Bank were granted the award for best 
investigative report while Mahmoud Alwaneh and Ms. Sahar Hamdan received the award for staff of public 
sector and local authorities.  

 

 Ms. Delia Ferreira Participation in the National Integrity Awards Ceremony-2018 
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Communicate … React … Participate … Through Social Media Platforms 

AMAN Coalition devotedly focused on using social media for broader community outreach to raise public 

awareness of the dangers of corruption and motivate citizens to joint anti-corruption efforts. It invested 

efforts on Facebook, Twitter and Instagram and secured itself – during the reporting period – a large 

number of followers who reacted to the lobbying campaigns disseminated in several forms (infographics, 

short videos, etc.).  

AMAN’s Facebook page grew into a free platform of expression for all citizens to act against corruption. 

Page visitors received responses on their inquiries about suspicion of corruption and were provided with 

the necessary technical and legal advice. The page also broadcasted live the accountability sessions with 

decision-makers, enabling citizens to raise question directly on issues that affect their daily life and to 

receive responses. 

During the reporting period, AMAN received an international tribute award for its distinguished use of 

social media to increase community participation in anti-corruption and social accountability efforts. The 

award was granted by the European Union, in addition to tribute from Transparency International. 

 
Key Indicators of Interaction with Social Media Platforms  

Unique Youth Initiative in Palestine 

AMAN partnered with civil society organizations to mainstream integrity and anti-corruption tools in their 

strategies, programs and regulations, with special focus on the sectors of youth and media to benefit from 

their potential in monitoring and accountability of management of public funds and affairs. These efforts 
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raised youth interest and engagement in anti-corruption efforts and culminated in community 

accountability initiatives. The Integrity Schools pilot project, implemented in coordination with Sharek 

Youth Forum in the West Bank and the Palestinian Institute for Communication and Development in the 

Gaza Strip, were successful in raising youth awareness of the forms of corruption and different methods 

to combat it and to enhance their role in accountability of management of public funds and affairs. An 

impact assessment revealed improved knowledge among participants and innovative community 

awareness initiatives on the ground. In October 2018, AMAN launched the first National Accountability 

Day hosting 21 youth accountability sessions nationwide. On the same day, 21 Palestinian officials, 

including heads of municipal councils and governors, were questioned on youth priority issues. 

Participants raised questions on major national issues “youth and unemployment”, “medical waste in 

hospitals”, “university tuition fees”, compatibility of output of university education with the labor market, 

minimum wage and other local issues. Respondents promised to adopt the necessary procedures to 

improve the living conditions, mainly a commitment by the Ministry of Transport and village council of 

Biet Wazan to provide a public transport bus to serve citizens commuting to Nablus. 

 

 

Integrity Schools Partnering with Sharek Youth Forum  
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Youth Summit 2018 with Sharek Youth Forum  

 

Workshops and hearing sessions at AMAN  
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Palestinian Media Combats Corruption 

AMAN is fully aware of the weight of media (audiovisual or printed) in overseeing management of public 

funds and affairs. For this purpose, it focused during the reporting period on promoting the role and 

involvement of media in community accountability. For this purpose, it established partnerships with 

influential media outlets to broaden the circle of coverage of anti-corruption efforts. Moreover, AMAN 

encouraged journalists to conduct investigative reports to shed light on different corruption cases. 

AMAN signed MoUs with a number of Palestinian radio stations in the West ank and Gaza Strip (Raya FM, 

24 FM, Alam Rado, Manbar Al-Huriyah, Sawat Al-Mahabah, Radio Balad, Radio Kul Al-Nas, Jerusalem 

Network Radio). It also launched initiatives to promote investigative journalism. As a result, partner radios 

produced 55 accountability sessions with decision-makers. Forty-six audacious investigative reports were 

also produced. AMAN adopted 13 hypotheses of these reports and guided journalists to develop the 

report further. The Coalition provided journalists with the necessary technical and financial assistance. It 

is worth mentioning that 10 of these reports covered the Gaza Strip, while three only covered issues in 

the West Bank. 

No More Corruption for Marine Police – Success of an Investigative Report 

Fishermen in the Gaza Strip work under harsh conditions as a result of the Israeli siege that limits their 

fishing area to 3 miles, and in best cases to 6 nautical miles. They live in difficult conditions with 

widespread unemployment and decrease of income, in reason of low purchase power. The Palestinian 

law prohibits fishing in Gaza seaport basin because of discharge of wastewater and pollution of this 

particular area. However, some fishermen fish in this area and sell fishes that are not fit for human 

consumption. 

As part of the investigative journalism promotion initiative, launched by AMAN in July 2018, Journalist 

Mahmoud Haniya investigated the case and prepared a report “Fishing is Forbidden in Gaza Seaport basin 

… Who shares the produce?”. The report revealed an organized operation led by the Marine Police who 

allowed fishermen to fish in the prohibited area in exchange of a share of the fish sale price at a ratio of 

two-thirds to the police agents and one-third to the fisherman.  

Following diffusion of the investigation, MPs from the Reform and Change Block in the Gaza Strip formed 

in November 2018 a facts-finding committee to investigate the case. The committee unveiled involvement 

of the commander of the marine police in cases of corruption, abuse of public position to make illicit gain. 

The committee recommended he be fired and procedures be applied to stop any fishing in the seaport 

area. As a result, the Ministry of Interior fired the Director General of the Marine Police and referred him 

to justice. Four members from the fishermen union were also arrested and interrogated.  

Suspicion of Corruption depriving the Palestinian public treasure of thousands of Dollars 

The investigative report prepared by Firas Al-Taweel unveiled suspicion of corruption related to 

presidential tax exemptions without any legal reference to the benefit of influential Authority officials. As 
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a result, they owned luxurious vehicles with exception ranging from 84% to 115% of the price. Al-Taweel 

documented 8 cases and calculated the wasted fund as $ 357,600. It should be noted that journalist Al-

Taweel published the report under an assumed name for a whole year before revealing is true name for 

fear of revenge by the officials mentioned in the report. It is therefore necessary to enact a law to protect 

the whistleblowers in the cases of corruption.  

 

Outputs Planned activities Implemented activities Notes 

Outcome 1.1: Citizens are more aware of promotion of integrity, anti-corruption and accountability 
of public performance 

 

1.1.1 legal 

counseling to 

victims and 

whistleblowers 

of corruption. 

1.1.1 provide legal counselling to 

corruption victims and 

whistleblowers 

 

Done 

The Advocacy Unit 

provided services to 

704 people 

1.1.1.2 organize campaigns on 

radio and other media to raise 

public awareness of anti-

corruption and introduce them 

to the Advocacy and Legal 

Counselling Center (3450 spots, 5 

Facebook campaigns) 

 

 

 

Done 

4378 spots in the 

West Bank and Gaza 

Strip throughout the 

year. 

7 public awareness 

campaigns in 

Facebook. 

1.1.1.3 Conduct field visits to 

raise awareness of anti-

corruption issues and necessity 

to report cases. 

 

 

 

 

 

 

 

Done 

24 field visits 

conducted (12 in the 

West Bank and 12 in 

Gaza), targeting 

municipal councils 

and a group of 

disabled to 

encourage them to 

ask for legal advice 

and report cases of 

corruption as well as 

to apply for the 

Integrity and Anti-

Corruption Awards. 

The efforts also aim 

to empower them 

with the tools and 

notions of anti-

corruption. 

1.1.4 Organize Integrity 

Celebration and grant awards to 

 

 

Done 

Work paper prepared 

on the effect of 

financial settlements 
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whistleblowers (Integrity Award 

2018) 

practiced by the 

public prosecution 

office in the Gaza 

Strip allowing for 

impunity of business 

dealers. 

1.1.1.5 Assessment of needs 

related to lack of awareness on 

integrity and anti-corruption 

 

Done 

 

1.1.1.6 conduct training and 

capacity building for staff of 

complaints units in security 

apparatuses with focus on 

handling complaints submitted 

by women (program to develop 

the capacities of female 

employees at the Complaints 

Units) 

 

 

 

Done 

 

1.1.1.7 Carry out an assessment 

of the effectiveness of the 

complaints departments in 

security institutions and propose 

recommendations for 

improvement 

 

 

 

Done 

 

1.1.1.8 organize annual 

awareness-raising workshop on 

sexual harassment as a form of 

corruption 

 

 

Done 

 

1.1.1.9 Develop and publish a 

manual of the services offered by 

security institutions and 

corruption reporting 

mechanisms. 

 

 

Done 

 

1.1.1.10 Launch awareness 

campaign on the effect of 

corruption on the light to health 

with focus on consumer’s 

protection and the right to 

proper food and medication (4 

Facebook campaigns and 
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production and dissemination of 

short videos) 

1.1.2 youth 
and women 
groups 
qualified and 
aware of risks 
of corruption 
and the 
importance of 
combatting 
corruption and 
overseeing 
performance 
and public 
funds, and 
capable of 
organizing 
lobbying and 
advocacy 
campaigns.  

1.1.2.1 Boost the role of youth in 

community accountability via 8 

awareness sessions for youth on 

corruption and tools of 

accountability. 

 

 

 

 

Done 

Meetings organized 

in cooperation with 

partner civil society 

organizations (Sharek 

Youth Forum and 

PYALARA and the 

Developmental Social 

Forum in Gaza as well 

as South Female 

Media Practitioners 

Forum in Gaza) 

1.1.2.2 Train targeted youth 

groups on the skills of community 

awareness to combat corruption 

 

 

 

Done 

Integrity schools held 

(one in the West Bank 

in cooperation with 

Sharek Youth Forum 

and two in Gaza in 

cooperation with 

Communication and 

Development 

Institute 

1.1.2.3 Provide assistance to 

youth groups to develop and 

implement community 

accountability initiatives at local 

and international levels including 

proceeding with the national 

campaign for safe disposal of 

medical waste 

 

 

 

Done 

 

1.1.2.4 Organize and hold 

integrity school in cooperation 

with Sharek in the West Bank and 

Communication and 

Development Institute in Gaza. 

 

 

 

Done 

33 youth community 

initiatives held with 

21 accountability 

sessions on the 

National 

Accountability Day in 

partnership with 

Sharek Youth Forum 

and 6 initiatives in 

Gaza in cooperation 

with the 
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Communication and 

Development 

Institute in Gaza and 

6 televised initiatives 

in partnership with 

PYALARA. 

1.1.2.5 Produce a comedy show 

to criticize issues related to 

management of public funds and 

affairs. 

 

Done 

 

1.1.2.6 Support youth groups to 

learn about regional and 

international experiences in 

conducting  community 

accountability campaigns with 

focus on use of social media 

(conduct a visit for exchange of 

experiences with a country) 

 

 

 

 

 

 

 

Done 

Organize youth 

accountability 

conference in Gaza in 

cooperation with the 

Communication and 

Development 

Institute in Gaza and 

the youth summit in 

cooperation with 

Sharek Youth Forum 

in the West Bank. 

Furthermore, papers 

of claims simulating 

youth issues were 

presented in 

cooperation with 

Palestinian 

institutions. 

1.1.2.7 Help targeted youth 

groups organize and hold youth 

accountability conference to 

present their initiatives and their 

results. 

 

 

Done 

 

1.1.2.8 Implement a training 

program for women groups on 

community accountability, 

lobbying and advocacy skills 

 

Done 

 

1.1.2.9 implement training 

course for elected women on 

combatting corruption and skills 

 

Done 
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for carrying out lobbying and 

advocacy campaigns 

1.1.2.10 support (local 

community groups) to 

implement community 

accountability initiatives in the 

form of lobbying and advocacy 

campaigns in targeted local 

government units (financial and 

technical assistance to 6 local 

initiatives) 

  

1.1.3 
Volunteer 
community 
accountability 
initiatives by 
students 
organized for 
accountability 
related to 
public 
administration 

1.1.3.1 lobbying for a university 

course on investigative reports 

related to corruption. 

 

 

Done 

A meeting held with a 

number of academics 

and agreement on 

developing the 

course in 2019. 

1.1.3.2 Organize awareness 

sessions and coordinate with 

academics to conceptualize 

initiatives to integrate students in 

community accountability 

 

 

 

 

 

Done 

 A study day 

organized in 

partnership with Al-

Aqsa University 

attended by 170 

faculty members and 

students focusing on 

the effect of 

corruption on the 

right to education 

and the role of 

education in 

combatting 

corruption. Four 

papers prepared by 

the network 

members were 

presented and 

discussed 

1.1.3.3 Continue to motivate 

Palestinian universities to 

establish courses on integrity and 

anti-corruption systems 

(currently 8 universities adopted 

 

 

Done 
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the course and started teaching 

it) 

1.1.3.4 Conduct joint symposia 

with universities on specialized 

issues for BA and MA students. 

 

Done 

 

1.1.3.5 Continue helping 

students conduct specialized 

research and seminars on 

corruption and fighting 

corruption.  

  

1,1,3,6 Implement students’ 

projects in schools on combatting 

corruption and promoting 

community accountability and 

safeguarding public funds 

 

 

 

 

 

Done 

15 schools in the 

West Bank targeted 

and 500 students in 

cooperation with the 

Teachers’ Creativity 

Center. Outcome: 15 

projects on 

promoting integrity 

and combatting 

corruption in their 

local communities 

prepared by 

students.  

1.1.3.7 Provide technical 

assistance to a number of 

student community initiatives on 

accountability and public 

administration.  

  

Outcome 2.1: Civil society organizations mainstream integrity and combatting corruption in their 

strategies, and they are competent and capable of overseeing public performance 

1.2.2 capacity 
building 
program for 
civil society 
organizations 
on developing 
strategies that 
mainstream 
integrity and 
anti-
corruption 

1.2.2.1 provide technical 

assistance to (6) civil society 

organizations to include a system 

of integrity and accountability in 

their work strategies through 

meetings focusing on the 

importance of adopting such 

values and directions. Help these 

organizations mainstream 

integrity and anti-corruption 

mechanisms in their strategies. 

 Technical assistance 

to ten civil society 

organizations (6 in 

the West Bank and 4 

in Gaza) (PYALARA, 

Reform, Falastiniyat, 

Sharek Youth Forum, 

Teachers Creativity 

Center, Palestinian 

Vision, Pal vision/ 

West Bank) and 



 
 

19 
 

(Developmental 

Social Forum, Vision 

Society for Capacity 

Building, 

Communication and 

Development 

Institute, and South 

Female Media 

Practitioners Forum/ 

Gaza) 

1.2.2.2 Provide guiding manuals 

(2) on integrity, anti-corruption 

and community accountability 

systems for the targeted 

organizations. 

 

 

 

Done 

Preparation of 

manual on good 

governance and best 

practices in local 

authorities’ 

administration and 

the “Guiding Manual 

on Good Governance 

Terminology and 

Notions). 

1.2.2.3 Involve and help targeted 

organizations to implement 

accountability related activities 

and to raise awareness of the 

integrity and anti-corruption 

systems in their strategies. 

 

 

Done 

 

1.2.2.4 Activate the civic forum to 

promote good governance in 

security institutions and their 

activities; expand membership to 

include the Gaza Strip (develop 

internal bylaws, membership 

regulations, action plan, etc.) 

 

 

Done 

Firs annual 

conference of the 

Forum was 

organized. 

1.2.2.5 Organize periodic 

meetings of the Civic Forum for 

the Promotion of Good 

Governance in Security 

Institutions and their procedures 

(5 sessions 

 

 

Done 

One meeting was 

held on public fund 

administration 

strategy and was 

attended by 

members. Other 
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1.2.2.6 Build the civic forum 

capacities to promote good 

governance in security 

institutions and their procedures, 

and in lobbying and advocacy and 

organization of question and 

answers sessions (2 courses) 

 

 

Done 

trainings were 

postponed till 2019 in 

reason of lack of local 

experts. 

1.2.2.7 Conduct training 

workshops to build the capacities 

of the civic forum for the 

promotion of good governance in 

security institutions to promote 

transparency in security budgets 

(2 courses 

 

 

Done 

 

1.2.2.8 Provide support and 

assistance to forum members to 

implement lobbying and 

advocacy campaigns at national 

level relating to the performance 

of security organs. 

 

 

Done 

 

1.2.2.9 Form and develop the 

capacities of the civil coalition for 

monitoring of electoral 

campaigns funding 

 

Not done 

No elections were 

organized during the 

reporting period. 

Outcome 1.3: Palestinian media competent in monitoring public performance and anti-corruption 

efforts 

1.3.1 Capacity 
building 
program 
targeting 
media 
practitioners 
and 
institutions to 
prepare 
investigative 
reports and 
accountability 
programs and 
media and 

1.3.11 provide technical and 

financial support to media 

initiatives for institutions and 

practitioners (3 sessions with 

media organizations and support 

ten initiatives of media 

accountability. 

 

 

Done 

3 sessions were 

organized with media 

practitioners (2 in 

Gaza and 1 in the 

West Bank) 

1.3.1.2 train media practitioners 

on preparing investigative 

reports on anti-corruption issues, 

including services provided by 

justice system and security 

organs (2 courses) 

 

 

Done 
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cyber 
campaigns on 
combatting 
corruption and 
monitoring 
public 
performance 
and funds. 

1.3.1.3 sponsor TV shows (12 talk 

shows) and radio programs (5) on 

accountability and provide 

special material and report to 

media establishments on specific 

cases. 

 

 

Done 

 

1.3.1.4 organize dialogue 

sessions on the importance of 

the role of media in fighting 

corruption and as a pillar of the 

integrity system 

 

 

Done 

8 awareness 

campaigns and 

advocacy organized 

through social media 

(meritocracy in senior 

public posts 

campaign) 

(International Day 

(Week) of Anti-

corruption, raising 

awareness, health 

insurance campaign, 

advocacy – advocacy 

for the right to access 

to information, 

advocacy and 

awareness 

campaigns at the 

Advocacy and Legal 

Advice Center, 

awareness campaign 

on the integrity and 

anti-corruption 

awards to encourage 

citizens apply, 

awareness on the 

national 

accountability day. 

1.3.1.5 implement a number of 
e-campaigns on issues related to 
fighting corruption and 
promoting participation and 
social accountability 7 
campaigns) 

 

1.1.1.6 Implement two radio 
shows (two full days) on issues 
raised by AMAN. 
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Strategic Goal II: Disclose corruption and perpetrators so that they do not enjoy impunity, 

within the framework of national plans and international conventions on anti-corruption 

AMAN Coalition played a major role in 2018 to document and gather accurate information and oversight 
of the state of corruption and public performance. It also played a key role in monitoring Palestinian 
legislation and laws on anti-corruption to ensure they are in harmony with international conventions and 
agreements, and in proposing policies and procedures to promote integrity and anti-corruption in 
management of public fund and affairs via an approach based on partnership with civil society 
organizations and in forming coalitions to maximize the outcome of anti-corruption efforts. 

AMAN pursued the production of reports on the areas of concentrated corruption and generated important 
information references at the Palestinian level. As a result, many official and oversight agencies rely on 
the publications of AMAN and on its reports, which inform national policy-making and prosecution of 
corrupted persons. 

During the elapsed year, AMAN produced over 39 reports and studies to diagnose the status of integrity 
and anti-corruption in Palestine. The documents proposed recommendations to decision-makers and 
lobbying and advocacy activities to adopt these recommendations. As a result, the Palestinian government 
adopted a large part of the recommendations and translated them into practical policies and procedures 
on the ground. 

President Mahmoud Abbas ratifies the Law on Medical and Health Protection and Safety 

During this year, President Mahmoud Abbas rarified the law on medical and health protection and safety, 
and the final draft was published in the Official Gazette, issue 147. The enactment of the law is the fruit 
of persistent lobbying by AMAN. Following several calls for assistance received by the Advocacy and 
Social Accountability Unit by victims of medical errors and lack of accountability or compensation, AMAN 
Coalition organized lobbying and advocacy campaigns with partners to press for the adoption of a piece 
of legislation to regulate medical responsibility. It also proposed pertinent recommendations to develop 
the integrity, accountability and transparency of the Palestinian health sector and to fight corruption. AMAN 
actually sent a draft regulation on accountability for medical errors to the Ministry of Health in 2013, and 
resent it in 2014, 2015 and 2016 as well as end 2017. 
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After twenty-four years of operating without a governing law, the Ministerial Council finally issued 
a draft law to regulate the activities of the Petroleum General Commission 

The Civil Society Team for Public Budget Transparency (CSTPBT), established by AMAN Coalition in 
2010, pursued its efforts to foster oversight and accountability of management of public funds. It continued 
its analysis of Palestinian government financial policies and recommended solutions to improve 
performance and rationalize expenses, especially under scarce resources and Palestinian financial crisis. 
The recommendations targeted upgrading services offered to citizens and equitable distribution of 
resources based on social justice. 

In its eighth annual conference mid-2018, CSTPBT focused on the fuel sector, which represents a major 
source of revenue for the pubic treasure. It presented the findings of its report on the lack of governance 
of the sector and lack of a regulatory framework to govern the operations of the Petroleum General 
Commission, the supervisory body of the petroleum sector in Palestine. The findings concluded that the 
lack of regulatory framework creates an environment for corruption and deprives the public treasure from 
the revenues generated by this sector. It also increases opportunities of smuggling and fraud of fuel. 

CSTPBT asked the Palestinian government to quickly enact a law to regulate the petroleum sector and 
govern the operations of the Petroleum General Commission to ensure optimal use of public resources 
and fulfil the needs of the Palestinian market in fuel that matches international standards and is affordable 
to Palestinian citizens.  

It should be noted that the Palestinian government expressed ample interest in the recommendations of 
the Team and announced in its 233rd session on 18 December 2018 that it had prepared a draft law to 
regulate the Petroleum Commission. The draft law will be reviewed and enacted. 

State Administrative Audit and Control Bureau unveils administrative and financial breaches based 
on information sent by AMAN 

AMAN’s Advocacy and Social Responsibility Unit provided legal advice and guidance to the victims and 
reporters of corruption cases, and helped unveil hot suspicions of corruption that were invisible to the 
public opinion and competent officials and decision-makers. It received complaints from harmed victims 
or witnesses of corruption practices and mobilized competent government entities to deal with the 
violations in vital sectors. 
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Following credible evidence-based information on administrative and financial breaches in some local 
government units reported to AMAN in 2018, the Advocacy and Social Responsibility Unit addressed 
SAACB to follow up on the breaches in appointment of staff and other administrative and financial 
breaches in public procurement bids and manipulation of invoices and financial reports. It also detected 
falsification of minutes of meetings, which induced suspicions of corruption in these LGUs. These acts 
affected the quality of services provided to citizens. SAACB audited these cases and sent letters and 
warnings to the concerned LGUs urging them to redress their administrative and financial situation after 
having verified that the alleged breaches were true. This effort had a positive effect on the LGUs, which 
– according to help seekers – redressed their situations. 

Security Sector in Palestine Under the Scrutiny of the Civil Society 

For many years, the security organs were not subject to social accountability. Civil society efforts to 
enforce oversight on the security institutions were hindered notwithstanding the importance of this sector 
and its daily interaction with citizens not to mention the public budget overspending on this sector.  

The Civil Forum for Promoting Good Governance of the Security Sector (CFPGGS), established by AMAN 
Coalition in 2014 and comprising a number of civil society organizations specialized in good governance 
and human rights, for the first time succeeded in subjugating this sector to social accountability. This effort 
stems from the fact that security apparatuses, like other components of the Palestinian political system, 
are entrusted with the protection and safety of citizens. Consequently, they must be subject to oversight 
and accountability to ensure that they deliver services with integrity, equality and without discrimination.  

The key challenges faced by CFPGGS in 2018 were presented in its annual conference on: Governance 
of the Security Sector. The conference addressed the challenges to fostering integrity in the security 
sector focusing on four tenets that can enhance governance of the sector: effective complaints system, 
effective oversight on the performance of the security organs, the right to peaceful assembly and 
enforcement and compliance with the security sector code of ethics. The conference represented a first-
in-a-kind forum to discuss issues related to the governance of the security sector in Palestine with broad 
participation of civil society organizations, human rights specialists, researches and professors from 
Palestinian universities in addition to representatives of the security organs.  

CFPGGS also implemented a string of activities in 2018 to contribute to the formulation of public policies 
for the security sector and accountability to these policies. The activities included: Preparation of reports 
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and assessments of the integrity situation in the security sector and drafting of a number of 
recommendations to promote governance; organization of social accountability sessions on the security 
sector strategies and plans.  

It should be noted that many security organs, including the Police Forces, responded to CFPGGS calls 
and participated in the accountability sessions it organized. In a session held by AMAN Coalition early 
May to discuss the police strategy for 2017-2022, the Police Department expressed its interest to benefit 
from AMAN’s experience to develop a manual of the police services for citizens as a step to raise citizens’ 
awareness of the services delivered by the police forces and promote integrity in delivery of these services.  

Paradigm Shift … Senior Posts in the Water Authority and Ministry of Education and Higher 
Education Subject to Competition 

For several years AMAN has been recommending to submit recruitment in senior posts to competition, 
integrity and transparency to ensure justice and equal opportunities in occupying these posts. AMAN 
pursued pressing during the report period and launched a campaign “Merit and competence in recruitment 
to senior posts” after having detected 62 appointments in senior positions with ministerial rank in several 
non-ministerial agencies, and in recruitment of governors, judges, ambassadors, consultants, heads of 
missions, directors generals, deputy-ministers and promotion of around 110 officials and extension beyond 
retirement age of seven others. The campaign applied a number of tools including signature of an appeal 
by a large segment of the public and civil society organizations. Following signature of the appeal, AMAN 
asked the ministerial Council to issue and apply clear, honest and transparent procedures in appointment 
in senior posts and called for the creation of an independent committee for the quality of governance in 
the public sector. The committee would comprise individuals and institutions known for their integrity and 
academic and legal expertise and would monitor and supervise appointment and delegation. The 
recommendations included adoption of clear job description for senior posts similar to other positions and 
open recruitment to free competition via advertisement of vacancies in the newspapers.  

The campaign motivated the Palestinian government to adopt procedures that promote integrity in 
occupying public posts. The Palestinian Council of Ministers issued in the beginning of the year a 
resolution (No 3 for the year 2018) to adopt a form for evaluation of performance for grade 1 employees.  
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AMAN detected noticeable improvement in procedures of appointment to senior posts in ministries and 
pubic agencies including the Water Authority and the Ministry of Education and Higher Education. AMAN 
is moving steadily on this road and fruits are being harvested. 

 

Outputs Planned activates 
Implemented 

activates 
notes 

Outcome 2.1: Institutional and policy challenges and gaps of the integrity and anti-corruption system 
on the agenda of decision-makers and lobbies 

2.1.1 statistical, 
monitoring and 
investigative 
reports on the 
integrity and 
anti-corruption 
system based 
on assessments 
and national 
anti-corruption 
plan and UNCAC 
and tools to 
prevent 
impunity 

2.1.1.1 Preparation of an annual report 

on the complaints received by the 

Advocacy and Legal Counselling Unit 

 
Done 

 

2.1.1.2 follow up on cases of corruption 

viewed by courts and preparation of 

investigative reports on the criteria to 

prevent impunity (two specialized reports 

 
Done 

 

2.1.1.3 organization of lobbying and 

advocacy campaigns based on the cases 

monitored (paper ads, social media 

campaigns, radio spots) 

 
 
 

Done 

6 lobbying and 

advocacy campaigns 

on: forced early 

retirement, protection 

of Palestinian 

consumers in the Gaza 

Strip, clean hands 

campaign’ 3’ for 

distribution of aid in 

Gaza, the right to claim 

the ratification of the 

law on the right to 

access information, 

merit and competence 

in appointment to 

senior posts, national 

campaign to claim a 

national cross-sectoral 

anti-corruption 

strategy 

2.1.1.4 Preparation of 6 reports and 

position papers on the extent of 

application of current policies and 

regulations on integrity and anti-

 
 

Done 

13 hearings and 

accountability sessions 

organized in the West 

Bank. A number of 



 
 

27 
 

Outputs Planned activates 
Implemented 

activates 
notes 

corruption and organization of 

workshops and hearings on these issues 

(6 workshops). 

issues raised through 

meetings with official 

entities (over 40 cases) 

2.1.1.5 prepare and follow up compliance 

by the security and public sector to 

enforcing the basic principles in the codes 

of ethics (preparation of a specialized 

annual report supported by a survey of 

specialized opinions) 

 
 

Done 

Reports prepared: a 

report on review of 

implementation by the 

State of Palestine of 

two chapters (Chapter 

II prevention of 

corruption) and 

(Chapter 5 asset 

recovery) of the United 

Nations Anti-

Corruption Convention 

(UNCAC) 

2.1.1.8 Conduct a survey of public and 

private opinion on corruption in Palestine 

 
Done 

Report on the 

efficiency of oversight 

over the security sector 

in the Gaza Strip and 

Gaza Strip. Report on 

compliance with the 

code of ethics of the 

security sector. Report 

on the effectiveness, 

independence and 

neutrality of the public 

prosecution in 

prosecuting corruption 

in the Gaza Strip, 

shadow report on 

Palestine’s 

enforcement of SDG 

16, report on the 

national strategic plans 

and anti-corruption, 

report on the integrity 

environment in the 

Palestinian Deposits 

Insurance Corporation 

and report on 

2.1.1.9 Prepare annual report on 

corruption and integrity index 

 

2.1.1.10 Prepare report on compliance of 

Palestine with UNCAC and launching 

awareness and lobbying campaigns based 

on the findings 

 

2.1.1.11 Prepare an assessment of the 

compliance with the national anti-

corruption plan and organize awareness 

and lobbying campaigns based on the 

findings 

 

2.1.1.12 Prepare report (1) on the 

violations committee by security organs 

linked to political corruption. 

 

2.1.1.13 Help prepare and disseminate 

(2) investigative reports on the security 

sector by local media practitioners 

 

 
Done 

 
 

Done 
 
 
 
 
 
 

Done 
 
 
 
 
 

Done 
 
 
 

Done 
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Outputs Planned activates 
Implemented 

activates 
notes 

2.1.1.14 Organize 4 hearings and lobbying 

campaigns based on the findings of the 

report 

 

2.1.1.15 Prepare an annual report on the 

system of integrity and anti-corruption in 

the security sectors and develop special 

indicators to be added to the integrity 

index prepared by AMAN and organize a 

conference to present and discuss the 

report. 

 

2.1.1.16 organize 4 hearings and lobbying 

campaigns based on the findings of the 

report. 

 

 
 

Done 
 
 
 
 
 

Done 
 
 
 
 
 
 
 

Done 

governance of the 

Palestinian Investment 

Fund and report on the 

efficiency and 

immunity of the 

integrity system of the 

Customs Police, and 

report on the integrity, 

transparency and 

accountability of public 

procurement in the 

Gaza Strip. 

 

An investigative report 

was prepared by the 

mechanisms of delivery 

of insurance services 

and maintenance of 

security organs’ 

vehicles and sessions 

were held to discuss 

the report with 

competent agencies 

Outcome 2: relevant parties adopt policies and measures to promote anti-corruption efforts and 
prevent impunity 

2.2.1 Propose 
draft 
amendments to 
the regulations 
and procedure 
related to 
disclosure and 
eradication of 
corruption and 
prevention of 
impunity; issue 
and disseminate 
draft 

2.2.1.1 Prepare a report (paper) on the 

challenges and gaps that allow for 

impunity and organization of two 

workshops to discuss it. 

 

2.2.1.2 Prepare draft amendments to the 

regulations, legislation and procedures 

that allow for impunity. 

 

2.2.1.3 Implement lobbying campaigns 

and activities related to public records 

 
Done 

 
 
 
 

Done 
 
 
 

 
Done 

 

Prepare and publish a 

report on the effect of 

financial settlements 

on the prosecution and 

punishment of 

perpetrators of 

economic crimes in the 

Gaza Strip. 

2.2.2 Lobbying 
campaigns 
targeting 
decision-making 

2.2.2.1 Hold sessions gathering the Civil 

Society Forum to Promote Good 

Governance in the Security Sector and 

 
 

Done 
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Outputs Planned activates 
Implemented 

activates 
notes 

centers to issue 
legislation to 
promote anti-
corruption 
efforts and 
prevent 
impunity 

representatives of the security organs on 

issues monitored by the Forum on 

corruption in the security sector. 

 

2.2.2.2 Provide technical and financial 

support to the Forum to organize (8) 

accountability sessions and (3) awareness 

campaigns on the performance of the 

security sector. 

 

2.2.2.3 Implement lobbying and advocacy 

campaigns to adopt policies and 

procedures to eliminate conflict of 

interest and bribes and to regulate 

reporting on cases of corruption and 

acceptance of gifts by judges, and 

promote the independence and 

effectiveness of the judicial inspection. 

 

2.2.2.4 Launch a lobbying and advocacy 

campaign through the social media to 

enhance the right of citizens and the 

media to access judicial information. 

 

2.2.2.5 Launch a campaign to lobby for 

the application of the principle of 

disclosure of assets by senior officials and 

adopt amendments to the anti-

corruption law to implement this (two 

accountability sessions and four lobbying 

campaigns through the Facebook). 

 

2.2.2.6 Organize an annual press 

conference to present the findings of the 

annual corruption report 2017. 

 

2.2.2.7 organize AMAN’s annual 

conference 2018. 

 

 
 
 

 
 

Done 
 
 
 
 
 
 
 
 

Not done 
 
 
 
 
 
 
 
 

Done 
 
 
 
 
 

Done 
 
 
 
 
 
 
 
 
 

Done 

 

 

 

 

 

 

 

 

 

 

Activities to promote 

the integrity and 

independence of the 

judiciary as part of the 

activities of the Civil 

Society Forum for the 

Reform of the Judiciary, 

which comprises a 

number of civil society 

organizations, which 

agreed to organize a 

public popular 

conference on the 

reform of the judiciary 

in March 2019. 

 

A special campaign on 

the right of access to 

information in general. 

 

Replace the campaign 

with a complain on 

merit and competence 

and organize a hearing 

of the President of the 

General Personnel 

Council and a number 

of TV and radio 

accountability sessions.  
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Strategic Goal III: Work environment in LGUs immune against corruption and responsive to 
social accountability 

 

AMAN Coalition pursued its efforts in 2018 pursued its efforts to promote integrity, transparency and 
accountability in LGUs to upgrade the services offered to citizens and ensure they are accessed with 
integrity, success and transparency. The efforts aim also to promote the role of the local community in 
monitoring and accountability over the performance of LGUs. In the first place, AMAN Coalition prepared 
diagnosis studies of the local integrity system and prepared five studies in 2018 in three LGUs in the 
West Bank (Bethlehem, Tulkarem and Nablus) and two in Gaza (Khanyounes and Rafah). The studies 
proposed practical recommendations to the said municipalities to fill in the gaps in their work and immune 
their operations against corruption. In the second place, AMAN Coalition continued to form local 
community groups and empower them to play their monitoring and accountability role over the performance 
of municipalities. Efforts helped promote governance in local government units and enhance their 
responsiveness to social accountability.  

Hebron Governorate responds to the calls of people with disability 

Some people with disabilities in Hebron City are unable to exercise their right to move in places that are 
adapted to their needs. Most of the streets and care parking are not adapted to the use of people with 
disabilities. Many government organizations and schools are not fit and do not fulfill the minimum 
adaptation requirements. As a result, people with disabilities are poorly represented in municipal 
committees.  

The local committee for community accountability in Hebron, formed and trained by AMAN Coalition, 
organized a lobbying and advocacy campaign under the motto of “adapted parking” to pressure on local 
authorities to pay more attention to the needs of people with disabilities. The campaign invited them to 
deliver services with integrity and without discrimination in a manner that responds to their needs, mainly 
assignment of appropriate parking spots for them. 

The campaign organized a number of activities including a series of workshops that targeted students 
with disabilities in Al-Khawarzmi School, which aimed to raise their awareness of the effect of corruption 
on their basic rights. The campaign also aimed to motivate students to participate in accountability for 
their rights. It targeted students in the school of civil engineering and the school of architecture in 
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Palestinian universities and attracted their attention to the problem and the importance of adaptation in 
preparing their plans and designs. 

The local committee, with a number of youth with disabilities organized the initiative of “social accountability 
bus”, which organized a number of tours for accountability of stakeholders, including the Governorate of 
Hebron, Engineers Union, Hebron Municipalities on the problems endured by people with disabilities.  

The most salient outcome of the tours included promises from decision-makers to respond to the demands 
of the campaign. The Governorate promised to send an official letter with the demands of people with 
disabilities to competent agencies to follow-up on this issue. Many stakeholders proposed initiatives for 
accommodations that were not included in the demands. As a first step, the Governorate provided 1000 
electric wheelchairs for people with motor disability and the Municipality made Ein Sarah Street a model 
of adaptation for other streets in the Governorate.  

Response from 10 municipalities in the Gaza Strip to improve their website and promote 
transparency 

In a report prepared by AMAN Coalition in the second half of 2018, entitled “Transparency Index and its 
extent of application in local government units”, enforcement of transparency indicators in 80 municipalities 
– including 14 in the Gaza Strip – was assessed. After the study, the Monitoring and Studies Unit of 
AMAN followed up with many of these municipalities on the implementation of the report 
recommendations. Ten municipalities responded positively and improved their website adding information 
and fine-tuning their means of diffusion. This included information on the local authority, members of the 
local council and staff in addition to adding better and more accessible information on the public and 
financial administration of the local government unit and its procedures of appointment of staff and 
procurement. This was a quick and important response in making data available on the websites of 
municipalities. As a result, municipalities are better understood and this is an indicator of the importance 
of the index and that it must be included on their 2019 agenda.  

Enforce procedures of paper complaints in Gaza Municipality 

Gaza Municipality provides services to around 786,627 citizens across the City, which as around 20 
neighborhoods and residential areas approved by the municipal council. It also serves Al-Shati Camp, 
which is the largest refugees camp in the Gaza Strip. In recent years, the Municipality developed its 
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applicable complaints mechanism as part of its efforts to promote governance and provide quality services 
to citizens. However, the improvements affected the digital complaints system (website, smart phones 
applications, What’s App) while the paper complaints’ system remained modest and unable to respond 
to the expectations of many citizens who used it to submit their complaints, but their applications remained 
mere ink on paper. 

Citizens in the Quarter of Shija’iah benefited from a public awareness and training program on anti-
corruption and reporting mechanisms as well as on exercising social accountability of decision-makers 
using different tools. They established a local committee for social accountability in Shija’iah to lead the 
local accountability effort to improve services. The Committee held an accountability session for the Gaza 
Municipality about the effectiveness of the complaints system. A representative from the Committee 
presented feedback of citizens on the paper complaints system, while the municipality representative 
denied any problems. On 15 October, members of the local committee used the tool for tracking paper 
complaints to identify the gaps in the system. The conducted an unplanned field visit to the Complaints 
Department with a representative of the municipality. The municipality representative admitted the problem 
and promised to treat it.  

In November 2018, the Complaints Department in Gaza Municipality announced that it introduced further 
development to its paper complaints’ system and introduced a number of amendments to make the 
process more effective.  

Outputs Planned activities Implemented 
activities 

Notes 

Outcome 3.1: Local Authorities adopt policies and procedures of immunity against corruption 

3.1.1 Help 
provided to 
the local 
government 
units to 
diagnose 
their work 
environment 
in terms of 
integrity and 
anti-
corruption 
efforts 

3.1.1.1 Prepare and print three 

studies “Integrity system in Local 

Government Units” for three 

municipalities and organize three 

workshops to discuss and develop 

the studies. 

 

3.1.1.2 Help municipalities 

implement the recommendations 

of the study through a follow-up 

plan 

 

 

 

Done 

 

 

 

 

 

Done 

 

 

 

 

5 studies on 

municipalities 

prepared (for 

Bethlehem, Tulkarem, 

and Nablus in the West 

Bank and Khanyounes 

and Rafah in the Gaza 

Strip). 
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3.1.1.3 Follow up on the 

compliance of local authorities 

with the codes of ethics and 

prepare a special report focusing 

on the principles in the code of 

ethics. Organize meetings with 

representatives of LGUs to discuss 

the findings of the report. 

 

 

 

Done 

3.1.2 Local 
groups 
qualified and 
aware of the 
dangers of 
corruption 
and the 
importance 
of fighting 
corruption 
through 
monitoring of 
public 
performance 
and funds in 
the 
operations of 
local 
authorities. 
Committees 
capable of 
implementing 
lobbying and 
advocacy 
campaigns to 
improve the 
services 
delivered. 

3.1.2.1 Prepare a diagnosis study 

to identify the challenges of lack of 

awareness of the system of 

integrity and anti-corruption in 

the work of the local governments 

and organize a workshop to 

discuss it. 

 

3.1.2.2 Form/ train two local 

accountability committees in the 

West Bank and Gaza  

 

3.1.2.3 train the committees 

formed on the tools of social 

accountability 

 

3.1.2.4 Help the local committees 

conduct questions and answers 

session. 

 

3.1.2.5 Produce awareness and 

educational material for citizens 

and local committees on integrity, 

transparency and accountability 

of the local government units. 

 

3.1.2.6 Help in the 

implementation of local lobbying 

committees by the committees 

(workshop on the development of 

initiatives of local committees) 

 

 

 

 

Done 

 

 

 

 

 

 

 

Done 
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Strategic goal IV: AMAN Coalition enforces its strategy and fulfills its obligations toward 
Transparency International 

 

In 2018, AMAN Coalition pursued its efforts to develop its institutional and program capacities to remain 
responsive, strong and capable of performing its role as a civil society specialized in fighting corruption 
and influencing national priorities. It endeavored to fulfill its obligations toward Transparency International 
and contribute to regional and international interventions. 

AMAN witnessed a quantum leap in its internal structuring and distribution of tasks. It concentrated on 
upgrading its staff performance in all departments and units. It strived to preserve its strength and 
reputation as the Palestinian house of expertise in the area of fighting corruption. Furthermore, AMAN 
strengthened its regional and international roles and partnerships with international organizations active in 
its area of activity. Numerous achievements were realized: 

 Build institutional capacities 

AMAN Coalition invested in the development of human resources and training of all of its staff members. 
It provided internal training opportunities and international opportunities to exchange experience and 
knowledge in the area of anti-corruption. 

One of the training milestones in 2018 included a self-assessment of AMAN’s performance and progress 
of implementation of its current strategy 2017-2022 under the leadership of its administrative crew. 
Furthermore, AMAN team members participated in the “Expert in Anti-Corruption” program organized by 
the International Center for Parliamentary Studies (ICPS) in the British capital, London. It also participated 
in the fifth international anti-corruption conference held in Copenhagen-Denmark. 

 International conferences and seminars 

3.1.2.7 Support the 

implementation of 3 social 

accountability initiatives by the 

committees to hold the targeted 

municipalities accountable.  
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AMAN organized, in partnership with Muwatin Democracy and Human Rights Institute, an international 
symposium on political corruption from 21 to 23 June 2018. The symposium was attended by many local 
and international anti-corruption experts and activists. It aimed to exchange experiences and opinions 
and opinions on political corruption and the unprecedented proliferation of this problem in Palestine in the 
past few years. 

AMAN Coalition’s team was also active in the 2018 International Anti-Corruption Conference held in 
Copenhagen to explore further approaches to combat corruption. AMAN’s Executive Director presented 
a core paper on fighting this phenomenon.  His presentation was broadly welcomed and solicited interest 
of the participants. On another note, AMAN and Muwatin collaborate with Chr. Michelsen Institute (CMI) 
on a joint project that will span 2019 to build knowledge and capacities in the area of political corruption. 

 Agreements and MoUs 

AMAN Coalition signed several agreements and memoranda of understanding with a number of 
international and local organizations active in its area of activity. They include: 

Memorandum of Understanding and Cooperation with Chr. Michelsen Institute – Norway. 

CMI is a specialized anti-corruption research institution. The agreement signed with CMI focuses on 
production of research on anti-corruption in general and on political corruption in particular. 

 International awards 

AMAN pursued its anti-corruption effort, using modern tech, to upgrade its efficiency and engage more 
people in these efforts. AMAN’s endeavors received appreciation of renowned international institutions, 
entitling AMAN to a number of important awards in 2018. These awards include: Civic Tech for Democracy 
from the European Union. The award was delivered in a ceremony in Brussels in appreciation of AMAN’s 
commitment and exceptional effort in innovating e-tools to raise citizens’ involvement in anti-corruption 
efforts. 
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International Integrity Awards Ceremony 2018  

 

Outputs Activities planned Activities 
implemented 

Comments 

Outcome 4.1: AMAN committee to administrative, financial and organizational policies consistent 
with best practices and recommendations of the institutional evaluation of AMAN for 2015 

4.1.1 Result – 
based 
management 
applied 

4.1.1.1 Development of a result-

based management manual and 

build staff capacities to apply it. 

 

4.1.1.2 Update the monitoring and 

evaluation tables by introducing 

results on quarterly basis. 

 

4.1.1.3 Prepare monthly plans and 

reports based on the results 

evaluation manual. 

 

4.1.1.4 Prepare and implement an 

annual internal audit plan and 

prepare quarterly report about it. 

 

4.1.1.5 Conduct a midway evaluation 

for AMAN’s core program 

 

Done 

 

 

 

Done 

 

 

 

Done 

 

 

 

Done 

 

 

 

Done 

 

 

Done 

Result – based 

management manual 

prepared; training 

course in Gaza for 

AMAN’s staff and 

training in West Bank to 

build team capacities 

on the use of the 

manual 

 

An internal audit plan 

prepared during the 

year to cover auditing 

of financial and 

technical operations; 

two semi-annual and 

annual reports 

prepared and 

submitted to AMAN’s 

Board. 
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Outputs Activities planned Activities 
implemented 

Comments 

4.1.1.6 Annual strategic review 

workshops held, and review and 

evaluation report prepared based on 

the specified indicators 

 

 

 

Annual strategic review 

workshop held with 

members of the Board 

and General Assembly 

and AMAN’s executive 

staff via 

videoconference to 

connect the West Bank 

and Gaza  

4.1.2 Work 
environment 
that induces job 
satisfaction.  

4.1.2.1 Development and auditing of 

information management systems 

 

4.1.2.2 Conduct periodic visits to 

Gaza and Ramallah staff and visits for 

Board members and funders of 

AMAN to our Gaza office 

 

4.1.2.3 Implement E-archiving 

programs for the institution to 

ensure that the program is applied to 

all users. 

Not done 

 

 

 

Done 

 

 

 

 

Done 

Re-planned for 2019 

 

18 visits by 

administrative and 

executive teams in the 

West Bank to the Gaza 

Strip to diagnose the 

work environment in 

Gaza and exchange 

information and 

knowledge. 

4.1.4 Log-term 
partnership with 
current and 
future Coalition 
funders to 
ensure AMAN’s 
sustainability.  

4.1.4.1 Prepare and adopt a clear 

funding policy 

 

4.14.2 Secure the premises of the 

organization through a lease to own 

program 

 

4.1.4.3 Identify potential partners 

and communicate with them to 

review AMAN’s work strategy. 

 

4.4.1.4 Organize periodic meetings 

with AMAN’s funders 

 

4.4.1.5 Involve AMAN’s Coalition 

funders in its activities.  

Done 

 

 

 

Not done 

 

 

 

Done 

 

 

 

Done 

A strategy for 

fundraising for the 

years 2018-2022 

prepared with 

implementation 

guarantees.  
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Outputs Activities planned Activities 
implemented 

Comments 

Outcome 4.3: AMAN has the experience to participate and convey international experience and 
perform its role as the national institute for the promotion of integrity and anti-corruption locally 

and internationally 

4.2.1 Program 
for exchange of 
local and 
international 
experience in 
the area of anti-
corruption 
implemented in 
partnership with 
Transparency 
International  

4.2.1.1 Prepare a study on the 

national integrity system and UNCAC 

and Security Index Report, and 

organize four workshops to discuss 

them. 

 

4.2.1.3 Develop two specialized work 

papers on UNCAC and the national 

integrity system immunity. 

 

4.2.1.4 Participate in international 

meetings on anti-corruption 

including the first conference of the 

state parties to UNCAC and the 

Transparency International 

conferences and Parliamentarians 

against corruption and the Arab 

Integrity Organization and ANSA. 

 

4.2.1.5 Participate in international 

and regional activities and events on 

integrity and anti-corruption 

 

4.2.1.6 Cooperate with international 

institutions and centers to launch a 

project targeting political corruption 

to be a stepping stone at regional 

and international levels, including 

preparation of relevant material and 

an indicator to assess political 

corruption   

 

4.2.1.7 Cooperation with 

international organizations and 

centers to develop a Palestinian 

initiative to promote ITA in the 

 

Done 

 

 

 

 

 

Done 

 

 

 

 

 

Done 

 

 

 

 

 

 

 

Done 

 

 

 

 

Done 

 

 

 

 

 

 

 

Opinion survey 

prepared to assess 

citizens’ satisfaction 

with the delivery of 

services by the security 

sector 

 

 

 

 

 

 

 

 

 

 

 

 

 

Signature of a 

memorandum of 

understanding and 

cooperation with CMI-

Norway to produce 

specialized research on 

political corruption up 

to the production of a 

special indictor/ index 

to assess the level of 

political corruption in 

Palestine. 

 

The Palestinian 

government was 

encouraged to join the 

initiative on 

transparency in natural 
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Outputs Activities planned Activities 
implemented 

Comments 

management of natural resources 

file. 

resources extraction 

and mining.  

 

AMAN’s publications 2018 
No. Report Title Link 
1. Opinion poll on citizens’ satisfaction with the 

integrity and transparency of security 
apparatuses 

 
- 

2. Report on the effectiveness of monitoring of 
the performance of security sector in the 

West Bank and Gaza Strip 

https://www.aman-
palestine.org/data/uploads/files.فاعلية%عربي/pdf  

3. Report on the effectiveness of the complaints 
system in the security sector 

https://www.aman-palestine.org/ar/reports-
and-studies/6421.html 

4. Report on compliance with the codes of 
ethics in the security sector 

https://www.aman-
palestine.org/data/uploads/files/-%20.عربيpdf  

5. Report on the National Anti-Corruption Plan 
for Palestine: concept, requirements, regional 

and international models 

https://www.aman-palestine.org/ar/reports-
and-studies/6460.html 

6. Indictors for review of the anti-corruption 
strategic plan 

- 

7. Shadow report on Palestine’s implementation 
of SDG16 

https://www.aman-palestine.org/ar/reports-
and-studies/6457.html 

8. Report on the review of the State of 
Palestine for implementation of Chapters 2 

(preventive measures) and Chapter 5 
(recovery of assets) of UNCAC 

 
https://www.aman-palestine.org/ar/reports-

and-studies/6464.html 
 

9. Study on the national integrity system https://www.aman-palestine.org/ar/reports-
and-studies/6458.html 

10. Report on the governance of Palestine 
Investment Fund 

- 

11. Report on integrity, transparency and 
accountability in public procurement 

procedures in the Gaza Strip 

https://www.aman-palestine.org/ar/reports-
and-studies/6388.html 

https://www.aman-palestine.org/data/uploads/files/فاعلية%25عربي.pdf
https://www.aman-palestine.org/data/uploads/files/فاعلية%25عربي.pdf
https://www.aman-palestine.org/ar/reports-and-studies/6421.html
https://www.aman-palestine.org/ar/reports-and-studies/6421.html
https://www.aman-palestine.org/data/uploads/files/-%20عربي.pdf
https://www.aman-palestine.org/data/uploads/files/-%20عربي.pdf
https://www.aman-palestine.org/ar/reports-and-studies/6460.html
https://www.aman-palestine.org/ar/reports-and-studies/6460.html
https://www.aman-palestine.org/ar/reports-and-studies/6457.html
https://www.aman-palestine.org/ar/reports-and-studies/6457.html
https://www.aman-palestine.org/ar/reports-and-studies/6464.html
https://www.aman-palestine.org/ar/reports-and-studies/6464.html
https://www.aman-palestine.org/ar/reports-and-studies/6458.html
https://www.aman-palestine.org/ar/reports-and-studies/6458.html
https://www.aman-palestine.org/ar/reports-and-studies/6388.html
https://www.aman-palestine.org/ar/reports-and-studies/6388.html


 
 

40 
 

12. Report on the effectiveness, independence, 
and neutrality s of the public prosecution in 
prosecuting cases of corruption in the Gaza 

Strip 

https://www.aman-palestine.org/ar/reports-
and-studies/6424.html 

13. Paper on the effect of financial settlements 
on the accountability and prosecution of 
perpetrators of economic crimes in Gaza 

- 

14. Studies on integrity at Khanyounes 
Municipality 

https://www.aman-palestine.org/ar/reports-
and-studies/6414.html 

15. Study on integrity in Bethlehem Municipality  
16. Study on integrity in Tulkarem Municipality https://www.aman-palestine.org/ar/reports-

and-studies/6444.html 
17. Integrity in the Palestinian deposit insurance 

corporation 
https://www.aman-palestine.org/ar/reports-

and-studies/6443.html 
18. Investigative report on the mechanisms of 

providing insurance and maintenance 
services for security sector vehicles 

- 

19. Transparency index in local government units 
in Gaza 

- 

20. Transparency index in local government units 
in the mid-West Bank 

- 

21. Transparency index in local government units 
in north West Bank 

- 

22. Transparency index in local government units 
in south West Bank 

- 

23. Immunity and effectiveness of the integrity 
system in the customs police 

https://www.aman-palestine.org/ar/reports-
and-studies/6465.html 

 
24. National strategic plans and anti-corruption: 

seriousness and inclusion 
https://www.aman-palestine.org/ar/reports-

and-studies/6459.html 
25. Study on integrity in Rafah Municipality - 
26 Study on integrity in Nablus Municipality - 
27. Study on survey of Jerusalem institutions - 

Reform 
- 

https://www.aman-palestine.org/ar/reports-and-studies/6424.html
https://www.aman-palestine.org/ar/reports-and-studies/6424.html
https://www.aman-palestine.org/ar/reports-and-studies/6414.html
https://www.aman-palestine.org/ar/reports-and-studies/6414.html
https://www.aman-palestine.org/ar/reports-and-studies/6444.html
https://www.aman-palestine.org/ar/reports-and-studies/6444.html
https://www.aman-palestine.org/ar/reports-and-studies/6465.html
https://www.aman-palestine.org/ar/reports-and-studies/6465.html
https://www.aman-palestine.org/ar/reports-and-studies/6459.html
https://www.aman-palestine.org/ar/reports-and-studies/6459.html
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28. Study on “bridging the gaps”” correlation of 
corruption and human rights in the 

Palestinian context (the right to health as an 
example) 

https://www.aman-
palestine.org/ar/reports-and-

studies/6363.html  

29. Paper on legal culture for investigative media 
practitioners 

https://www.aman-palestine.org/ar/reports-
and-studies/6431.html 

Reports on management of public funds and transparency of public budget 
30. Report on toward an inclusive health 

insurance system 
https://www.aman-

palestine.org/ar/networks/budget-network 
 31. Report on the risk allowance in the 

administrative and financial system in public 
civil service 

32. Report on compliance of ministries and public 
entities with the restrictions imposed by the 

clause on exceptions in the public 
procurement procedures 

33. Survey on transparency and participatory 
practices in management of Palestinian 

public budget 
34. Report on the Petroleum General 

Commission: Reality and Aspirations 
35. Report on transfer expenditure in the public 

budget 
36. Report on the situation of operational 

expenses in some of the responsibility 
centers and potential rationalization thereof 

37. Report on the allocations to higher education 
in the Ministry of Education and Higher 

Education budget 
 

 

 

https://www.aman-palestine.org/ar/reports-and-studies/6363.html
https://www.aman-palestine.org/ar/reports-and-studies/6363.html
https://www.aman-palestine.org/ar/reports-and-studies/6363.html
https://www.aman-palestine.org/ar/reports-and-studies/6431.html
https://www.aman-palestine.org/ar/reports-and-studies/6431.html
https://www.aman-palestine.org/ar/networks/budget-network
https://www.aman-palestine.org/ar/networks/budget-network
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Special Thanks 
 

AMAN Coalition for Integrity and Accountability (AMAN) wishes to express its deep gratitude to its core 

funders for their continuing support and contribution to the success of its mission and vision. They are 

namely: The Governments of Norway, Netherlands, and Luxembourg. Thanks also go to all the parties 

which supported AMAN in its different projects including international organizations like Oxafam, EU, 

Belgian Government and UNDP. 

Finally, AMAN extends its appreciation to the Coalition’s members and partners including civil society 

organizations, activists, researchers, trainers, scholars and volunteers who have cooperated with AMAN 

and were part of its events and various program. Without their support and trust, AMAN would not have 

grown into the Palestinian house of expertise and the premises of all matters related to integrity and anti-

corruption in Palestine. 

AMAN’s Governance 
 

Members of AMAN’s General Assembly 

Abdelqader Al-Husseini Chairman of the Board 
Dr. Kamal Alabed Mohammad Al-Shrafi Vice-chairman 

Hanan Dawod Mohammad Rayan Treasurer 
Dr. Hanan Dawod Khalil Ashrawi Board Member 
Issam Hassan Hussein Younes Board Member 

Dr. George Hanna George Giacaman Board Member 
Azzam Abu Al-So’ud Board Member 

Taysal Al-Shawa Board Member 
Nibras Awni Besseisso Board Member 

Nabil Al-Tarazi Board Member 
Dr. Lilian Labi Mahmoud Feidi Internal Audit Committee 

Feras abdelraheem Hamdan Melhem Internal Audit Committee 
Dr. waleed Khaled Al-Hamami Internal Audit Committee 

Dr. Azmi Saleh Mohammad Shueibi Assembly General Member/ Consultant to the 
Board of Directors on Anti-corruption 

Khaled Abdelrazeq Mohammad Al-Kalouti Assembly General Member 
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Talal Oukal Assembly General Member 
Dr. Ali Abu Zeidan Assembly General Member 
Andaleeb Edwan Assembly General Member 

Dr. Samiah Al-Butmeh Assembly General Member 
Dr. Rima Hamami Assembly General Member 

Dr. Mamdouh Al-Aker Assembly General Member 

Dr. Mohammad Abbas Baker Abdelfattah 

Abdelhaq 

Assembly General Member 

Abdelrahman Abu Arafah Assembly General Member 

Hend Khoury Assembly General Member 

Mamoun Abu Shahlah (suspended membership Assembly General Member 
Sameer Othman Mahmoud Hueleileh Assembly General Member 
Abdelhakeem Hassan Qassem Fuqha Assembly General Member 
Yasser Ismaeel Ibraheem Al-Amouri Assembly General Member 

 

Executive Team 2018 

Amani Jamal Receptionist 
Intissar Hamdan Monitoring and Studies Unit Officer 

Bilal Al-Barghouthi Legal Counsellor 
Hanan Makhlouf Financial Affairs and Procurement Assistant 
Rami Moussa Technical Support Coordinator 
Rami Wahdan Logistics employee/ Gaza 
Rozan Khalil Awareness and community communication unit 

officer 
Salam Zahran Logistics Support Coordinator 

Sumoud Al-Barghouthi Monitoring and Documentation Coordinator 
Issam Haj Hussein Operations Director 
Faedah Daghrah Logistics employee 
Fakher Khalaf Accountant 

Lana Tawasheh Planning, Monitoring and Evaluation Officer 
Lamees Farrag Community Audit Coordinator 

Loay Jaber Administrative Assistant 
Majdi Bu Zeid Executive Director of Financial and Administrative 

Affairs 
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Mohammad Abdallah Financial and Administrative Affairs Officer 
Mahmoud Abdelhadi Communication and Awareness Coordinator 
Marwa Abu Oudeh Advocacy and Social Accountability Coordinator/ 

Gaza 
Mona Shtieh Social communication coordinator 
Manal Koneh Advocacy affairs coordinator 

 
Nasser Ouedat Social accountability coordinator 

Hend Al-Shariedeh Media and communication coordinator 
Nasser Ya’qub Research and reporting coordinator 
Hama Zeidan Director of advocacy and social accountability 

unit 
Hedayah Shmoun Monitoring and studies coordinator/ Gaza 
Kifayah Khriem Executive director assistant 
Wael Balousheh Director- Gaza office 

Wala Al-Qawasmi Receptionist/ Gaza 
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General Assembly 

Board of Directors 

Executive Director 

Board Consultant on 

Anti-corruption 

Assistant to 

Executive Director 

Legal council 

Media & Communication 

Planning, Monitoring and 

Evaluation 

Operations Department Regional office/Gaza Financial & Administrative 

Affairs Department 

Monitoring & 

Studies Unit 
Advocacy & Social 

Accountability Unit 
Communication 

& Awareness 

raising 

Monitoring & 

Documentation 

Advocacy  Community 

communication 

Research & 

Reporting 

Community 

Audit 
Communication & 

Awareness Support 

Accountability 

affairs 

Monitoring & Studies 

Advocacy & Social 

Accountability 

Communication & 

Awareness 

Services  Secretariat/ 

Receptionist 

Accounting  

Human Resources 

& Procurement 

Information System 

Department 

Services Secretariat/ 

Receptionist 

Administrative & Logistic 

Affairs 

AMAN’s 

Organizational 

Structure, amended to 

Meet Needs in Board 

Meeting on 30 

December 2017 


